
History Function 
 
One of the new features of LANDesk is the History function that allows Users to see the history of the 
ticket which includes the notes from technicians and analysts. Users are able to toggle between two 
different views; TimeLine and Document. The default view is currently set as Timeline. If you wish to 
change this to document, follow the instructions below. If wish to have document view set for all 
tickets types, you will have to replicate the steps once for both Request and Incident tickets.  

 
Timeline:  The Timeline view enables a user to view in a graphical style chart that has a 
chronological summary of the actions undertaken by technicians and analysts as shown below.  
 
The blue boxes are actions triggered by the analyst or User, if selected provide the detail notes input 
by the analyst/technician/user.  
The Green boxes are usually sub actions of the blue box actions that are triggered automatically by 
the workflow if selected provide additional detail on the actions or notes input during that particular 
sub task.  
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

 
 
 
 
 
 
 
 
Using the Timeline View 
 

 Go into an Incident or Request that you wish to view, 

 Click on the History action bottom left  
 To filter by a particular criteria click Preferences, here you can include/exclude the type of 

information you wish to view, and also uncheck criteria to view automatic actions and 
auditable attributes. 

 Click Apply button for changes to be applied to the current ticket. 

 Click Save to apply the changes to cascade to all tickets of this type. 
 

If you want this view for both Incident and Request tickets, you will have to re-run this same 
process once for each ticket type.  

 
 
 
 
 

By Clicking on a 
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Document: The Document view provides a more detailed chronological report of the ticket as shown 
below: 

 

 
 
 
“Please note: That the default view for all users is Timeline view. However, you can save your 
preferences for each ticket type.”  Alternatively you can click Apply to apply for single ticket or click 
Save to save the preferences for all tickets of the same type. 

 
 
Changing from Timeline to Document view 
 

 Go into an Incident or Request that you wish to view, 

 Click on the History action bottom left  
 Click Preferences change View Type from Timeline to Document  

 Filter any the fields to include/exclude the type of information you wish to view,  

 Click Apply button if you want the document view to be for only the current ticket. 
Or  

 Click Save if you want the Document view to cascade to all tickets.  
 
If you want this view for both Incident and Request tickets you will have to re run this same 
process once for each ticket type.  

 


