


If you need any help or advice while you’re staying with us, feel free to email us any time at
summerschool@qmul.ac.uk or pop in to see us at 9:00 am – 4:00 pm in room E09 of the
Queen’s Building (see Campus Map).

We’re delighted that you have chosen to study with us this summer and look forward
to meeting you!

We know that you have a lot to arrange prior to joining us in London and we hope
that this guide will help you prepare for your trip. We have included lots of
information that should be helpful before and after you arrive at Queen Mary, we are
here to make your time with us as easy and enjoyable as possible! 

We’ve included a handy pre-arrival checklist on page 5, which should help you gather
everything you need before heading to London. You’ll also find contact details for
various people and services that offer help and support during your studies. We hope
you are looking forward to joining our Summer School and if there is anything we can
help with, feel free to get in touch with us or drop in to see us on campus!

Have a great summer with us!

Sophie Dilley, Head of Summer School
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Pay your tuition fees in our online store

Book accommodation in London

Apply for your visa (if needed)

Make travel arrangements

Fill out your online enrolment information

Log in to QMplus and access any preliminary reading

Pack your case!

Plan how you will travel from the airport to your accommodation

Pick up your accommodation keys (if necessary)

Take a campus tour

Attend the welcome programme

 

*You don’t have to do everything in this exact order but do
use this list as a guide to ensure you have completed
everything before arrival!

 

* 
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Clothing

Students in the UK mostly dress informally –
jeans, t-shirts and jumpers are the essentials.
It’s also a total myth that it is constantly raining
in London - don’t be afraid to pack your
summer clothes, but maybe bring a light
waterproof jacket just in case!

 
Electricals

All of your course material will be available to
you online, and you will be submitting all of
your assignments digitally. Although you will
have PC access on campus, it’s much more
convenient to bring your laptop with you. 

You should ensure that your electrical
appliances (laptops, hairdryers, shavers etc) are
compatible with the UK voltage system of 230V.
Make sure you remember your plug adapter to
be able to use your electrical appliances – the
UK uses plug type G! 

Pack light to avoid extra charges at the airport!
You can buy your toiletries from local
supermarkets when you get here, and if you’re
staying on campus, your room will be supplied
with fresh bedding and towels.

We know it can be difficult to know what to pack,
especially if you’re staying in a new country! We
hope that this section can give you some useful
advice.



You should receive an email inviting
you to online enrolment on MySIS –
you’ll need to fill this out before you
arrive to make sure you’re enrolled
in our Summer School! This
enrolment process enables us to
issue you access to Queen Mary
services, issuing you a student ID
card as well as a Queen Mary email
address. It is very important to
complete your enrolment online
before you arrive to start your
course.

Once you arrive on campus our
Registry team will be in touch to
verify any visa documents you may
need to be in the U.K.

If you have not received an
enrolment email, please contact the
Admissions team
(admissions@qmul.ac.uk). Please
note that the team cannot help you
with the enrolment process.

Further information can be found
on our website:
https://www.qmul.ac.uk/newstudent
s/enrolment/enrolment-process/

You need to check your visa status to
find out if you need a visitor visa to
study on the Summer School. To do
so, please see our immigration
webpages.

Start this process as soon as possible
to ensure that you will be able to
enter the UK to do your course this
summer!

Students entering the UK from the
Republic of Ireland may encounter
some problems as there are
different immigration rules that
apply. Check whether you need
permission to travel to Ireland
before you travel to the UK
(www.dfa.ie). 

If you require any help with the Visa
process, contact the Queen Mary
Advice and Counselling Service
(welfare@qmul.ac.uk).

Enrolment: Visas and immigration:
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Travelling to Queen Mary:

Travelling from the airport
There are six airports that serve London - Heathrow, Stansted, Gatwick,
Luton, City and Southend. Here are our recommended ways of getting to
Queen Mary from the most popular three:

Heathrow: hop directly on the Picadilly Line and change at Holborn for the
central line to Mile End. You can also take the Elizabeth line to Whitechapel
and change onto the District or Hammersmith and City lines to Mile End.
Alternatively, you can take the Heathrow Express to Paddington.
Stansted: take the National Express coach directly to Mile End.
Gatwick: take Thameslink to Blackfriars, then change for the District line to
Mile End.
Using the London underground Once you get into central London, you
can hop on the London underground – or the ‘tube’ as we call it - and arrive
at our campus in no time!

Our nearest underground stations are Mile End (Central, District, and
Hammersmith & City line) and Stepney Green (District and Hammersmith &
City line).

Our address:
Queen Mary University of London
Mile End Road,
London,
E1 4NS

Book your flights as soon as possible to avoid high travel costs!
Heathrow, Stansted, Gatwick and Southend all run their own express train
services from the airport into one of London’s central train stations, which
you can book online (see Resources). London City Airport has its own station
on the Docklands Light Railway (DLR). At each train station you will be able to
connect to the London Underground and make your way to Queen Mary!

 



As a Queen Mary student, you will be offered a
space on campus in our comfortable
accommodation. Each room is provided with
bedding and towels, and a daily cleaning service.
In the shared kitchen, you will find all the
essential amenities such as a microwave, freezer
and kettle. There will be no access to an oven or
stove, but our accommodation is close to a large
number of supermarkets, cafes and fast-food
outlets where you can get food cheaply.

Check in times and dates are as follows:
Session 1 (21 nights)
Sunday 26 June - Sunday 17 July
Session 2 (21 nights)
Sunday 17 July -  Sunday 7 August
Sessions 1&2 (42 nights)
Sunday 26 June - Sunday 7 August
Check in time is 3pm and Check out time 10am

 
Finding Alternative Accommodation:
Students are not obliged to stay on campus, and
are welcome to make their own arrangements.
There are plenty of hostels and hotels in London
to explore, as well as Airbnb
(https://www.airbnb.co.uk/). 

If you would like to stay on campus for a longer
time than your course, you are welcome to book
your own room via the StayQM service, subject to
availability.
(http://www.qmaccommodation.co.uk/accommod
ation/). 

Residential Services:
Your Queen Mary accommodation has a 24 hour
reception and 24 hour security, so there is always
someone on hand if you need any help. You will
also have access to the onsite laundry facilities.

Contact Details:
Email: residences-reception@qmul.ac.uk

Housing Services:         Residential Services:
The Housing Hub         Residences Reception
Feilden House              France House           
Westfield Way              Westfield Way
London, E1 4QA          London, E1 4QA

In case of emergency the Security Service can
be contacted on: +44 (0)20 7882 5000

Accommodation:

http://www.qmaccommodation.co.uk/accommodation/
mailto:residences-reception@qmul.ac.uk




Money
Before you come to the UK, make
sure you know how you’re going to
support yourself financially while
you’re here!

In the UK we use pounds sterling
(£), which is divided into pence (p).
Our coins are 1p, 2p, 5p, 10p, 20p,
50p, £1 and £2. Our notes are £5,
£10, £20 and £50. 

Since COVID, a lot of shops in
London are cash-free, and instead
only accept card or contactless
payment (either with a contactless
card or with Apple Pay or
GooglePay) – a small amount of
cash may be helpful, though!

Alternatives to carrying cash:
It might not be sensible to carry
large amounts of cash with you,
and you might get charged by your
bank for the currency conversion if
you use your card! Here are some
alternatives to carrying cash:

Prepaid Travel Cards:
Prepaid travel cards are a simple
way to keep your money safe while
you’re abroad. You load the card
with as much money as you want
before you travel, then use it in the
same way you use your debit or
credit card. 

The benefits of using a prepaid card
are that you can manage your funds
using an app, and if it gets lost or
stolen, you can contact the card
provider immediately and get it
blocked. However, be aware of your
card provider’s fees before signing
up!

Find out more here -
https://www.moneysupermarket.co
m/prepaid-cards/what-is-a-prepaid-
travel-card/

https://www.moneysupermarket.com/prepaid-cards/what-is-a-prepaid-travel-card/






Laws Lecture Theatre
Welcome talk from 

Sophie Dilley, the Director of
the Summer School

11:00 – 12:30

14:00 – 15:00

10:30 – 11:00

12:30 – 14:45

15:00 – 17:00

 
 

The first day of your course is dedicated to
getting to know the campus and your
fellow students. In the morning, you will
collect your student ID card and become
an official student of Queen Mary
University of London. You will be greeted
by the Summer School team and given a
welcome talk, as well as given the
opportunity to take a campus tour!

France House Reception
 

Explore our local eateries
 and find something tasty 

with your class mates!

You will go to your
 individual classroom 

The Crown Pub

Campus tours with Queen Mary’s
student ambassadors.

Lunch break

Class group icebreakers
 

Afternoon Tea
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27th June – Session One Welcome Day
14th July – Farewell Party
18th July – Session Two Welcome Day
4th August – Farewell Party
Mid-September – Receive your
transcript
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While you’re here, you’ll be able to access
campus facilities such as the campus shops,
the Student Union Hub, our multi-faith
centre, Qmotion Sports and Fitness Centre
as well as Ground Café! 

If you’re staying in our accommodation, don’t
forget to pay a visit to The Curve cafeteria
each morning between 7:30am and 9:30am
for your free breakfast! Please remember to
bring a meal voucher with you, which will be
in your key pack on arrival, in order to get
your breakfast!

Check in after 3pm on Sunday 26th
June
Check out by 10am on Sunday 17th
July

Check in after 3pm on Sunday 17th
July
Check out by 10am on Sunday 7th
August

If you staying with us on campus, you will
be staying in one of our comfortable
ensuite rooms in a flat shared with your
fellow Summer School students. Each
room will also be provided with bedding
and towels.

Session 1: 

Session 2: 

Your kitchen will be fully equipped, with a
microwave, freezer and kettle. We do not
provide you with utensils or crockery, but
you can buy basic items if needed at local
supermarkets.  
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The majority of students will solely be taught on the Mile End campus. However, students
enrolled in ‘Surgical Skills and Science’ will split their time between Mile End and Charterhouse
Square. The campus is located by the Barbican (EC1M 6BM), and is accessible by the
Hammersmith and City line from Mile End or Stepney Green station. 
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Tuesday 28 June
Street Art Walking Tour

 
Monday 27 June
Welcome Party 

 

Thursday 30 June
Boat Party 

 

Wednesday 6 July 
Theatre Trip

Please note that the social programme is still being finalised and is subject to change. 
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Tuesday 19 July 
Multicultural London Tour

Monday 18 July
Welcome Party- Afternoon Tea

Thursday 21 July 
London Eye

Tuesday 2 August 
Junkyard Golf

Tuesday 26 July 
Ballie Ballerson 

Thursday 28 July 
Buckingham Palace and

St. James' Park 

Say goodbye to your new friends and celebrate the
end of our Summer School with our leaving party –

drinks and snacks are provided!

Get to know your fellow summer school 
attendees at our welcome party!

 
Explore the paradoxical nature of London’s East End:

once the worst slum in Europe, now one of the richest
areas in terms of culture and artistic expression.

 
See London from above via a ride on the London Eye in our

own private pod – one of our most iconic landmarks!

Sample Britain's most famous traditional dish in a
modern setting - Poppies has been serving up fish
and chips since the 1950s, so they know how it's

done!
 
 For just 10 weeks in the summer, the palace opens its

doors to visitors. Try and catch a glimpse of Her
Majesty at her central London residence!
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7:30am and 9:30am 





Buses
Another great way to get around London
is on the bus, which is £1.65 per journey.
You can switch buses as many times as
you need to within an hour, all at no extra
cost! The local area is serviced by a
number of bus routes. The two routes you
are mostly likely to use is the number 25
and 205, which stop right outside campus.

The Underground
The Underground is the most famous (and
often the most convenient) mode of
transport in London. It can seem daunting
at first, but you will quickly master
navigating the tube map, which you can
find in this brochure! Don’t forget to check
the direction of travel, to make sure you’re
travelling in the right direction. The Night
Tube has now launched in London as well,
meaning you can use the Underground 24
hours on some lines! 
Use the TFL website for all underground
information: www.tfl.gov.uk

Oyster Card
Oyster is a plastic smartcard which can hold
pay as you go credit, Travel cards and Bus &
Tram Passes. You can use an Oyster card to
travel on bus, Tube, tram, DLR, London
Overground, TfL Rail, Emirates Air Line,
River Bus services and most National Rail
services in London. 

We will tell you more about how to obtain
an Oyster card and Student Oyster cards at
the Orientation Sessions.

Make sure you’re careful using your phone
when you’re on the street – opt for a free
paper map to navigate yourself when you’re
out and about.

Plan your journey in advance using an app
like Citymapper or Google Maps!



27



Monday - Friday 10:00- 16:00

Useful Resources
UKCISA guidance: www.ukcisa.org.uk

Study methods in the UK:
www.ukcisa.org.uk/Information--
Advice/Studying--living-in-the-UK/Studying-in-
the-UK-how-doesitdiffer-from-home

Culture Shock: www.ukcisa.org.uk/Information--
Advice/Preparation-and-Arrival/Facing-culture-
shock

Keeping healthy:
www.ukcisa.org.uk/Information--Advice/Studying-
-living-in-the-UK/Health-and-healthcare28

http://www.ukcisa.org.uk/
http://www.ukcisa.org.uk/Information--Advice/Studying--living-in-the-UK/Studying-in-the-UK-how-doesitdiffer-from-home
http://www.ukcisa.org.uk/Information--Advice/Preparation-and-Arrival/Facing-culture-shock
http://www.ukcisa.org.uk/Information--Advice/Studying--living-in-the-UK/Health-and-healthcare


Useful Contacts
Summer School Team: +44 (0) 20 7882
3474

Residences Team: +44 (0) 20 7882 2610

Emergency number: 999

Police non-emergency number: 101
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