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Have you been involved in the care of
older adult patients supported through the
REACH service?

Researchers want to hear your insights on how
care for older people can be improved.

REACH (Remote Emergency Access Coordination
Hub) is a pre-hospital support service where
emergency physicians support London Ambulance
Service (LAS) and other teams with decision-
making about the care of patients.

Who can take part?

If you are involved in REACH or support the care of older adult patients
through the service, we would like to hear from you:

 Emergency Department doctors or hospital clinicians

e Paramedics or LAS staff

e GPs or primary care staff

o Community, virtual ward, or urgent response teams

« Care home or social care staff

What does it involve?

» Asingle interview, no more than 60 minutes long
 Interviews can be in-person or online (MS Teams)
» You will be offered a £20 voucher for your time

If you are interested or would like to know more please get in touch with
Dr Abi Woodward:
abigail.woodward@qmul.ac.uk Q) 07920450863
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