
 
Learner Engagement Analytics (LEA) Frequently 
Asked Questions (FAQ) 
The following are a set of commonly asked questions that have occurred during the LEA 

workshops. 

1. How do I set up QMPlus 
activities to pull through the 
most optimised data for 
QEngage 4?  

If you set up QMPlus in the normal way, 
focusing on use of the following three 
activities/features, the data dashboard in 
QEngage 4 will be optimised: 

1. QMplus Standard Assignment 
2. QMplus Quizzes  
3. QMplus Media (e.g. videos) 

You should simply, follow standard guidance 
from the QMUL E-Learning Unit for these 
elements. Information on how to do this can be 
found at the following web page:  
https://elearning.qmul.ac.uk/qengage-and-
learners-analytics/  
 
Attendance data can be captured in several 
ways which are explained in the QEngage Set 
up and issues with markers resource located 
within the post workshop pack provided. Further 
resources are being developed and will be 
made available as soon as they are ready for 
dissemination.  

2. How can formative and 
summative assessments be set 
up in QMPlus so they pull 
through and are displayed 
separately in QEngage 4?  

In order to enable the accurate reporting of 
assignment submission in QEngage 4, please 
refer the instruction on the below web page on 
how to set up assignments, adding a Module 
Code in the ID Field (within Common Module 
settings) while setting up assignments (step 9 
explains how to populate the ID field): 
https://elearning.qmul.ac.uk/guide/creating-a-
standard-qmplus-assignment/ QEngage can 
only accurately report on submissions due, late 
submissions, associates and non-associates 
submission points, if the assignment is set up as 
indicated in the 'Set Up Guidance'. 
 
For quiz set up, you should follow the same 
process as outlined at QMUL with instructions 
available at this web page: 
https://elearning.qmul.ac.uk/guide/how-to-
create-manage-a-quiz/  
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3. How can Zoom links be set up so 
they pull through attendance into 
QEngage 4?  

For Zoom attendance to be reported at a 
module level, Zoom activities must be set up to 
match the SCIENTIA timetable. The start date 
and time for the Zoom activity must match the 
student's timetable. QEngage 4 will match the 
date and time that the student joined the Zoom 
activity, to their timetable to determine which 
module the activity was for. Please contact the 
QMUL IT team for specific support with this by 
raising a ticket on the helpdesk: 
https://www.its.qmul.ac.uk/support/helpdesk/ind
ex.html 

4. How can we get a complete set 
of marks for students who carry 
out group work where one 
member of the group submits the 
assessment on behalf of the 
whole group? 

This will require exploration of the specifics 
around design of the assessment and what 
markers are possible in QMPlus. Please contact 
the QMUL E-Learning Unit for a more detailed 
look into this query: elearning@qmul.ac.uk  
 
In the short term, a solution would be for all 
members of the Group to submit the 
assessment. 

5. We are pulling in grades from the 
QMPlus grade book, as well as, 
using the grades to determine if 
an assignment has been 
submitted, if the relevant 
assignment submission fields 
are not filled in. Will this data 
also be displayed in QEngage 4? 

This will require exploration of the specifics 
around the integration between QEngage 4 and 
QMPlus and what is possible. Please contact 
the QMUL Reporting Services team for more 
detailed support with this at the following email 
address: its-bi-team@qmul.ac.uk 

6. How do I access and use Power 
BI and learn more about it, 
including how to use it? 

You can access QMUL Power BI at the 
following link where instructions and further 
guidance are provided, including how to use it: 
https://qmulprod.sharepoint.com/sites/powerbi/S
itePages/Home.aspx  
 
Basic guidance is provided in the Power BI 
Quick Start Guide and Advisor and Module 
Lead Quick Guide resources located within the 
post workshop pack provided. Please contact 
the QMUL Reporting Services team for more 
detailed support with this, if required at the 
following email address: its-bi-
team@qmul.ac.uk 
Further resources are being developed and will 
be made available as soon as they are ready for 
dissemination. 

7. When will the live version of 
QEngage 4 be ready to use? 

QEnage 4 is now live and pulling in data for 
Semester A. Data will build as the Semester 
continues. The quality of data will depend on 
how markers have been set up.  

8. Will QEngage 4 work for those 
without Microsoft Windows 
machines, e.g., Macs or Linux?  

Yes, QEngage 4 will work on Linux and Macs if 
Google chrome and Firefox browsers are used. 
However, there are known issues with some 
versions of Safari on Macs. 
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9. Can I arrange training on 
QEngage 4?  

Basic guidance is provided in the Advisor and 
Module Lead Quick Guide resources located 
within the post workshop pack provided. Please 
contact the QMUL Reporting Services team for 
more detailed support with this, if required at the 
following email address: its-bi-
team@qmul.ac.uk  

10. Can a school set-up QEngage so 
that a standard, agreed template 
set of markers are displayed on 
every user's dashboard, rather 
than each user having to go in 
and switch individual markers 
on/off manually?  

This will require exploration of what is possible 
with the QEngage 4 platform. Please contact 
the QMUL Reporting Services team for more 
detailed support with this at the following email 
address: its-bi-team@qmul.ac.uk 

11. I teach across Schools/Faculty. 
Will I have access to another 
school's data when I open 
QEngage? 

The data to which users get access, is based on 
information set up in the Student Record 
System (MySIS). School/Institute users will see 
engagement for students taking modules owned 
by their School/Institute or taught by their 
School/Institute, aswell as, students on joint 
Programmes with their School/Institute. 
Advisors and module Convenors will see 
engagement for their advisees and students 
taking their modules, depending on the 
information set up in MySIS by their 
School/Institute, relating to Advisors, Convenors 
and Student Module Registrations. Please 
contact the QMUL Reporting Services team for 
more detailed support with this at the following 
email address: its-bi-team@qmul.ac.uk, if you 
are seeing students for modules which are 
neither owned nor taught by their School/ 
Institute, or if students or modules they expect 
to see are missing. 

12. I don't appear to have access to 
QEngage as it is not listed in my 
Apps within Power BI, even when 
I search for it. Is this a problem 
with my permissions and who 
should I contact to request 
access? 

Please contact the QMUL Reporting Services 
team for more detailed support with this at the 
following email address: its-bi-
team@qmul.ac.uk 

13. Our department has recently 
been restructured/merged and 
staffing records may have 
changed. Could this be causing a 
problem with my access 
permissions and who should I 
contact to check my permissions 
for access are correct? 

Yes.  Users will not have access to engagement 
for students and modules until the module 
information for the new schools is set up in 
MySIS - QEngage is entirely reliant on this. We 
have noticed that although users’ departments 
have changed as a result of the school merger, 
not all module availability records for SPCS and 
SBBS have not been set up in MySIS, therefore, 
these modules do not currently appear in 
QEngage.  
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14. We use external people (often 
clinicians) as Advisors, how will 
they be able to access the data in 
QEngage if they are not a QMUL 
member of staff? Can they obtain 
temporary guest log ins? 

All users require a QM username and password 

to access QEngage, so accounts will need to be 

set up for external users. Please contact the 

QMUL Reporting Services team for more 

detailed support with this at the following email 

address: its-bi-team@qmul.ac.uk 

15. What do staff do if they are 
unsure of how to interpret the 
data? 

We would suggest discussing it openly within 
your local teams to ascertain what the most 
effective data to consider is and how to 
collectively interpret it as a group. 

16. Are student characteristics (e.g., 
age, gender, and ethnicity) 
included in QEngage 4?  

While QEngage 4 will not contain student 
personal characteristics like age, gender and 
ethnicity, we may carry out statistical analyses 
using anonymised data to determine if students 
from different populations show different 
patterns of engagement. 

17. When is the data refreshed and 
when is the optimum time to 
access it for accuracy? 

The data in QEngage is refresh daily but the 
refresh frequency will vary for different data 
sources.  Users can click the ‘question mark’ 
alongside each marker group to see when the 
data sources were last refreshed.  There are 
also notes at the top of the dashboard to let 
users know how to find out this information. 

18. If a Module Lead goes into 
QEngage 4, will attendance be 
for the module across a 
programme? 

Yes, but only for attendance markers linked to a 
timetable activity.  There is a label above each 
marker group to indicate for which activities 
attendance is reported at module level. 

19. If attendance is set at a 
programme level, can a Module 
Lead go into QMPlus and access 
module specific attendance? 

Yes, but only for the attendance markers that 
are linked to timetable activities.  Users can click 
the ‘question mark’ alongside ‘Attendance 
Markers (linked to timetable) to see which 
attendance markers (i.e., Lectures, seminars, 
etc) are reported at module level. 

20. Students will query the data. 
How is the 'engagement score' 
calculated and how has it been, 
or will it be communicated to 
students?  

Users can click the information icon on the 
‘STUDENT OVERVIEW’ page to find out how 
the score is calculated. The engagement score 
is calculated by dividing the total number of 
activities per student by the maximum number 
of activities for the cohort (i.e., students taking 
the same module in the same year) then 
multiplying the result by 100. The resulting 
marker score is then summed up and divided by 
the number of markers to obtain the 
engagement score. The engagement score is 
then split into deciles. The colour coding is 
showing: 

• Grey = no engagement information 

• Dark purple = 1-10 

• Light purple = 11-20 

• Light green = 21-50 

• Dark green = 51-100 
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The student communication templates provided 
in the post workshop pack are designed to 
explain the use of LEA to students. The first 
email template outlines why and how LEA is to 
be used and it is therefore best practice to send 
this email to all students prior to using LEA.  

21. Am I okay to show the data 
dashboard to students when 
discussions take place?  

Yes, we would encourage this as the process 
must be transparent to gain student 
engagement and understanding. 

22. How can I feedback my 
experiences of using QEngage 4 
and utilisation of LEA?  

As we approach the end of Semester A, users 
will be contacted to feedback on both elements. 
There is a survey and World Cafe planned, led 
by Dr. James Strong from the School of Politics 
and International Relations. 

23. I am having technical problems 
with QEngage 4, e.g., I don’t 
think the data is showing 
correctly. Who can I contact? 

Please contact the QMUL Reporting Services 
team for more detailed support with this, if 
required at the following email address: its-bi-
team@qmul.ac.uk 

24. We have data from different 
sources than those covered, e.g., 
Pebble Pad, LIFTUPP. What 
should we do if we wish to see if 
these systems can be 
incorporated into the QEngage 4 
dashboard? 

Please contact Catherine Murray (Director of 
Planning) and Sharon Pay (Teaching, Learning 
& Analytics Development Manager) and the 
QMUL Reporting Services team in the first 
instance to check the feasibility of any additional 
integrations:  
catherine.murray@qmul.ac.uk  
s.pay@qmul.ac.uk  
its-bi-team@qmul.ac.uk 

25. Co-Tutor is not working well. 
Should we be using it alongside 
QEngage 4 for LEA purposes? 

Whilst it is possible to ‘toggle’ between Co-Tutor 
and QEngage 4 systems, it should be at the 
discretion of educators to decide whether using 
both systems help build a picture of learner 
engagement or not.  

26. Where can I get advice on 
interventions that may work? 

Good practice student communication templates 
are provided in the post workshop pack and 
QMUL provides an Advisor Hub and training 
guidance at the following two web pages: 
https://www.qmul.ac.uk/advisorhub/  
https://www.qmul.ac.uk/queenmaryacademy/ed
ucation-and-learning/resources--good-
practice/advisor-training/  
It is anticipated that good practice will emerge 
as more educators use LEA and this will be 
disseminated via communities of practice.  

27. Who do I contact to request 
support for my advisee in 
relation to the following areas: 
Wellbeing and Disability; Study 
Skills; Finance; Registration? 

QMUL provides guidance on dealing with some 
of the practical problems Advisors may 
encounter, such as these, at the following web 
page: 
https://www.qmul.ac.uk/advisorhub/practical-
problems--/  

28. Is there support or training on 
how to manage a difficult 
conversation? 

QMUL provides resources on this at the 
following web page: 
https://www.qmul.ac.uk/queenmaryacademy/ed
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ucation-and-learning/resources--good-
practice/advisor-training/  

29. Will there be more LEA related 
support and guidance provided?  

Yes, the Queen Mary Academy is in the process 
of establishing a dedicated webpage for LEA 
where all resources can be provided in one 
place. We will communicate when it is 
operational. The target is by reading week 
(week 7, 2021). 

30. Who can I contact to generally 
discuss LEA further? 

Please email the address below in the first 
instance and a Queen Mary Academy colleague 
will get back to you: 
innovationandlearning@qmul.ac.uk  
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