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Gender and Nonsexist / inclusive language: 
definitions
• Gender: ambigous

• grammatical genders vs gendered forms vs gender identities

• grammatical genders: visible in satellite (or anaphoric) elements
• in French: masculine vs feminine gender (la ville, le village)

(other configurations in other languages: neuter gender, animate vs inanimate, etc.)
• gendered forms: depend on context

• ex. bibliothécaire
• sometimes feminine or masculine: la/une bibliothécaire compétente vs. le/un bibliothécaire

compétent
• sometimes neutralised: les/des bibliothécaires spécialistes

• gender identity: chosen by individuals, stable or not, binary or not 
• but also enacted and interpreted by others
• vs. sex (attributed at birth)



Guides for non-sexist / inclusive language: 
definition
• By a guide for non-sexist / inclusive language, I mean

• a published document, 
• which (exclusively or in addition to other subjects) is about the

representation of persons in (written) language, 
• which contains a (more or less strong) call for action, namely

that of gender balance in language use
• which describes the means to be used: typically a list of

methods or resources that are recommended, prescribed or to
be avoided. 

• Elmiger 2021: 17, 2022a, 2022b



Collection

• State (January 2024): 
• 2843 guides
• more than 40 languages,
• 1975-2023

• detailled analysis (d/f/e): 
Aline Siegenthaler
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Guidelines for non-sexist / inclusive language
• NB: certain texts refer to more than one language

Romance languages Germanic languages Slavic languages Indo-European languages Other languages

Asturian (1) Afrikaans (1) Bosnian (1) Breton (2) Arab (4)

Catalan (100) Danish (2) Bulgarian (2) Greek (2) Basque (17)

French (379) English (351) Croatian (3) Irish Gaelic (2) Chinese (1)

Galician (26) Dutch (10) Czech (10) Latvian (2) Estonian (2)

Gallo (1) German (1123) Polish (10) Lithuanian (2) Finnish (2)

Italian (105) Norwegian (1) Russian (1) Hungarian (2)

Portuguese (62) Swedish (2) Serbian (1) Maltese (2)

Rhaeto-Romance (8) Slovak (3) Turkish (3)

Romanian (3) Slovene (2) various African

Spanish (694) languages (8)

Valencian (46) What representativeness?
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Guides: typical elements
• Introduction: why? (rationale)

• Importance of language for equality
(and mental representation)

• legal basis

• Central part: how? (examples)

• Other elements
• Contextualisation (historical, institutional, etc.)
• Argumentation aids
• Hints on the use of graphic elements / of other criteria
• Word lists, model texts, contexts
• Bibliographical references, etc.



Differences

• Media
• Paper (brochures, books, loose sheets, 

posters, etc.)
• Electronic files (PDF, text processing)
• Internet pages (HTML sites, blogs, etc.)
• sometimes several versions

• e.g. print version & screen document

• Languages
• one, two or more languages



Fundación MarViva (2023): Guía de bolsillo para la gestión de género en 
organizaciones de pesca artesanal: 31 p.
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Nonsexist / inclusive, … language

• nonsexist, nichtsexistisch, geschlechtergerecht, gendergerecht, -inklusiv, -

sensibel, etc.: in relation to a binary distinction (women/men) or other genders / 

gender identities

• inclusive: all genders and/or groups of people who differ from each other in 

terms of other characteristics



Designation of the texts/genre: French

Genre Object Attribute
guide 
règles, règlement 
recommandations 
propositions 
orientations 
manuel 
directives, alternatives, solutions, 
vademecum, suggestions, instructions, 
indications, décalogue, charte, avis, 
notification, rapport, décision, bonnes 
pratiques, conseils, critères, fil rouge, etc. 

langue 
rédaction 
écriture 
formulation 
usage 
communication 
grammaire
approche 
traitement
etc.

non sexiste, désexisé·e
inclusif/inclusive 
épicène
non genré·e, ... de genre 
égalitaire
féminin·e, féminisé·e
non discriminatoire
sans stéréotypes
neutre, neutralisé·e, 
sensible (aux genres), 
sensiDf/sensiDve, approprié·e, 
respectueux/respectueuse, etc. 



Designation of the texts/genre: English

Genre Object Attribute

guideline(s) (and resources) language, use (of language) inclusive

guide, style guide, study guide
manual, handbook, framework
policy (statement), charter

communication, 
communicator, writing
terms

gender, gender- inclusive/fair/
neutral/sensitive/mainstreamed/
related

recommendations, suggestions, 
principles

inclusion, diversity
drafting, content(s), events

non-sexist, non-discriminatory 
bias-free, reducing bias

guidance, how-to, tip(s), fact sheet, 
toolkit, tip sheet, resources, 
practices, handout, dictionary

website, worship equitable, diversity-sensitive



A wide range of designations

• different perspectives on language, communication and people that
are written or talked about

• ex.
• …de genre
• inclusif/inclusive
• epicène
• neutre

 

 
• gender of words/forms or gender of people?
• What is actually included?
• same form (bibliothécaire) or one form for all (personne)?
• neutralisation or creation of a neuter gender 

– or relating to non-binary people?



A very condensed view on the discussion

• late 1970s until pre 2017
• wide discussion in the peripheral northern francophony
• several designations: épicène, non sexiste/désexisé, féminin·e/féminisation, …
• lexical aspects, but also the use (and avoidance) of certain forms (esp. generically

intended masculine forms)

• post 2015/2017
• 2015: a new French guide: Conseil à l’Égalité entre les femmes et les hommes (2015): 

Guide pratique pour une communication publique sans stéréotype de sexe
• 2016: Haddad (dir.) (2016): Manuel d’écriture inclusive
• 2017: a sudden interest in the media and in the general public

• with a new term: écriture inclusive
• with new forms: agriculteur.rice.s



Different designations (example: French)
1985-2019 2020-2023

0

2

4

6

8

10

12

14

16

18

1985-1989 1990-1994 1995-1999 2000-2004 2005-2009 2010-2014 2015-2019

féminisation, féminin·e (non) sexiste, désexisé·e

épicène inclusif/inclusive

autres (égalitaire, neutre, non discriminatoire, …)

0

10

20

30

40

50

60

70

80

90

100

féminisation,
féminin·e

(non) sexiste,
désexisé·e

épicène inclusif/inclusive autres (égalitaire, 
neutre, non 

discriminatoire, 
…)



Multiple versions

• below: Haute École spécialisée de Suisse occidentale HES-SO (2014)
• right: Haute École spécialisée de Suisse occidentale HES-SO (2019)



What is included in inclusive language?

• Inclusion is a matter of words – but also a goal in other domains.

• My starting point: 
• By a guide for non-sexist / inclusive language, I mean

• a published document, 
• which (exclusively or in addition to other subjects) is about the representation of persons

in (written) language […]

• Often, other types of inclusion are being treated in the same (or
comparable) documents.
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What is included?

• In the Database:
• gendered forms
• gender (identity)
• sexual orientation
• (ethnical or other) origin
• religion / politics
• health, disabilities, etc.
• physical appearance
• age
• socioeconomic status
• family situation

• images
• vocabulary
• comprehensible language

TIP SHEET
INCLUSIVE LANGUAGE GUIDE: 
PERSONS WITH DISABILITIES

Disclaimer: Language is constantly evolving, and words concerning identity hold specific 
importance for those that embrace a particular label. We encourage you to listen to and 
prioritize a person’s self-understanding over standard definitions that often sacrifice 
complexity to be more concise. 

BEING INCLUSIVE
When communicating with or about a person with a disability, be mindful of the powerful effect of 
words and language. Inclusive language seeks to avoid reinforcing stigma, biases, or stereotypes that 
contribute to marginalization. People with disabilities are a diverse group and experience disability in 
many ways. Adopting language that promotes acceptance and inclusion challenges attitudinal barriers 
and, in turn, creates a stronger community for all of us.

DEFINITIONS
Disability: A disability is any condition of the body or mind that makes it more difficult to do certain 
activities and participate in different spaces. 
Disability is interactive. People are often disabled because environments are created without them in 
mind (e.g., a building without accessible entrances or washrooms for wheelchair users). 

DID YOU KNOW? 
All human rights legislation follows the Canadian Charter of Rights and Freedoms, passed in 1982. 
Section 15(1) of the Charter (1982) states: “Every individual is equal before and under the law and 
has the right to the equal protection and equal benefit of the law without discrimination and in 
particular, without discrimination based on race, national or ethnic origin, colour, religion, sex, age 
or mental or physical disability.”

Learn more provincial variations of Human Rights codes from the Canadian Centre for Diversity and 
Inclusion. 

The following definitions from the Ontario Human Rights Code are instructive to understand types of 
disability.

• Cognitive Disability: Refers to a condition characterized by challenges in cognitive functioning, 
including difficulties with thinking, planning, problem-solving, executive function, learning, and 
adapting to new situations. Examples include Attention Deficit Hyperactivity Disorder (ADHD), 
Autism Spectrum Disorder, Dementia, Down Syndrome, Dyslexia, Dyscalculia, and more. 

�

*XLGHOLQHV�IRU�LQFOXVLYH�ODQJXDJH�LQ�DXWLVP
UHVHDUFK

7ITXIQFIV��������

��
�

��

'VIHMX��9RWTPEWL�''��4YFPMG�(SQEMR

-R�XLI�HIGEHIW�WMRGI�XLI��GPMRMGEP��HIJMRMXMSRW�SJ�EYXMWQ�MR�XLI�����W�
QER]�LEZI�FIIR�EHZSGEXMRK�XS�YRHIVWXERH�EYXMWQ�EW�E�RSVQEP�TEVX�SJ�XLI
RIYVSHMZIVWMX]�WTIGXVYQ�VEXLIV�XLER�EW�E��TVSFPIQ��XS�FI��JM\IH���7XMPP��MR

���

Seniors LGBT
Guide de réflexion 

et d’action
pour un accueil  

inclusif
Geneviève Donnet



What is included?

CONSEJO PARA PREVENIR Y ELIMINAR LA 
DISCRIMINACIÓN DE LA CIUDAD DE MÉXICO 

Coordinación Académica de Políticas 
Públicas y Legislativas 
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• Hombres 
• Niñas o niños 
• Jóvenes 
• Gays 
• Adultas mayores 
• Trabajadoras del hogar 
• Con discapacidad 
• Con apariencia y modo de vestir diferente 
• Bisexuales 
• Pobres 
• Por su religión o por no tenerla 
• Judías 
• De preferencia u orientación sexual distinta a la heterosexual 
• Transgéneros 
• De nivel educativo bajo (sólo la primaria) 
• Con opiniones o preferencias políticas diferentes a las de la mayoría 
• Con tatuajes o perforaciones corporales 
• Con sobrepeso 
• Intersexuales 
• Embarazadas 
• Que viven en unión libre o en concubinato 
• Divorciadas 
• Transexuales 
• Solteras 
• Con algún problema de salud 
• Con antecedentes penales, acusadas o que estuvieron en la cárcel 
• Afrodescendientes (personas de raza negra) 
• Con malformaciones genéticas 
• Travestis 
• Integrantes de la población callejera 
• Trabajadoras sexuales 
• Con VIH/SIDA 

 
Es importante mencionar, que muchas de estas formas de nombrar a las personas 
son resultado de debates conceptuales, muchos de ellos todavía no acabados, o con 

CONSEJO PARA PREVENIR Y ELIMINAR LA 
DISCRIMINACIÓN DE LA CIUDAD DE MÉXICO 

Coordinación Académica de Políticas 
Públicas y Legislativas 

10 

 

 

 

Las personas con 
discapacidad 

Las personas con 
discapacidad 

Población con 
discapacidad 

 

Personas, pueblos y 
comunidades 
indígenas 

Pueblos y comunidades 
indígenas 

Pueblos indígenas, 
población indígena 

Pueblos originarios 

Población LGBTTTI Población LGBTTTI Personas lesbianas, 
gay, bisexuales, 
transgénero (LGBTI) 

Personas de la diversidad 
sexual 
Personas de la población 
LBGTTTIQ 

Personas integrantes 
de las poblaciones 
callejeras 

Poblaciones callejeras  Personas en situación de 
calle 

Personas migrantes, 
refugiadas o 
solicitantes de asilo 

Personas migrantes, 
refugiadas o solicitantes 
de asilo 

Población migrante  

Personas en situación 
de pobreza o 
vulnerabilidad 
económica 

  Persona en desventaja 
económica y social 

Personas privadas de 
la libertad 

Personas privadas de 
su libertad 

 Personas en centros de 
reclusión. 
Personas internas 
Personas en reclusión 

 Personas víctimas de 
trata y explotación 
sexual comercial 

Personas víctimas de 
trata con fines de 
explotación 

Personas víctimas de 
explotación sexual 

 
 

Estos grupos también se consideraron en situación de discriminación para la 
elaboración de la Encuesta sobre Discriminación de la Ciudad de México 2013 (Edis 
Cd-Mx 2013)5. Para su diseño, COPRED integró una lista de 40 grupos en situación 
de discriminación incluyendo a los mencionados. La forma en que fueron nombrados 
para realizar el cuestionario y que se consideró incluyente y no discriminatoria, es la 
siguiente: 

 
Personas: 

• De piel morena 
• De estatura baja 
• Con distinta lengua, idioma o forma de hablar 
• Indígenas 
• Extranjeras 
• Lesbianas 
• Por venir de algún estado de la República (no ser de la Ciudad de México) 
• Mujeres 

 
 

5 Consultable en http://copred.cdmx.gob.mx/acerca-de-copred/directorio/ 

Ciudad de México (2016): Manual Lenguaje incluyente y no discrimatorio en la actuación 
de la administración pública de la Ciudad de México. Gobierno de la Ciudad de México; 
Consejo para Prevenir y Eliminar la Discriminación de la Ciudad de México COPRED: 46 p.

 
 
 
 
 
 
 
 

@COPRED_CDMX /COPREDCDMX 
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guIdelInes for InclusIve language Durham District school BoarD 13

It is important to realize that put-downs and slurs are unacceptable and may change over 
time. Generalizations about any community are inappropriate, particularly if they contribute to a 
negative stereotype about that community. The phrase “those people” indicates an “us versus 
them” attitude and should be avoided. 

Preferred terms
accurate, respectful terms 

Newcomers  

English language learners, ELL 

terms to avoId
any racial/cultural put down

Immigrants, Foreigner/foreign language

ESL students

tone of voIce and non-verbal InclusIve language
Regardless of the words we choose, our non-verbal communication and tone of voice express 
emotions, opinions, and attitudes. We all need to ensure that we think about how we speak to 
each other and that our professional tone is one of respect and curiosity, particularly when we 
are working within a diverse workplace. It is important to avoid patronizing, condescending, 
sarcastic, and other inflections that might be misunderstood as being disrespectful.

corresPondence: Internal and external
A designation of gender or marital status is not necessary in addressing or referring to  
individuals in internal or external letters, memoranda, or reports.

• The use of “Ms” is acceptable when the use of a title is deemed necessary

• for public relations and the female’s preference is not known.

• For internal correspondence, use either two initials or the first initial  
with the surname.

• Position titles should be used where appropriate.

• When replying to external correspondence, use the form designated by the originator,  
unless unacceptable by these guidelines. If the information is not available do not 
assume a particular sex or status.

• When initiating correspondence, if sex and name of the addressee are unknown,  
use the form “Dear Madam/Sir” or “Attention (position)” as in “Attention Superintendent”  
to eliminate gender identification.

guIdelInes for InclusIve language Durham District school BoarD14

Preferred terms
Jade Small, Superintendent 

Salutation: 

*Use Dear or Attention

Dear J. Ali 

Attention Superintendent Ali 

Closing Identification: 

J. Sojourner

Teacher 

  
Envelopes: 

J. Smith  

Reports:  

The following committee members were appointed:

J. Woods

J. Gonzales 

terms to avoId
Ms J. Small

 

 

 

Dear Mrs. Ali 
 

 

Mr. J. Sojourner, Teacher 

 

Mrs./Ms J. Smith

 
 

 

Mr. J. Woods 

Mrs. J. Gonzales

PronuncIatIon of names
When respectfully communicating verbally with people of diverse backgrounds, learn the 
correct pronunciation of names, and ask for appropriate pronunciation prior to introducing 
individuals during meetings.  Avoid derogatory comments or surprised reactions to diverse 
names. Do not shorten or Anglicize names.   

sPeeches
To address men and women in the audience equally, speakers should ensure their 
remarks do not demean, exclude, or stereotype gender. Inclusive language should be 
used throughout the speech. Content should be balanced by references, examples, 
and anecdotes that are inclusive. Stories or jokes that may be offensive to a diverse  
audience must be avoided. Opening forms of address that include members of all  
gender should be used, e.g., Good afternoon, everyone, colleagues, friends, associates, etc.  



What is included?
All kinds of discriminated/often forgotten/less considered groups.

ABLEIZM
(z ang. able – sprawny)

HANDICAPIZM
(z ang. handicap – niepełnosprawno ,

pr es oda)

Negatywne nastawienie do osób z nie e no-
s r wn i mi. Przekonanie, e osoby z nie-
e n s r wn i mi są gorsze ni osoby e no-

sprawne.

ABLEISMUS
(engl. able – fähig)

BEHINDERTENFEINDLICHKEIT
FEINDLICHKEIT GEGENÜBER

MENSCHEN MIT BEHINDERUNGEN

Negative Einstellung gegenüber ens en mit
e inderungen. Überzeugung, dass ens en

mit e inderungen s le ter seien als Per-
sonen ne e inderungen.

ROMOFOBIA
ANTYCYGANIZM

ęk, nie ę ier ją a się na negatywnych stereotypach
i uprzedzeniach oraz wynik ją a z nich dyskryminacja
wobec osób pochodzenia romskiego. Innym, powszechnie
unk j nują ym kre leniem tej grupy etnicznej jest

nacechowane stereotypami i r liwe s wo „Cyganie".
j lna nazwa „Romowie" z st a uznana w 1971 roku

na I wi t wym Kongresie Romów. Wtedy z le no te
u yw nie w język h narodowych kre lenia „Rom"/”Romni”
w miejsce s wa „Cygan/ka", a t k e w elu identy k ji
z nk w grup n le ą y h do tej niezwykle r n r dnej
mniejsz i. W Niemczech n jwiększa zę mieszk ją y
tam od stule i Romów n le y do podgrupy „Sinti".

ANTIZIGANISMUS

neigung und eindli keit die si u neg ti e
tere ty e und rurteile gegen er inti und m

st tzt s wie die si d r us erge ende iskriminie-
rung ine immer n weit er reitete ezei nung
dieser ethnischen Gruppe ist das stereotypisierende 
und eleidigende rt igeuner in ls izielle
ezei nung wurde m u dem elt -

m ngress estgelegt m ls wurde zudem em len
in den ti n ls r en die ezei nung m mni
nstelle des rtes igeuner in zu erwenden die

den itgliedern der ers iedenen ru en dieser
er us iel ltigen inder eit glei zeitig u ls

denti ik ti n dienen s ll ie in euts l nd
ereits seit me reren r underten le enden m

ge ren me r eitli zur ntergru e der inti

ISLAMOFOBIA

ęk i nie ę wobec islamu, muzu m n w
i muzu m nek (oraz s b o domniemanej
rzyn le n i do grupy muzu m n w ek), zęst

rty na uprzedzeniach. e prowadzi do
dyskryminacji oraz kt w agresji (np.
dyskryminacji przy wynajmie mieszkania
i st r niu się z trudnienie, r test w
przeciwko budowie me zetu i t k w na me zety).

ISLAMOPHOBIE
ISLAMFEINDLICHKEIT
MUSLIMFEINDLICHKEIT

Angst vor und Abneigung gegenüber dem Islam
sowie ermeintli en) Musliminnen und Musli-
men. Beruht häu g auf rurteilen gegenüber
Angehörigen dieser Gruppe. Kann zu Diskrimi-
nierung und aggressivem er lten führen (z.B.
en teiligung bei der Suche nach Wohnungen
und r eits l tzen, Angriffe auf dieser Gruppe
zugere nete Menschen, Anschläge auf Moscheen,
r test gegen s ee uten). Der Begriff

Islamfeindlichkeit et nt, dass es sich nicht
um eine ngstst rung („Phobie“), sondern um
kti en Hass handelt. Der Begriff Muslim-

feindlichkeit et nt, dass sich der Hass nicht
nur gegen die Religion, sondern gegen k nkrete

Menschen ri tet.



What is included?

• the core (in my perspective)
• linguistically gendered word forms (avoiding generically used masculine forms):

• (personal) nouns / pronouns, etc. ((man/actor, actress))
• outside the core

• groups of people that were previously not representated
or underrepresentated
• age, gender, sexual orientation, disability, etc.

• communication
• verbal and non-verbal communication (images, illustrations, etc.)
• accessible communication (easy to understand, assisted writing/reading, etc.)
• respectful, non-violent communication
• interaction, decision making, etc.
• communication in certain contexts: e. g. teaching

• other contexts where language and communications may matter
• school management
• events
• recruitment
• …

GUIA PARA UM
RECRUTAMENTO

INCLUSIVO

Staff Manual.

Ethno-cultural and Diversity 
Advisory Committee
Town of Whitby
500 Victoria Street West
Whitby, ON L1N 9G4
Phone: 905.430.4310
Email: diversity@whitby.ca
Web: www.whitby.ca/diversity

Inclusive 
Language 
Guide.

Introduction
The Inclusive Language Guide provides a standard 
communication procedure which recognizes respectful 
terminology for people from diverse groups.

As the population of the Town of Whitby becomes more 
diverse, the implementation of the Inclusive Language Guide 
affirms the Municipality’s commitment to valuing the diversity 
of staff and the community by ensuring inclusive language 
is used in all written (including electronic) and spoken 
communication.
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What is included?

• … but not necessarily with the label «inclusion» / inclusive/inclusif / …

• In French, one can observe more conceptual unity
… but conceptual clarity seems still far away.

• You can’t trust the label: you (still) have to look inside to know
• In guidelines, but also in specialised litterature
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communicationetc.



Discussion

daniel.elmiger@unige.ch

chronique: Les genres réécrits: https://www.revue-glad.org/405
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