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In this Guide

This QuickStart guide will walk you through the first-time setup of your new MacBook Pro/Air laptop.
Queen Mary IT Services will ship this laptop to your home, or other specified address, and you'll only
need an internet connection, ideally with Wi-Fi, and your Queen Mary login details to begin.

Before You Begin

Before starting, please make sure your laptop is connected to the mains power using the supplied
charger. You don’t need to connect any extra keyboards, mice, screens or other devices you plan to use
with the laptop at this stage, you can do this afterwards.

Before starting, please make sure you’ve completed the Self-Service Password Reset registration. This
will allow you to use your phone or a backup email account as an additional layer of security for your
account. Registration takes just a few minutes: you can find instructions in this video.

The first-time setup can take up to an hour and your laptop may restart a few times throughout this.
During the setup process, humber of standard applications like Microsoft Word, Excel, PowerPoint,
Outlook, Teams, OneDrive, Chrome, etc. will be downloaded and installed on the device.

If your machine has come to you via QM ITS and not directly from our Apple reseller, then you
will need to start at page 5, as your machine should be setup so that when you power on the
machine you will be presented with the login prompt.


https://www.youtube.com/watch?v=FFz2aibAWr8
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Setting up your new device

Unbox and power on your new Apple Mac device.
On the Welcome screen select United Kingdom.
Login to your home Wi-Fi.

Select Location — United Kingdom.

P OdNPE

Welcome

In just a few steps, you can register and set up your Mac

Uganda

Ukraine

United Arab Emirates
United Kingdom
iumled States

1 Uruguay

US Outlying Islands
US Virgin Islands

L

Press the Escape key to hear how to set up your Mac with VoiceOver.

Press Command-Option-F5 to view accessibility options.

Written and Spoken Languages

The following languages are commonly used in your region. You can set up your Mac to use these
settings or customise them individually.

Preferred Languages
English (UK)

Input Sources
British

Dictation
English (United Kingdom)

Customise Settings

S
®

Back
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Remote Management

Remote management enables the administrator of “Queen Mary University of London - IT Services” to set up email and
network accounts, install and configure apps, and manage this computer's settings.

“Queen Mary University of London - IT Services” can icall

Learn more about remote management

© O

Continue

5. Login with Queen Mary account:

B¥ Microsoft
Sign in

aawxxx@qmul.ac.uld

No account? Create one!
Can't access your account?

Sign-in options

Terms of use  Privacy & cookies

@ Restart L Local Login S Refresh Powered by Jam! %8
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6. Re-enter your QM account password to sync it.

2

Re-enter your cloud password
to sync it with your new local
account

Powered by Jam! 2

7. Welcome to QMUL screen. A number of applications will be installed during this process.

__.-

Welcome to QMUL

Your Mac is now enrolled and will be automatically configured for you.

Preparing your new Mac...
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WiFi

Connecting to Eduroam

Click on the WiFi icon in the top right corner of the screen and select Eduroam from the list. It
has already been configured in the screenshot below.

You will be asked to enter a username and password. Enter your username followed by @gmul.ac.uk
and your college password. Check the box marked ‘remember this information’.
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You may be asked to verify the Eduroam certificate. Click Continue.

[ ] Verify Certificate
Authenticating to network “eduroam”
| |

— Before authenticating to server “radius2.qmul.ac.uk”, you should examine the server's
%,: certificate to ensure that it is appropriate for this network.
-

To view the certificate, click ‘Show Certificate’

Always trust “radius2.gmul.ac.uk”

[® QMUL eduroam intermediate CA
L. [@ radius2.gmul.ac.uk

radius2.qmul.ac.uk

Issued by: QMUL eduroam intermediate CA

Expires: Tuesday, 2 May 2023 at 12:03:00 British Summer Time
© "QMUL eduroam intermediate CA" certificate is not trusted

> Trust

© Details

2 Hide Certificate Cancel

Enter your password and click ‘Update Settings’ to complete certificate verification.

3

eaptlistrust

You are making changes to your
Certificate Trust Settings.

Enter your password to allow this.

' password '

Update Settings
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Fortinet VPN

When you first log in, you will be prompted with a VPN Authentication Window. Enter your QMUL
username and password and click Connect.

*. mRDS 1

VPN Authentication
mRDS

Username abc123@gmul.ac.uk

Password [ eecccccccccccoe ]

Cancel Connect

Once you have connected, you should see one of the following two windows.

FortiClient -~ Zero Trust Fabric Agent L FortiClient -- Zero Trust Fabric Agent

VPN Connected

VPN Name mRDS
P Address 1051762
Username  aaw167@amulac.uk
Duration 000412
Bytes Received 34.6 KB
Bytes Sent 3626 KB
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Restart your device. You may be prompted to enter your username and password again, the next time
you attempt to connect to the VPN, tick the 'Save Password' box under the password field to ensure you
don't have to do this again.

FortiClient -~ Zero Trust Fabric Agent

aaw1é67 0
'
L} REMOTE ACCESS D
- —

VPN Name [mRDS vl =

Username abc123@qmul.ac.uk ‘

Password [N J
@ave Password Auto Connect j Always Up

Once the VPN is successfully connected, you should see a small lock within the FortiNet icon in the top
right corner of the screen.

If you are not prompted to connect to the VPN, click on the Fortinet icon in the top right corner of the
screen and then click ‘Open Fortinet Console.’

* L& Connect to mRDS

Open FortiClient Console
—

Please consult our intranet for more information on the Enterprise VPN.

10
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Desktop & Apps

Once the setup is completed your new MacBook will be ready to go. Additional software can be installed
by launching the Self Service app.

@ Finder File Edit View Go Window Help @% = @ Tue2128 Q =

eeeo All sort: Az B3
”ﬁ' Self Service - *
: 4] ¢
@& Browse v

[ All Academia Cloud Emacs Firefox Google Chrome
Distribution Point
Featured

Other s/w

Install Install Install Install
Configuration
Office 365

Self Service UIE

Web Browsers JL
L Notifications ’ G
@ History Horizon Client Jamf Pro Tools Microsoft Office Microsoft

Remote Desktop

Install Install Install Install
SPSS 27 Zoom

11
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Pre-Installed Software

MS Office, including Outlook, Powerpoint, OneNote, Excel, & Word
Teams

Horizon client

Parallels

Firefox

Chrome

RDS client

Requesting additional software

To request additional software please submit a request to the Service Desk at servicedesk@gmul.ac.uk
with the following details:

1. Software title.

2. Software installation media or web link where the software can be found.
3. Software licensing information.

4. Date software is required.

12
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Software Updates

Security & Operating System updates

OS and security updates should be applied regularly, at least once per week. To do this, go to System
Preferences and click on ‘Software Update’.

V

" - Finder File Edit View

G
] oL m
l.

General Desktop & Dock

System Preferences... 1update Screen Saver Menu
App Store...
il | ©
Recent Items > | v

. b, Internet Passwords
Force Quit Finder peEounts
Sleep )
Restart...
Shut Down... Software Bluetoc
C Update

| nek Sereaan

.ﬁ.-

Displays Printers & Battel
Scanners
N l‘a;\! | r

This will prompt the user in a window like the one below if there are updates available. Click
‘Update Now’ or ‘Upgrade Now,” depending on which is available, and follow the subsequent
prompts. An upgrade usually signifies a major update to the Mac operating system (known as
macOS).

r =
® < i Software Update | Q l

macOS Ventura [
13.0 —12.15GB Upgrade Now
More Info...

Another update is available. Your Mac will try to update later tonight and
will automatically restart.

Software Update More Info...

Use of this software is subject to the original licence agreement that
accompanied the software being updated.

Advanced... 2

Updates Requiring a restart
When a system restart is required, you will be prompted to perform a restart of your device.

Click on ‘Restart Now’ or ‘Restart Later’ (at your convenience).

13
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Setting up Outlook to access University
email

1. Launch Outlook from Finder > Go > Applications
2. Type college login in the format: xyz1234@gmul.ac.uk
3. Enter your college password and MFA to authenticate

I ® Set Up your Email ] e o
Q;’ Queen Mary
University of Loados
cgaa292@gmul.ac.uk

Enter password

Forgotten my password

Sign in with another account
Please enter your email address.

Email

cgaa292@qgmul.ac.ul

Login name must be in the form:
xyz123@gmul.ac.uk or ab12345@gmul.ac.uk

\Qf Queeq_yay
cgaa292@qmul.ac.uk
Approve sign-in request
& We've sent a notification to your mobile device.

Please open the Microsoft Authenticator app to
respond.

Having trouble?(Sign in another way]

Login name must be in the form:
xyz123@gmul.ac.uk or ab12345@qmul.ac.uk

14
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Microsoft Teams

Microsoft Teams is the University’s recommended and supported online collaboration tool.

Teams is integrated with other Microsoft 365 (formerly known as Office 365) products. It brings together
everything you need to collaborate with groups of colleagues in one online workspace. As a conduit
between OneDrive for Business and SharePoint Online, you can leverage its features, including
Calendar, Chat (IM) and Voice and Video Calls/Meetings, to share information and documents.

OneDrive

(based on SharePoint)

*  ForYourown file
storage (equivalent to
G drive)

*  Createdraft
documents to be
shared in the future

/

MS Teams

MS Teams is a “front end” to enable groups to regularly
collaborate and share information/documents.

\

‘,

Calendar ’ [ Chat (IM) ] ‘

VC Calls / ]

\( Files

- PR

(Auto-created SharePoint Site)

Publish
to “Files” Document
in Teams (if appropriate)

S QMUL web site (T4)
j [ e.g. policies, templates ]

Standalone SharePoint sites can
also exist and be created outside of
MS Teams

In Microsoft Teams, teams are groups of people brought together for work, projects, or common
interests. Teams are made up of channels. Each channel is built around a topic, like “Team Events,”
a department name, or just for fun. Channels are where you hold meetings, have conversations, and

work on files together.

For more information, please follow this guide.

15
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Setting up Teams

1. Launch Teams from Finder - Go > Applications

2. Type college login in the format: xyz1234@gmul.ac.uk

3. Enter your college password and MFA to authenticate

| s Log in to Microsoft Teams LA

BY Microsoft
Sign in

cgaa292@qmul.ac.uk|

Next

‘Q Queen Mary

cgaa292@qgmul.ac.uk
Approve sign-in request
@ We've sent a notification to your mobile device.

Please open the Microsoft Authenticator app to
respond.

Having trouble?é‘gﬁn another \nTai

Login name must be in the form:
xyz123@gmul.ac.uk or ab12345@gmul.ac.uk

\Q’ Queen Mary
Universdty of Landon
cgaa292@qgmul.ac.uk

Enter password

Forgotten my password

Sign in with another account

Login name must be in the form:
xyz123@qgmul.ac.uk or ab12345@qgmul.ac.uk

16
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Setting up OneDrive

1. Launch OneDrive from Finder - Go > Applications
2. Type college login in the format: xyz1234@gmul.ac.uk
3. Enter your college password and MFA to authenticate

[ ] Microsoft OneDrive [ ] Microsoft OneDrive
Set Up OneDrive Get to Know Your OneDrive
Put your files in OneDrive to get them from any device. To add items, drag or move them into the OneDrive folder.
-
\ s —
A \ v © ©
) D
= S X

I cgaa292@qgmul.ac.uk| l

@ % = @ Tuel2:00

@ OneDrive is up to date

Queen Mary, University of London

Online Files Are Saving You Space
® Microsoft OneDrive

All your Files, Ready and On-Demand N

] o

With Files On-Demand, you can browse everything in your OneDrive without
taking up space on your Mac. Simply right-click a file and select "Always
keep on this device".

You can now access your entire OneDrive without
filling up disk space. If you need anything offline,
right-click it in Finder and choose "Always keep on
this device".

OK

Learn More

e @ (]
SCCM-AD-Status-2020-07-01...

Online-only On this device Always available Available in IBM
44 seconds ago

These files don't take up When you open a file, it Right-click a file to
space on this Mac, and downloads to your make it available offline. IBM - Queen Mary Universi(y -
they download as you device so you can edit it _
use them. while you're offline. Available in IBM

44 seconds ago

lLastl oain csv

| . e e

Open Folder View Online Help & Settings

17
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Setting up Word to save data to OneDrive

Launch Word from Finder > Go - Applications

Click on Sign In and type college login in the format: xyz1234@gmul.ac.uk
Enter your college password and MFA to authenticate

You will now be able to open and save files to your OneDrive account

rPwpnPE

® Word

v Templates
‘ B® Microsoft

ol Sign in =

I cgaa292@qmul.ac.uk| I

No account? Create one!

Blank Docq‘ Creative CV, designed

by MOO
P [ New |

Name

_ Setting Up Ot
@,

Macintosh HD 3

Managed research desktop file storage

In some circumstances, SharePoint, OneDrive and HPC storage are not suitable storage locations and
a shared network drive would be more useful instead. This is most likely to be encountered when
performing testing or development on code that will later be run on the HPC, or for other computational
analysis. In these instances, see the managed Research Desktop File Storage document.

18
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AppsAnywhere

Our AppsAnywhere service allows you to access some of Queen Mary’s specialised apps when
away from campus.

This service is available to both staff and students. All you need for access to these apps are:
e Computer - A laptop, Smartphone or any compatible device with a Wi Fi connection.

e Multi Factor Authentication - A one time set up on the QMUL multi factor authentication.
e VMWare Horizon - This will already be installed on your mRDS device.

Accessing AppsAnywhere

Search for VMware Horizon Client using the Launchpad or in Applications in Finder. Double click on the icon.

Horizon Client

In the window that opens, click ‘Add New server’. Once you have logged in for the first time this will display an
AppsAnywhere icon instead.

(o o (1)

_|_

New Server

19| Page
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When asked to enter the ‘Connection Server’, type ‘appsanywhere.gmul.ac.uk’ and click ‘Connect’

(] VMware Horizon Client

73 VMware Horizon

Enter the name of the Connection Server.

Iappsanywhere.qmul.ac.uk{ I

Always connect at launch

Click ‘Accept’ once you have read the disclaimer.

@) Disclaimer

73 VMware Horizon

@ htips://appsanywhere.qmul.ac.uk

ACCESS

Access to any data, program or other information on Queen Mary University of London
(QMUL) systems must be authorised by QMUL. It is a criminal offence to obtain
unauthorised access or make unauthorised modifications to this computer system.
QMUL may refer any unauthorised access to appropriate authorities. Unauthorised
users may be subject to CRIMINAL PROSECUTION AND/OR CIVIL ACTION AND/OR
QMUL DISCIPLINARY PROCEEDINGS.

USE

Users Must NOT process, publish, create, store, download, distribute or transmit
material or data that is:

« Prohibited by UK Law

def

« Discrimi y or y

Enter your QMUL username and password, then then click ‘Login’.
@ Login

73 VMware Horizon

Enter your QM Username and Password.
Server: (3 htips://appsanywhere.qmul.ac.uk

Username: abc123

Password: Io.ooooooooool I

29| Page
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If you are off campus you may need to authenticate using MFA. Either approve the login request, or enter your MFA 6
digit code from the "Authenticator" app on your phone (or via the text message you receive if you chose to receive it

by text), then click ‘Login’ again.

Once this has connected, you should be able to see a list of available applications, or use the search function to
search for the application you require.

[ ) ® | " J ("3 hitps://appsanywhere.qmul.ac.uk Lﬁf:? I T J
Abaqus CAE (RS) Abaqus Abaqus Viewer Agresso Dev Agresso
Command (RS) (RS) Excelerator Dev

/ N "/' :<  ©~
&
Q‘\) Q‘\) o
Agresso Web ArcCatalog 10.8 ArcGIS Pro 2.8 ArcMap 10.8 ArcScene 10.8
Aspen HYSYS V11 Aspen Plus V11 AspenOne Avantage XPS Chem3D

ChemDraw ChemFinder EduPack EViews 12 G: Drive

21| Page
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Printing

Wireless Web Printing

e You will need to be logged into Eduroam or the QMUL wired network in order to print using the Wireless Web
Print.

e Go to https://myprint.gmul.ac.uk/user.

e Log in with user name and password.

t! Summary

Batarce Nestory b amed

Printing at home
Currently, both mRDS and standard centrally Macbooks only support printers that do not require extra drivers. Such

printers can automatically be used shortly after connecting them to your device following the manufacturer's
instructions.

22| Page
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Virtualization using VMWare Parallels

Launching your Virtual Machine

Your new laptop will come with VMWare Parallels. This can be used to create a virtual machine (VM) without any
administrative restrictions. The following steps will guide you in creating a VM with the same operating system as
your device (macOS).

First search for and launch Parallels from Applications or Launchpad.

i
R

)
-

Parallels Desktop

If prompted, allow Parallels to access required folders on your device by clicking ‘OK’ in the following boxes.

o

“Parallels Desktop” would like to
access files in your Downloads d
folder. | {

e~ &

mEmS  SEmms  Smee i

This is required to open the files in the
applications that you run with Parallels
Desktop and save files, Windows I1SO
images and product updates to this
location.

Don't Allow OK

23| Page

“Parallels Desktop” would like to I

access files in your Documents
folder.

This is required to open the files in the
applications that you run with Parallels
Desktop and save files to this location.

Don't Allow OK

“Parallels Desktop” would like to
access files in your Desktop
folder.

This is required to open the files in the
applications that you run with Parallels
Desktop and save files to this location.

Don't Allow OK
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Click ‘Finish.’

® Parallels Desktop

Parallels Desktop Permissions

To enable the whole feature set, Parallels Desktop needs access to several directories. If you do not
allow access to them, some features may work incorrectly or not work at all.

= Desktop
@ Documents
v

" Downloads

Why Parallels Desktop requires access to these folders

Click ‘Skip.’

@ Installation Assistant

Download and Install Windows 11

To work with Windows applications, first you need to
install Windows on your Mac. Use this assistant to
install Windows 11. If you already have Windows
installed or want to use another operating system, skip
this step.

Windows 11 Home will be installed.

7)) cooosa o o

24| Page
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Click the scroll arrow until you get to 'Download macOS'. Select this, then click ‘Continue.’

@ Download
Ubuntu Linux

? Open...

g Download .
Fedora Linux

Installation Assistant

Create New

Get Windows 11
from Microsoft

- El

VHDX

Install Windows
or another OS
from a DVD or image file

Free Systems

Download e Download
Debian GNU/Linux

Kali Linux

Download
Fedora Linux

A S
inux

? Open...

Installation Assistant

Create New

Get Windows 11
from Microsoft

—

CE

VHDX

Install Windows
or another OS
from a DVD or image file

Free Systems

. Download °
Debian GNU/Linux

Download

- ownload
Kali Linux ‘ acOS

25| Page
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Click ‘Download’ and wait for the download to complete.

Installation Assistant

macOS 12

Free

&

Package size: 13.74 GB (unpacked: 34.39 GB)

This is a macOS 12 Monterey virtual machine specially designed for Mac s with
the Apple M chip. It can be used for software development, testing, using macOS Server,
or personal, non-commercial use. Note: Prod i

available to this system yet.

ivity and integ are not

Go Back

26| Page

Installation Assistant

Downloading

Free

&g

Downloading...

63.4 MB of 14.08 GB (18 MB/sec) - 11 minutes remaining

Cancel
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Once it's completed, you'll be taken through the standard setup for macOS.

L mac0s 12

The following steps are recommended for this:

If prompted to allow Parallels access to components of your device, i.e. the Microphone, click ‘Allow.’

- .

2

“Parallels Desktop” would like to
the microph

This will let you use the microphone in
the applications that you run with
Parallels Desktop.

Don’t Allow OK

Click ‘English.’

@ mac0s 12

@

Language

English (UK)

English (Australio)

English (India)
LS4
nREx

RRPR (BR)

axm

Espafol

Espafiol (Latinoamérica)

27| Page
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Select ‘United Kingdom’ and click ‘Continue.’

L ] mac0S 12

©

Select Your Country or Region

Click ‘Continue.’

e mac0S 12

@

The folloming ‘angusges are commonly used in your regon. You can set
D your Mac 10 usa these settings, or customize them individusly.

@ Preferred Languages
Engish (UK}
(7 [vertaniand
ein

o
L e RO,

Click ‘Not Now.’

® mac0S 12

®

Accessibility

by toatures ackapt yous Mac 10 your indidusl needs. You can turn tham n row 10 help you
them See what

wter in
o tho categories below

28| Page
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Click ‘Continue.’

mac0s 12

Click ‘Not Now.’

Data & Privacy

This icon appears whan an ADple f83ture aSKS 10 Use your ersona

tormats
You worr't see this with every foature since Apple collects this information
Gy when needed to enable features, secure Our services, of personallze
your exparience.

privacy s 8 a4 human ight, 30 every Aople
peoduct is designed to minimize the colection and use of your data, Use
on-device procesing whenever possibie, and Srovee amoarency and
‘control over your informatien.

earm More

mac0Ss 12

Click ‘Set Up Later.’

&)

Migration Assistant

f you have information on anather Mac or  Windows PC, you can transter It o this Mac. You can also
Wrarsfer in‘ormation from a Time Machine bactup of another startup disk

How 90 you want to transter yout information?

O From a Mac, Time Machine backup or Startup disk
From s Windows PC

macO$ 12

29 |Page

arln ’@g
Sign In with Your Apple ID

$ign in 10 58 Cloud, the Ao Store, and othar Aok services.

sooe [
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Click ‘Skip.’

°® mac0s 12

Are you sure you want to skip

‘signing In with an Apple 107

Click ‘Agree’ once you have read the Terms and Conditions.

® mac0s 12

Terms and Conditions

ImoOrtant. Use of your Mac COmouter, T8 MacOS software and related services s Sublect 1o these
Terms and Conditions. Please 1ead them carehuly.

A. macOS Software License Agreement

Click ‘Agree.’

°® macOs 12

A macOS Software License Agroement

-

1 have read and agree to the

4
|
|
1 macOS Software License
Agroement.
4
|
ol

30| Page
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Add a name, Account name and password to your VM.

® mac0s 12

Create a Computer Account

Fill out the tolowing information 1o create your computer sccount

Uncheck ‘Enable Location Services on this Mac’ and click ‘Continue.’

L J macOS 12

4

Enable Location Services

Location Services alicws apps Lce Maps and senices bhe SEotsgnt
Sugpestions to gather and use data INciding your approxTate location

Enable Location Services on this Mac

Click ‘Don't Use.’

® mac0s 12

W sootne
e bocarer

Are you sure you don't want to
ices?

31| Page



[

Q) Queen Mary

University of London

Select ‘London — United Kingdom’ and click ‘Continue.’

) macOs 12

Select Your Time Zone

Chck e a0 e yout ecabon ane chosse a oty from the Closast Cty wan.

Tieme Zoow:

Ciosest Ciy: (London - Urited Xingadn Q

Uncheck both tick boxes and click ‘Continue.’

® macOs 12

Analytics

daveiopers improve

‘Share Mac Anaytics with Apple

Sharo crash and usage data with app developers

About Anaiytics & Privacy.

Click ‘Set Up Later’.

L mac0s 12

Get insights about your acreen time and set s for what you want 10
franage
b4 ‘Weekly Reports

@ Downtime and App Limits

® Content & Privacy Reatrictions

32| Page
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Select your desired theme and click ‘Continue.’

L[] macos 12

Choose Your Look

Selac o0 ACMMCa 03 o0 N T DK, Foeruin, EUATORS, A0 WORS AL SAENTING 03 WHCH
ore you crosse.

Vs e eharge tan bt S st freterences

- /m._B

You will now be presented with your new Virtual Machine's desktop.

@ macOS 12
@& Finder File Edit View Go Window Help Q 8 TuelNov 12:39
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Troubleshooting

Should you have any issues with the section titled Setting up your new device then please do read
and follow the steps below.

1. Tostart your Mac in Recovery Mode, first, if your Mac is turned off, switch it on. If you're
currently using it, hit Restart. You can only use Recovery Mode from the startup drive.

As soon as you hear the start-up chime, hold Command (36) + R.

NB. If you have a MacBook Pro, then you will need to hold down the power button.

You will need to hold the keys until a new screen appears.

2. If you have a working recovery partition, you will enter the normal Recovery Mode. The
macOS Utilities window appears, which will list the four options to recover your Mac
(Restore, Reinstall, Get Help, and Disk Utility). Select Disk Utility.

macOS Utilities

Restore From Time Machine Backup

Reinstall macOS

Get Help Online

e ®

Disk Utility

Once the Disk Utility has been loaded you will be presented with the following screen:

ece Disk Utility
8% = N i
First Aid Erase  Restore Mount Info
Internal
v | APPLE SSD SM025 .
Macintosh HD
=1 Macintosh HD

249.79 GB Logical Volume Mac OS Extended (Journaled, Encrypted)

External

v Seagate Expansio...

»

Time Machin.

FileBackup A
@ Used Purgeable Free
v PHD 3.0 Silicon-P.. 215.2 GB 4.23GB 30.36 GB
FileStorage 2
TimeMachine =2
v HP v100w Media Mount Point: / Type: Logical Volume
Install macO... = Capacity: 249.79 GB Avallable (Purgeable + Free): 34,59 GCB
Used: 215.2 GB Owners: Enabled
Device: diskl Connection: PCl
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3. Click on the ‘Erase’ button

_— Erase "Macintosh HD"?
Erasing will delete all
data stored on it, and cannot be undone. Provide a name,
choose a partition map and format, and click Erase to
proceed.

Name: Macintosh Hd

Format: Mac OS Extended (Journaled) ﬁ—l
Scheme: CUID Partition Map a
Security Options... Cancel Erase

4. Change the format to ‘APFS’ and click on ‘Erase’.

5. Once the disk has been erased close the Disk Utility and select ‘Reinstall macOS.’

macOS Ultilities

Restore From Time Machine Backup

Reinstall macOS

Get Help Online

Qe e

Disk Utility

Now follow the prompts through to complete the reinstall of macOS.
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6. Click on ‘Continue’.

Install macOS Catalina

macOS Catalina

To set up the installation of macOS Catalina, click Continue.

©)

Continue

7. Click on ‘Agree.’

Install macOS Catalina

macOS Catalina

To continue installiing the software, you must agree to the terms of the software license agreement.

ENGLISH

APPLE INC.
SOFTWARE LICENSE AGREEMENT FOR macOS Catalina

For use on Apple-branded Systems

PLEASE READ THIS SOFTWARE LICENSE AGREEMENT (“LICENSE™) CAREFULLY BEFORE USING THE APPLE
SOFTWARE. BY USING THE APPLE SOFTWARE, YOU ARE AGREEING TO BE BOUND BY THE TERMS OF
THIS LICENSE. IF YOU DO NOT AGREE TO THE TERMS OF THIS LICENSE, DO NOT INSTALL AND/OR USE
THE APPLE SOFTWARE AND, IF PRESENTED WITH THE OPTION TO “AGREE" OR “DISAGREE" TO THE
TEOME Alinw " v TuE DOl £ AC DADT AE AM ADDI € LUADNWADE

A copy of the License will be saved on your system and can be found through
About This Mac after installation. It is also posted at https://www.apple.com/legal/sia

© O

Disagree Agree
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The next window will ask you where (e.g., Macintosh HD) you want to install this version of macOS. Click
on the disk and then click on ‘Install.’

Install macOS Catalina

macOS Catalina

macOS Catalina will be installed on the disk “Macintosh HD".

Macintosh HD

Back Install

At this point the installation will start.

macOS Catalina

“macOS Catalina will be installed on the disk “Macintosh HD". gl

0

Once complete, the machine will reboot and bring you back to the Welcome screen where you
select the location as the UK, allowing you to re-provision the machine via JAMF.
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