
PASS
Peer Assisted Study Support

PASS NEWSLETTERIssue 21, Summer 2016

Welcome
Welcome to the twenty-first 
PASS Newsletter. Back copies 
can be found on the PASS 
webpage: www.qmul.ac.uk/
pass.  The photographs in 
this issue of the Certificate 
Ceremony and the presentation 
training were taken by Honor-
Claire Elliott.

All contributors receive a PASS 
mug …
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This year’s PASS Certificate Ceremony, 
in March, was the usual mixture of 
admiration, inspiration, sore hands, 
cupcakes and balloons. Student 
organisers joined their mentors of the 
year on stage to congratulate and thank 
them and we learnt they had such 
qualities as, ‘brilliant at subject; ‘always 
being cheerful’; ‘being more efficient 
than student organisers’ and ‘being 
invaluable to the mentees’.  The student 
organisers were also glad to have the 
opportunity to praise their whole team. 
Special guests in the audience included 
former EECS student organiser, Brett 
Osler, now working at Credit Suisse.  
After the awards, Brett was sought out 
by students on the brink of employment, 
keen to get tips.  We were also pleased 

to welcome our youngest ever visitor at 
the event, the brother of SPIR Mentor  
of the Year, Samuel Singler, visiting  
from Finland.

Three PASS alumni gave up their 
time to come and share their stories, 
post-QMUL, and their memories of 
mentoring: each one was inspirational 
in their own way. Two were still studying: 
Giulia Campolo (Imperial), former SMS 
PASS student organiser (currently 
finishing an Msc in Pure Mathematics 
and soon starting a PhD in Chemical 
Biology at Imperial), and Rezwana 
Akther, former SBM PASS student 
organiser, completing her PGCE in 
primary education, in preparation for 
taking up a teaching post in September. 

Past and present in EECS PASS: Brett Osler (beard) with  
 Milka Horozova, Kristian Aspevik, Cintia Pinto, Mariya  
Starin (SO), Paul Dragoslav

Ryan Hill and Jack Cribben, SPA PASS student organisers  
(in disguise…)Anne Nackasha (PASS Dentistry joint student organiser)

PASS Certificate 
Ceremony, 2016
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Giulia encouraged the audience to  
find things they truly enjoy and to 
keep their minds open and Rezwana 
warned that working life (especially 
preparing and delivering lessons) is 
even more exhausting than Finals.  The 
third to speak, Leo Hansel (former 
PASS History student organiser), has 
had a cross-disciplinary early career 
and has recently taken up a post as 
a Data Scientist at Hewlett Packard 
Enterprise (HPE).  He encouraged job-
seeking mentors to take risks in their 
applications as, in his experience, extra-
curricular experiences can sometimes 
impress employers interested in the 
same areas.  He also stressed that you 
don’t have to be the loudest voice in 
the room in order to get ahead and be 
successful.

Congratulations are due to all active 
mentors in a record year for many of 
the PASS schemes. This year’s PASS 
mentors of the year were: Mostafa 
Mansour (Dentistry);  Jenny Collins 
(Drama); Farah Alam, Hira Javaid and 

Giulia Campolo Rezwana Akther Leo Hansel

Mary Ojo and Eva Jandova (History PASS) 
on stage with Anne Setright

Sammy Nazif and Grace Sleath (SEF PASS  
student organisers) reflect on a good year…

Mollik Pallabi (SBCS); David Pakozdi 
(SEF);  Sara Aweis (Geography);  Ben 
Lambert and Vatsal Kanoria (SMS); 
Paul Dragoslav (EECS); Hamza Liaquet 
(SEMS); Alexander Harris (English); 
Samuel Singler (SPIR); Nikoleta 
Csandova (SBM); Ethan Lyon, with 
Hon. Ment. to Rosemary Koper (SLLF); 
Joe Davies and Naomi Marchant 
(SPA); Eva Jandova, with Hon. Ment. 
to Mary Ojo (History).

Event organiser, Fathea Khanum, was 
very grateful to her trusty co-organisers: 
Ryan Hill (SPA), reprising his role from 
last year as Mr AV and generally helpful 
bloke, Krishna Halai (SPIR), in her 
second year in charge of music and 
keeping everyone calm and Natasja 
Jozsa (History) who decorated and set 
up, along with Molly Patterson (SLLF), 
Anne Nackasha (Dentistry) and Peter 
Neary and Michael Khoshdel (SMS).



PASS gives the student 
perspective on transition
This year’s Teaching and Learning 
Conference, run by the Centre 
for Academic and Professional 
Development at QMUL in January, 
was on an area within which PASS 
mentors at every session work – 
student transitions. The PASS student 
organiser Central Team was asked to 
provide a presenter to give a student’s-
eye perspective on the workshop on 
Preparing students for learning in higher 
education, chaired by Professor Anthony 
Warrens.

Michael Khoshdel, joint PASS student 
organiser in the School of Mathematical 
Sciences, took up the challenge:

I felt very fortunate to be part of 
the 2016 Teaching and Learning 
Conference. The conference was a 
symposium involving QMUL staff and 
guests to discuss all facets of student 

Francis being persuasive

transition to university. There were 
a number of workshops, including 
one with me on the subject of how 
to better prepare the modern-day 
student for university life. As first-in-
line to commence the presentations, I 
decided to take on the role as ‘mood- 
and topic-setter’, believing that all my 
experiences thus far would allow me to 
highlight effectively the broad issues of 
why student transition is a hot debate. 
I spoke of the current climate of  ‘too 
much choice’,  where the modern-
day student feels paralysed by the 
overwhelming number of degrees, 
study-methods, societies, and lifestyles 
to choose from, the importance of 
increased awareness needed in relation 
to this unprecedented situation, and 
of course the effectiveness of PASS in 
combating the problem. The experience 
was enjoyable, useful and insightful 
and, more than anything else, I was 

astounded by the positive reception 
PASS received throughout the event, 
providing yet more proof that PASS 
is a valuable and enriching scheme, 
of which Queen Mary should be very 
proud.

Later in the day, PASS student organiser 
in the Department of English, Francis 
Butterworth-Parr, joined Dr Darryn 
Mitussis, Senior Lecturer in Marketing, 
School of Business and Management, 
to speak against the motion of ‘This 
house believes that the main function of 
university teaching is to ensure students 
get a better job’ in the conference 
debate. An HEI audience was not an 
easy one to persuade to this position 
but Francis and Darryn played with the 
proposition in such an entertaining way 
that they swayed the vote in spectacular 
fashion.

Michael (in shirt), with joint SMS PASS student organiser, 
Peter and one of the SMS mentors of the year, Vatsal  
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PASS revision sessions in 
EECS, Dentistry and SBCS

While most PASS sessions are 
generated by the questions brought by 
mentees each time, some teams also 
provide more structured revision or 
advice sessions.  Three teams who did 
so in Semester B were EECS, Dentistry 
and SBCS.

In February, third- and fourth-year 
EECS PASS mentors ran a special 
session on the Software Engineering 
Project for second-years (including 
some second-year mentors, seeing 
how it feels to be on the other end of 
the advice).   Student organiser, Mariya 
Starin, gave a crystal-clear introduction 
and set the tone – in the best spirit 

of PASS mentoring – by saying the 
speakers were going to talk about their 
own experiences: the issues they had 
encountered at the same stage and the 
ways they had dealt with them/wished in 
retrospect they had dealt with differently.  
Each of the speakers – Paul Dragoslav, 
Milka Horozova, Katie Erin, Ameera Al 
Shabani and Mariya herself, covered 
a different stage of the project and the 
session was very well received by the 
large group of grateful second-years.

Dentistry PASS student organisers, 
Anne Nackasha and Robert Devine, 
choreographed seven mentors: Mostafa 
Mansour, Reeya Jain, Hinal Patel, Ula 
Al-Ramadhani, Meera Galaiya, Ishita 

Mostafa leading a discussion, followed by a quiz to check understanding

SBCS mentors at Hira’s session

Thakrar and Adeela Abdul Aziz, giving 
intensively prepared presentations on 
revision topics requested by first-year 
mentees.  As with the EECS session, 
there was demonstrable passion, not 
just for the subject but also for wanting 
the first-years to learn from their 
experience and avoid exam pitfalls.

SBCS joint student organiser, Emma 
Black, reported on a series of revision 
sessions for first-year mentees held 
by the team in Week 11.  Particularly 
successful was a Biomed session 
prepared by Hira Javaid.
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PASS with 
flying colours 
– an SLLF 
perspective
MA student, Rosemary Koper, PASS 
mentor and former PASS student 
organiser in SLLF, blogs on the main 
QMUL website.  She usually blogs 
about film but, in April, she shared her 
experience of PASS, in a piece called 
PASS with Flying Colours:

I’ve been mentoring with SLLF PASS 
since I was in my second year and it’s 
one of the most rewarding things I’ve 
done while at QM, so I thought I’d PASS 
on some information about the scheme.

PASS stands for ‘Peer Assisted Study 
Support’ (and as you’ve seen, facilitates 
some highly amusing wordplay) and 
involves trained second-year students 
and above helping first years with 
questions about assignments, exams, 
their course or university life in general. 
We have weekly mentoring sessions 
which are usually themed around the 
topics being covered in first-year classes 
at that time. The nature of the sessions 
varies from one department to another, 
as do attendance figures.

Some PASS schemes attract scores 
of students, regularly having 50+ 
mentees (STEM subjects tend to be very 
popular), whereas the figures are much 
lower for the humanities. For Film, we 
recently held a special ‘Production 
Skills’ session with a panel of second-

year students who screened some short 
films they’d worked on and offered 
advice on filmmaking – this attracted 
about 15 students, which I think is the 
most we’ve ever had. Still, there are 
advantages to having smaller groups – 
we can establish a friendly atmosphere 
and have more time to focus on 
individual students’ questions.

I think PASS is useful for first years 
while they’re still adjusting to being at 
university – it provides a less daunting 
place for them to come with questions 
and concerns that they might not want 
to raise with their personal advisor. It’s 
reassuring for them to speak to second 
and third years who’ve survived first year 
and bought the t-shirt, and it’s also a 
lot of fun – once the hard work is out of 
the way, we usually just end up chatting 
about movies.

It’s not just the mentees who benefit, 
the mentors get a lot out of it too: the 
chance to meet new people, gain 
confidence, attend the annual PASS 
conference and certificate ceremony, 
etc. It’s also very gratifying to feel that 
you’ve been able to help someone; my 
fellow-mentor Ethan told me that ‘I’ve 
enjoyed PASS because it gave me an 
opportunity to help students do better 
than I did’.

Thomas Ganly, former Geography 
PASS student organiser, is putting his 
legendary efficiency (our words, not 
his!) to good use in his career choice:

My experience as a student organiser 
for PASS definitely helped in the 
application and interview process for 
a training contract at one of the Magic 
Circle law firms. It was especially 
relevant to the advisory nature of being 
a solicitor and helped me illustrate 
some key skills. 

I know that it is not the main purpose 
behind the scheme, but PASS helped 
me in securing a job. I really enjoyed 
my time as a student organiser, 
and am extremely grateful for the 
experience!

Stacey Ikhine, former SBCS Mentor 
of the Year, has spent some time 
working in a nursing home and 
has now been accepted on to the 
Postgraduate Diploma in Adult 
Nursing at City University London from 
this September.  She looks back on 
her PASS experiences:

Becoming a PASS mentor was a great 
choice for me whilst I was at university. 
Not only did I have the privilege of 
helping others to learn, but I also learnt 
a lot myself and made great friends at 
the same time! The PASS scheme is a 
brilliant way of getting help and advice 
on academic or personal issues and 
I’m so glad that I was able to be a part 
of it - both as a mentor and a mentee.

Alumni news

Stacey (front, left) with SBCS mentors last year 
(including, front right, current joint SBCS organiser, 
Emma Black)
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PASS presentation training 
and careers boost for mentors
In addition to the compulsory 
training sessions for all new mentors, 
optional sessions are run each year 
to give mentors chances to expand 
or consolidate their skills.  This 
year, Dr Maya Mendiratta, from QM 
Careers, ring-fenced a special careers 
appointment block for mentors, building 
on the work she and her colleagues do 
with mentors in their initial training.  In 
December, Widening Participation’s 
Michelle McAvoy held a presentation 
skills session for mentors.  Two of the 
mentors who attended, share their 
thoughts below:

Sara Aweis (Geography) found it  
‘eye-opening’:

The presentation training was an eye-
opening experience. I definitely walked 
out of the training with a different 
perspective and confidence with my 
public speaking skills.  Amongst many 
other things, Michelle highlighted that 
there are four key factors to keep in 
mind in preparation for a presentation. 
Before entering a presentation, one 
must consider the setting of the 
presentation, the content that must be 
covered, the resources available and 
the style of delivery one would have to 
adopt to accommodate the audience. All 
of which I had never previously thought 

about. Other factors in the delivery of 
the presentation were based on the 
pace, pause and the tone of one’s voice 
when delivering a message. Finally, 
memorising – not essential but will help 
in delivering a smooth presentation. 
Previously I believed that my memory 
was something that hindered my 
presentation skills but after this 
experience, I realised that it was in fact 
the pace of the delivery that affected 
my memory. I would recommend all 
PASS mentors to take the opportunity 
if it comes up again, as for me it was 
in a sense a self-discovery where I 
discovered my strengths and learnt to 
improve my weaknesses.

Sara (right) discusses presentation priorities 
with EECS mentors Kristian and Cintia

Naomi Marchant (Physics and 
Astronomy) felt ‘lucky’ to have been 
there:

The object of the training was to improve 
our presentation skills for use in PASS 
and to give us a useful life skill. 

Michelle focused on the following four 
ingredients for a great presentation:

1. Environment

2. Content

3. Resources

4. Delivery

I personally learnt a lot from this as 
I had never previously considered 
putting that much thought into, for 
example, the environment. I learnt 
that it is very important to consider the 
layout, acoustics and time of day when 
preparing a presentation. 

During the training we were given the 
opportunity to try out some public-
speaking methods, such as talking 
slowly, adding pauses and making eye 
contact with the audience. 

Overall, it was a fun and very useful 
training session and I would encourage 
all PASS mentors to take it or something 
similar when they have the opportunity.

Ben Lambert (later to be an SMS MoY) 
showing memorising presentations is a 
solitary business

Naomi at the training session, with 
fellow SPA mentor, Rachel Couchman



Biological and Chemical Sciences
Student organisers
Emma Black   
– e.l.black@se13.qmul.ac.uk

Abdirahman Salah Abdullah  (Abdi)  – 
a.abdullah@se13.qmul.ac.uk

Maryam Tehami  
– m.tehami@se13.qmul.ac.uk

Academic coordinator
Dr Caroline Brennan   
– c.h.brennan@qmul.ac.uk

Business and Management
Student organisers
Nayela Azmat  
– n.azmat@hss13.qmul.ac.uk

Alexander Kombo  
– a.m.t.kombo@hss13.qmul.ac.uk

Academic coordinator
Dr Elena Doldor – e.r.doldor@qmul.ac.uk

Dentistry
Student organisers
Robert Luc Devine  
– r.l.devine@smd13.qmul.ac.uk

Ryan Howells  
– r.j.howells@smd12.qmul.ac.uk

Anne Nackasha  
– a.l.nackasha@smd13.qmul.ac.uk

Academic coordinator
Dr Rob Whiley – r.a.whiley@qmul.ac.uk

Drama
Student organisers
Sophie Ellen Davies  
– s.e.davies@hss14.qmul.ac.uk

Catherine Palmer  
– c.l.palmer@hss13.qmul.ac.uk  

Academic coordinator
Dr Aoife Monks – a.monks@qmul.ac.uk

Economics and Finance 
Student organisers
Samantha Nazif  –  
s.nazif@hss13.qmul.ac.uk

Grace Sleath –  
g.sleath@hss13.qmul.ac.uk

Academic coordinator
Dr Guglielmo Volpe  
– g.volpe@qmul.ac.uk

Electronic Engineering  
and Computer Science
Student organiser
Mariya Starin  
– m.starin@se13.qmul.ac.uk

Academic coordinator
Dr Khalid Rajab – k.rajab@qmul.ac.uk

Engineering and Materials 
Science 
Student organisers
Raghad Alturkistani   
– r.alturkistani@se14.qmul.ac.uk

Ashna Gopal  
– a.gopal@se12.qmul.ac.uk

Academic coordinator
Dr Hicham Adjali – h.adjali@qmul.ac.uk

English 
Student organiser
Francis Butterworth-Parr  
– f.butterworth-parr@hss13.qmul.ac.uk

Academic coordinator
Dr Kirsty Rolfe  
– k.rolfe@qmul.ac.uk

Geography 
Student organiser
Tarandip Dhillon  
– t.dhillon@hss13.qmul.ac.uk

Academic coordinator
Professor Cathy McIlwaine  
– c.j.mcilwaine@qmul.ac.uk

History 
Student organisers
Kam Choudhury  
– k.a.choudhury@hss13.qmul.ac.uk

Natasja Jozsa  
– n.jozsa@hss13.qmul.ac.uk

Academic coordinator
Dr Matt Jacobsen  
– m.j.jacobsen@qmul.ac.uk

Languages, Linguistics and Film
Student organiser
Molly Patterson  
– m.patterson@hss13.qmul.ac.uk

Academic coordinator
Dr Kirsteen Anderson  
– k.h.r.anderson@qmul.ac.uk

Mathematical Sciences
Student organisers
Michael Khoshdel  
– ah09051@qmul.ac.uk

Peter Neary  
– p.j.neary@se12.qmul.ac.uk

Academic coordinator
Dr Juan Valiente-Kroon  
– j.a.valiente-kroon@qmul.ac.uk

Physics and Astronomy
Student organisers
Jack Cribben  
–  j.cribben@se13.qmul.ac.uk

Ryan Hill - r.l.hill@se12.qmul.ac.uk

Academic coordinator
Dr Jeanne Wilson Hawke  
– j.r.wilson@qmul.ac.uk

Politics and International Relations
Student organiser
Krishna  Halai  
– k.halai@hss13.qmul.ac.uk

Academic coordinator
Dr Chris Phillips  
– c.phillips@qmul.ac.uk

Finding out more 
Anyone reading this newsletter is likely already to be involved in some way 
in PASS at Queen Mary. However, if there is anything about which you would 
like to know more (or if you would like to contribute to the next edition of this 
newsletter), please contact:

Dr Debbie Andrews, Peer-mentoring and Transition Coordinator  
(Widening Participation Team, Directorate of Marketing and Communications): 
d.m.andrews@qmul.ac.uk  

Below is a list of the key PASS people in schools and departments. These are 
the academic coordinators and the undergraduate student organisers, each of 
whom is a PASS mentor leading a team of mentors.
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