
 

CEG Fact File  

Supplementary Care Home Service  
– using the dashboard 

 

‘About’ tab 

Gives overview information on the reporting criteria to the right of the page. 

 

 

‘KPIs’ tab 

As an example 

• 351 - this figure is showing how many Urgent Care Plan carried out so far 

• 3689 – is how many Residential Status Recorded 

• 100% - is the required target to meet.  
 

 

 

 



 

Below are essential requirements for Urgent Care Plan, by choosing each individual section 

the dashboard will show numbers of how many have been completed.   

For example, there are 351 Urgent Care Plans done, but Geriatric Assessment could have a 

figure of 320, this means some patients did not have a Geriatric Assessment done or the 

template was not completed correctly. 

 

 

 

 

Quality Improvement 

We are reporting on the number of patients who have had a Weekly Ward Round recorded to 

date. 

 

 

 

   



 

 

 

 

 

 

 

 

 

 

 

 

Parent search – Example, number of patients who had a weekly ward round recorded (in 

this case 1,955) is coming off residential status, so the figure 3689 is residential status 

recorded 

 

   

Pressure Sore/Ulcer Recorded is coming off Geriatric Assessment, in this example there are 

340 patients who have had a Geriatric Assessment recorded and out of those patients, 44 

have had Pressure Sore/Ulcer Recorded so far. 
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