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Equality Impact Assessment
Is there any aspect of the strategy that is likely to have an adverse affect on members of any of the 6 key groups defined in equalities legislation (according to age, gender, sexual orientation, disability, race and religious belief)?
In writing the Student Support Strategy and associated Action Plan, the working group have been guided by the five key values outlined in the strategy.  These are namely:

1.
‘Support for success’


Support should be designed to ensure that all students reach their full potential and achieve as many as possible of their personal and academic goals.  

2.
‘Equality and Diversity’


Support should be offered to all students, regardless of background, gender and sexual orientation and students should be treated in a manner that both welcomes and supports a diverse student population.

3.
‘Excellence’


All students should be provided with excellent learning opportunities, spaces, and services and be encouraged to strive for personal excellence in their academic and non-academic work and lives.

4.
‘Open, Fair, Accessible and Welcoming’


All services in the College should be accessible and the entire QM community should constitute a welcoming and friendly environment in which to study.

5.
‘A Community of learning’


Students should feel part of a community of learners, in which their opinions are respected and they are actively encouraged to develop as rounded individuals
The Strategy, in part, has been designed to promote an active understanding and recognition of equality and diversity in the whole range of support services and activities provided to students by both academic and central service departments.
It is felt, therefore, that the Student Support Strategy will not have an adverse affect.

What steps have been taken to reduce any unjustifiable adverse impact on these groups or differential in the take up of a service?

As mentioned above, the Student Support Strategy and its associated Action Plan have been designed to promote equality and diversity.
Several of the key activities contained within the Action Plan will require active consideration of the adequacy of current provision for all students regardless of age, gender, sexual orientation, disability, race and religious belief.  For areas deemed inadequate, the Action Plan requires that recommendations are made, and actions taken, that will address these issues.  In particular, sections 1.1 and 6.1 (reproduced below) address this question.  Where evidence of relevance of the six categories is currently available, departments will be asked to include this in reports to the Student Support Committee.
	1.
Academic Support and Support through Feedback 

	1.1 
	Review of quality and effectiveness of current academic support by academic and central service departments.
	June ‘08
	VP (T&L) and sectoral VPs
	Student Support Committee

	
	Review scores achieved in NSS for questions related to academic support 2005-07.
	April ‘08
	HoD/Director
	SSC

	
	Discuss academic support needs of all categories of students with Staff/Student committee or equivalent users’ group.
	April ‘08
	 HoD/Director
	SSC

	
	Clarify current respective roles of departmental academic staff, support staff and central services in provision of support for learning.
	April ‘08
	HoD/Director
	SSC

	
	Develop mapping of students’ academic support needs against current provision within Department.
	May ‘08
	HoD/Director
	SSC

	
	Confirm the extent to which provision meets needs of undergraduate, postgraduate, full-time and part-time, home, overseas and distance learners, and students with particular learning of support needs.
	May ‘08
	HoD/Director
	SSC

	
	Report on above to Student Support Committee.
	June ‘08
	HoD/Director
	SSC

	6.
Support for Students’ Wellbeing 

	6.1 
	Ensure that students on all programmes and  studying in any mode are offered appropriate support for their physical, mental and financial wellbeing
	Dec ‘08
	Director of Student Services and Dean for Student Affairs (SMD)
	SSC

	
	Review current departmental and College systems for personal support and identify and disseminate examples of good practice.
	Sept ‘08
	Director of Student Services and Dean for Student Affairs (SMD)
	SSC

	
	Review current provision for Student Health in order to ensure the service effectively meets the needs of all students. Provide annual report to SSC to include any proposals for service enhancement 
	Ongoing 
	Director of Student Services
	SSC

	
	Ensure clear and effective working between Advice and Counselling, Student Health Service and Occupational Health Service. Provide regular reports to SSC to include any proposals for service enhancement
	Ongoing
	Director of Student Services
	SSC

	
	Provide enhanced physical environment for Student Health Service, Occupational Health Service and Advice and Counselling
	Sept ‘08
	VP (T&L)
	SSC

	
	Review the scope and comprehensiveness of College-wide standards for the effective support of applicants and students with disabilities (including mental health disabilities). Implement new initiatives to ensure successful student progression and achievement.
	Dec ‘08
	Director of Student Services
	SSC

	
	Develop and introduce systematic operational planning within the Directorate of Student Services to promote continuous improvement in the range of support offered to students
	Jul ‘08
	Director of Student Services
	Chief Admin Officer and SSC

	
	Review current security strategy for all campuses to support a safe environment for students living and studying at the College
	Dec ‘08
	Head of Operations, Estates
	Estates and Services Committee and SSC

	
	Ensure College Regulations, complaints procedures and disciplinary procedures are fair, transparent and accessible to all students
	Dec ‘08
	Academic Secretary and Secretary to Council
	Academic Board and Student Affairs Committee


How has the strategy been adapted to promote equality?  Are there plans to do so?

The Strategy will be completely reviewed in 2010.  Any adverse impacts identified by Student Support Committee will be explicitly addressed in the revised strategy.
What steps have been taken, or will be taken, to monitor the outcomes to ensure that it does not have any adverse effect on members of these groups?
The Action Plan for the Strategy contains identifies clear responsibilities for monitoring the implementation of the Strategy.  This includes oversight of the impact of the Strategy on students by Student Affairs Committee.
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