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Disability & Dyslexia Service


Top Ten Tips for staff teaching students with mental health issues
1. Establish a friendly, supportive relationship from the beginning to


  help with feelings of low self-esteem 
2. Be clear about your role and boundaries. Inform yourself of the 
support available for you, and for students, through Disability & Dyslexia Services. Make sure you know how, and when to seek advice or refer students

3. Encourage the learner to reflect on what helps them to learn, and

communicate this to you. You might be able to incorporate it into your teaching style (e.g. repeating key points at the end of the lesson, writing learning aims on the board at the beginning)
4. Deal sensitively and confidentially with personal information, 

focusing on what is needed to help the learner learn. 

5. Allow for settling in time, flexible attendance patterns eg. 


distance learning and regular catch up opportunities

6. Divide learning into small achievable steps – with some 

immediate successes

7. Be aware of the side effects of medication (for some learners the


afternoon is usually a better time for learning than the morning)
8. Anticipate possible anxieties about being put on the spot in seminars, or making group presentations and discuss what would support students in these situations  

9. Find out students’ preferred mode of feedback (e.g. in writing, face to face, electronically) and ensure that you offer constructive criticism rather than making harsh or negative statements 

10. Anticipate difficulties with formal assessment (e.g. exams and presentations) and liaise with the Disability & Dyslexia Service to confirm any special arrangements in advance. 
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