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School of Biological & Chemical Sciences 

 
STUDENT ACADEMIC ENGAGEMENT POLICY FRAMEWORK 

 

(Undergraduate Degree Programmes) 
 
INTRODUCTION  
 
For the timely and effective administration of student support, the School will use the following markers of 
your engagement in your studies. This is to ensure that you are well supported and given every opportunity 
to progress with your studies and to achieve to you full potential whilst at QMUL.  
 
1. MARKERS OF STUDENT ENGAGEMENT 
 
1.1 Attendance: You are expected to attend all scheduled taught sessions including (but not limited to) 

lectures, practical classes, group work, workshops, tutorials, seminars, field work, computer lab 
sessions, problem-solving classes, exercise classes, project meetings, and other events which are 
associated with the modules for which you are registered as part of your programme of study. 

 

The School will maintain records of attendance at a cross-section of scheduled teaching activities; 
which will include a selection of lectures (where attendance will be recorded through the use of 
clickers, or a sign-in list), the majority of practical classes and workshops (using, for example, the 
barcode system), and all tutorials, project meetings and field-courses. 
 

The School expects you to attend all scheduled taught sessions.  Attendance at less than 75% of 
those sessions where attendance is recorded* will be considered as evidence of a deficiency in your 
academic engagement.  Attendance at less than 50% of those sessions where attendance is 
recorded* will be considered as evidence of serious failures in academic engagement, requiring 
immediate attention and improvement (see below). 
 

(*In most cases, attendance will be monitored over a period of 4 consecutive weeks.  However, in 
some instances, it may be appropriate to monitor attendance over shorter or longer periods.)  

 
1.2 Coursework Submission: You are expected to submit reports, exercises essays, and other pieces of 

coursework associated with each module for which they are registered as part of their programme 
of study, by the individually advertised deadlines and method of submission. 

 

The School will maintain records of submission of coursework, that is submitted electronically (via 
QMplus, Turnitin, or other systems specified in the instructions for the assignment) or as hardcopy 
(via the secure post-box in the Fogg Building, or directly to teaching staff). 
 

The School expects you to attempt all items of coursework (whether formative or 
summative).  Submission of less than 75% of set coursework will be considered as evidence of a 
deficiency in academic engagement.  Submission of less than 50% of set coursework will be 
considered as evidence of serious failures in academic engagement, requiring immediate attention 
and improvement (see below). 
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(*In most cases, submissions will be monitored over a period of 4 consecutive weeks.  However, in 
some instances, it may be appropriate to monitor submissions over shorter or longer periods.)  

 
1.3 Participation in Formative Assessments: You are expected to participate in a range of activities 

(with or without the allocation of marks) that help to inform teaching and learning during the 
learning process. Examples of such activities might include in-class quizzes or formative exercises 
linked to module materials on QMplus. 

 

The School will maintain records of your presence and participation in class clicker-tests, completion 
of online formative exercises (on QMplus or elsewhere) and completion of any other formative 
assessments (e.g. on the SBCS Control Panel record). 
 

The School expects you to participate in formative assessments set by module teaching staff, as 
these are an important part of the learning process.  The School does not have specific requirements 
on this aspect of student engagement, but participation in formative assessments will be considered 
alongside your records of attendance (1.1) and coursework submission (1.2). 
 

1.4 Marks from Summative Assessments: You are expected to participate in a range of activities 
assessing the outcomes of your learning process. Provisional and/or confirmed marks allocated from 
such summative assessments (e.g. weekly tests, coursework, and Examinations) often contribute to 
the overall module grade and programme degree classification.  

 

The School will maintain records of the mark for each item of summative assessment, including 
indicators of non-submission, where appropriate.  These will be recorded on the SBCS Control Panel 
or on the QMplus gradebook. 
 

The School expects you to attempt all items of summative coursework.  The School does not, 
however, have specific requirements on the marks that you are expected to achieve in coursework, 
other than noting that these contribute to the overall module mark and that poor coursework marks 
can lead to failure in a module.  As a general guide, you should be expecting to average above 50% 
on items of coursework for each module; lower marks would suggest deficiencies in the learning 
process and indicate that you would be at risk of failing the module (where the module mark is the 
weighted average of coursework and examination marks).  If you score very low marks on 
coursework, you are encouraged to engage with the various academic support mechanisms offered 
in SBCS (see the SBCS undergraduate student handbook and QMplus pages for the different types of 
support that are available). 
 

1.5 Other Student Engagement Activities: You are expected to participate in a range of formal or 
informal activities that signify your continued engagement with your programme of study.  
Examples of such activities would be attending scheduled meetings with your Academic Advisor, and 
undertaking group work. 

 

The School expects you to attend all meetings with your Academic Advisor, or with other SBCS staff, 
when invited to do so via your College email address.  Failure to attend such meetings (or send your 
apologies where appropriate) may be noted on your personal student record. 
 

As part of the broader monitoring of your general engagement with your programme of study, the 
School will monitor your use of QMplus and will utilize any such data when considering whether or 
not your level of academic engagement is satisfactory or gives cause for concern. 
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The School may make reference to any of the above records of your academic engagement (listed in 
1.1-1.5, inclusive) when responding to requests for information from recognized UK authorities (e.g. 
UK Visas and Immigration) or in providing references for employment.  

 
2 ACTION FOLLOWING IDENTIFICATION OF STUDENTS WHO MAY REQUIRE SUPPORT  
 
2.1  Actions by Schools are designed to support you to engage or re-engage with your programme of 

study.  The underpinning principles are that the School, once it has admitted you as a student to a 
programme of study in SBCS, has a duty of care to you, whilst in turn you have a responsibility to 
engage with the available support.  In such cases, support will be designed by the School around the 
needs of each individual student. 

 
2.2 If you are identified as approaching or falling below the minimum requirements of engagement set 

out by SBCS, you will be contacted alerting you to this and outlining support mechanisms to deal 
with the issues that may be contributing to a dis-engagement from your studies. 

 
2.3 If you are identified as in need of support in order to re-engage with your studies, you will be invited 

to a meeting with your Academic Advisor to discuss issues that might be affecting your studies, and 
to provide you with encouragement/advice (with possible referral to QM support services if 
necessary).  The first port of call should always be your Academic Advisor, who, in turn, may liaise 
with a Senior Academic Advisor and the School’s Administrator for Teaching & Learning.  In 
exceptional circumstances (such as where deregistration is a potential outcome), a senior member 
of the School team, such as the Director of Taught Programmes or the Head of School, may be 
involved in this process. 

 
2.4 The School will always try to help students who are experiencing problems, but we cannot do so if 

we are not kept informed of those problems.  If there are factors making your engagement with 
your programme of study difficult, it is essential that you discuss these with your Academic Advisor, 
or another appropriate person in the School (e.g. the Student Support Officer [SSO]), as soon as 
practically possible.  This will give us the opportunity to intervene and provide the necessary 
support.  
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POLICY IMPLEMENTATION GUIDE  –  for STAFF circulation ONLY 
(to appear in the SBCS Staff Handbook and on SBCS staff web pages/QMPlus) 
 
I As this policy is aimed at being supportive rather than punitive, discretion should be used in its 

application to students who are near the borderlines of engagement requirements set by the 
School.  Discretion may be applied in cases where the overall engagement of the student is good 
and where there is clear evidence that the student does not appear to be at risk of failing the 
module (or year or programme).  This evidence may include having attained good results in 
assessments for the module (or year or programme) at that point and having had a good prior 
academic record.  Further recommendations are detailed in the Student Support Survey by 
Professor Mike Roberts http://connect.qmul.ac.uk/teachlearn/retention/index.html 

  
II To enhance timely identification of disengagement and the administration of supporting action, 

student engagement information should be promptly acted upon by delegated School personnel. 
 
III Students should be alerted when their engagement is falling below the criteria set by the School.  (In 

the first instance, students will be alerted by the SBCS Student Support Officer.  Should it be 
required, a second alert should be issued by the student’s Academic Advisor when prompted by the 
SSO.) 

 
IV Where systems permit, students should have access to their engagement records for the purposes 

of feedback and self-appraisal. 
 
V A student’s academic performance and engagement should be considered as agenda items for 

discussion at scheduled meetings with their Academic Advisor. 
 
VI Schools should ensure that implementation of this policy does not violate the QM Data Protection 

Policy http://www.arcs.qmul.ac.uk/policy_zone/data_protection_policy.pdf 
 For more advice and guidance on this, the QM Records and Information Compliance Manager can be 

contacted on 020 7882 7596 or by emailing data-protection@qmul.ac.uk 
 
VII As an example of good practice, Schools are encouraged to periodically evaluate the impact of 

identifying student engagement and support provision to students, in improving student retention, 
degree classification, and overall student experience outcomes. 

 
 
Co-authored and agreed by: 
 

Dr Tony Michael Director of Taught Programmes (SBCS)* a.michael@qmul.ac.uk 
Ms Shaheda Batha Student Support Officer (SBCS) s.batha@qmul.ac.uk 
Dr Derin Balogun Project Manager,  

Student Academic Engagement Policy 
 

 

*For and on behalf of Professor Matthew Evans, Head of School, SBCS 
 

01 September 2014 
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