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About

Systematic call and recall

CEG’s child imms call/recall tool ‘APL-Imms’ is designed for use within GP practices. It displays
coded information from patient records, making it easy to call and recall children for their routine
immunisations on time and ensure no child is left behind.

The tool will support you to:

Prioritise
=l Filter your patients aged 0-5 according to when theirimmunisations
?: are due or overdue. Export lists in a range of formats, to send
[ — | appointment messages or agree actions with colleagues.

Tailor your approach to individuals

o See relevant details about each patient in your list, such as
contraindications and declines, simply by clicking on theirname in
the tool. Access information on vaccine ingredients and schedules to
help guide your conversations with parents.

Quality improvement programme

In North East London, CEG’s child imms call/recall tool is available as part of a wider programme of
support to improve coverage and timeliness of routine childhood immunisations.

The programme includes 1:1 training and support for GP practices from CEG’s team of facilitators, and
data entry templates to ensure the call/recall tool has high-quality coded data to draw from.

Data entry Support from
templates ensure APL-Imms CEG facilitators,
the tool has high- Child imms call/ including 1:1
quality coded data recall tool guidance and
to draw from training
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Limitations

No replacement for clinical judgement

CEG’s child imms call/recall tool is not a diagnostic tool or intended to replace clinical judgement.
The tool displays information coded in the patient record and can be used to highlight children
whose records indicate their vaccinations are incomplete, due, missing or delayed. It does not make
management recommendations - these are entirely a matter for the clinician.

Only presents coded information

The tool only presents information that is coded in the patient health record. It is important to use it with
a data entry template to ensure your activity is coded correctly. In North East London, this is the CEG data
entry template ‘Childhood Immunisations CEG’ (you can find it by searching ‘CEG child’ in Resource
Publisher).

In cases where the codes do not clearly describe a child’s vaccination history, clinicians are advised to
manually check the patient record for uncoded information which would not be picked up by the tool,
and/or check the Red Book or other patient-held records.

Contact us

If you have any questions or feedback about our child imms
call/recall tool or this user guide, please get in touch:

ContactCEG@qmul.ac.uk

Clinical Effectiveness Group
Queen Mary University of London
Yvonne Carter Building

58 Turner Street

London E1 2AB

gmul.ac.uk/ceg
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Downloading APL-Imms

Step 1: Download

1.1 Download the APL-Imms zip file. |9 CEGAPL-Imms.zip
) ) _ E 866 KB i
1.2 Double click the zipped file, then
double click again.
| = | Extract
. Home Share View Compressed Folder Tools
Step 2: Extract
Extract
all
Click ‘Extract all’ to extract the files. plecTe
&« v CEG APL-Imms.zip
# Quick access ~ O Name - Type Compres
I Deskiop * APL-Imms csv files for AccuRx File folder
APL-Imms csv files for OneContact File folder
Downloads j * APL-Imms csv files from EMIS File folder
Documents * APL-Imms Excel outputs File folder
[=] pictures * APL-Imms txt outputs to import into EMIS  File folder
{&1 APL-Imms USER GUIDE v2-4 EMIS.pdf Microsoft Edge PDF Do...
D APL-Imms SEARCH v2-0 [PID].xml XML Document
@ APL-Imms TOOL v2-4.xlsm Microsoft Excel Macro-...
[ J
Step 3: Save
Save the files in a shared folder so they [ Our files are saved: h
are accessible to other practice staff,
including clinicians reviewing your work.
Choose a secure device or network if
you intend to save exports of patient
identifiable data in the same place. \ J
° @9 APL-Imms TOOL Properties X
Step 4: Unblock macros =
Microsoft has introduced a security feature that blocks Excel 3| [wLimms 7000
macros by default. Macros are automated actions that the Typeoffle:  Microsoft Excel Workshot (xsx)
tool uses to run - without them, it will not work. Openswith: [ Excel e
) s
. . . Location: (o)
4.1 Rightclick on the ‘APL-Imms TOOL’ XLSM file and gt S
select ‘Properties’. Sizeondisk: 276 KB (282,624 bytes)
4.2 Inthe ‘General’ tab, tick the box to ‘Unblock’ Grested o Marhagez, Thded
Modified: 16 March 2022, 15:46:45
4.3 Click ‘Apply’. You must click ‘Apply’ before ‘0K, focessed Do yzom Th20os
otherwise the change won’t take affect. Atibutes  [JReadony [JHidden | Advanced .
. . . . . Security: This file came from another ks
If you accidentally click ‘OK’ without clicking ‘Apply’, compuorand i bo ke 17
the option will no longer be visible and you will need to
download the file again. oK. e A
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Step-by-step: Listing patients for call/recall

We recommend doing this weekly

Step 1: Run the search in EMIS

1.1 Open EMIS Web and click ‘Population Reporting’ in the Quick Launch Menu.
1.2 Choose a destination folder and click ‘Import’:

DLEBEFABE LM )T
POWIalICl‘IRepOI‘hng| Enquiry Manager FP34D Reports MIQUEST  Batch Data Manager SN

@ ‘xcmrroaw == g 8

Past Export
o @ Run Edit View [Export Print Mal pajch Check

32 Delet @|m Results Results Merge pgg Patient
Add / Edit Actions
Tasks -1 (1)
A New priority Workflow Items received - Tasks
Tower Hamlets Clinical Effectiveness Group Name
I L:a Example folder &~ g Example folder
™ Cxdinpie jolaer m Example folder

b @ Example folder & Example folder

[l@ Example folder

1.3 Navigate to APL-Imms SEARCH.xml (EMIS file), select the REPORT and click ‘Run’:

DrarsrEEAMm)*
| Population Reporting | EnquiryManager FP34D Reports ~ MIQUEST  Batch Data Manager S

+) % B2 = Qg8

I

Add Properties | Paste @E\CWI’ Run | =dit View Export Print Mai Ba ch Check
x Delete @Imoon D Resuls Results Merge p4q Patient
. Add / Edit | Actions
Jasks -1 (1)
g New priority Workflow Items received - Tasks
Tower Hamlets Clinical Effectiveness Group Name
| CEG APL-Imms ~ || 2 APL-Imms SFARCH.xml

7] APL-Inms REPORT

5 ceg



Step-by-step: Listing patients for call/recall

Step 2: Export the search results

2.1 When the run is complete, select the APL-Imms Report (it has a
grid icon rather than a magnifying glass):

A2 APL-Imms SEARCH.xml
] APL-Imms REPORT

2.2 Click ‘View Results’ in the top ribbon. When the table of
patients has loaded, click ‘Export’.

REoLEsmE®): s
Population Reporting | Enguiry Manager  FP34D Rerads  MIQUEST  Babch Dats Manager  SNOMED CT inactive codes

il" Aow Mooy -& g‘ @ @ g iz O ) B 2=
*| Paste [ Expert ’ i B T s
Add = Run  Edit View Export Print ! Baich Check || Pabient Pabent+ Age/ futo Ful
% 3€ Delete %Im;:rl Resuls Rosults Marge Add  Patient List  Address Sex Hieranchy
Add | Edit Actions Fun Report Vi
Jasks -1 (1)
1 New priority Workflow Items received - Tasks
;TM Hamlets Clinical Effectiveness Group . Hams Po
|Cd CEG APL-Imms < | £ APL-mms SEARCH.xml

™) APL-Imms REPORT

2.3 Choose to export it as a CSV and tick the bottom checkbox:
‘Override hidden patients where possible’:

Export Report X
Export format
O Excel @®csv O HTML O PDF

[ Exclude report header

[ Replicate column headers

1 Replicate patient details for each tem
Qv 2rride hidden patients where possible

Cancel

2.4 Save your export in a location where you can find it easily and
include the export date in the file name.

The APL-Imms download includes a set of empty folders that you
can use to organise your files if you wish. It includes one labelled
‘csv files from EMIS’.

Important: Patient identifiable data should
always be stored on a secure device or network.
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Step-by-step: Listing patients for call/recall
Step 3: Import data into the tool

3.1 Open APL-Imms TOOL.xIsm (Excel file).
3.2 Select ‘EMIS’ as your clinical system.
3.3 Click ‘Press to locate CSV file’. Find and select the file you just exported from EMIS Web.

Ceg APL Childhood Immunisations Tool W) Queen Mary
e— © Clisical EMecmivarass Grows [CE5] usan Mary Uriwrsiny of Lordon, ol ights resered University of London
This created coded in the patient health record. itis
{Hﬂﬂ-l-lsm-m ® EmIs (3 $ystmOne Uit ety E
Preess to import CSV fle(s) ) mwn@ Expart | Export BHS number D RESET to chear @ Datte of last run: 24/Aug/2023
E - ) QCCur
T [T
vet Due
Age Band | & Allageband (7 <Eweeks (8 weeks O 12 weeks A i6wesks  (Ciyess (G Gydm I Too old - vaccination no longer indicated ot this age L Overdue.
4w Owtrdios - overdue by mone tham 3 week but < 4 14w Dverdue
Status |FMMM [ == & work overdue [ = - dweeks overdun [ =4 weeks overdue 2 dew Overdue — second dose overdue by > 4 weeks A Overdioe
{Catoh-ugp = se UKHSA algorithm, o check notes Hexs Catehup
LT:'::::. ll‘uu TRotevieus [ MenB [ POV [ MMR [ Hib/Mest [ 4-n-1 mmmm young
- e 7l Done toa soon
o D> o I fined/C L
| e ey | setaisi
= (b et zaas_| - et

Important: Each time you use the tool, run a new search in EMIS and import fresh data.
A warning will pop up if you try to use old data.

-

Step 4: Create a patient list using filters

Use the checkboxes to filter your list. The tool will list all patients who meet the criteria:

Ceg APL Childhood Immunisations Tool ‘@’ Queen Mary
[y —. i TP 5 G000 ], s Mbey Uity 04 Lebion, A Fogh1s reamreeed University of London
'H*Ind b dbed in th plﬂulha‘hlwl‘d..lh

Select Clinical System

s (| mwm@ s-m"mccurf wmm@ ) [ —
Wemngtey[Wemeecen_______

| due - pap from last et Due
‘l @ Allageband () <Bweeks 8 weeks G 12weeks (Ci6weeks  (dvew (G 3yem. ||i1'unl¢—1mmmmlm|«ldl¢mualsm o

A Overduen = swerdue by more thas L week but < 4 14w Overdue
|rnnlﬂwul: [ o= 1 week overdue I »1-4weeks overdue [ a4 weeks overdue 2 frwr. Werdue — second dose due by ks
Cabdug: wse URHEA algorithm, or check notes Hexs Catchup

lrs-hq [Hotovieus [ MenB [ POV [ MME [ HibfMent [ d-n-1 va,m-mnwm«W¢ Dane too young
Do~

=
,Mm
e IH- S w— ._Ilm-em-mcmmum e

|mm-mlmm:lmmm Ehesk record

m if the tool encounters a code that is not recognized = please contact CEG.

Patient in-1
Full Hame Reference | DOB | age |PESBtEE| o Rotavieus Mend oV R 1iB/Ment peeschool

no. e booster

ACENEDD. Beandon (] 91633 1m2s| 16w | 2msuk2e 1" Toa old

AEOSTA Mexander (Mr] [m:e I “‘4 4y Bm | WWI'M Dane e Done IM e Lol

Depending on the aim of your call/recall, you could list The ‘Check record’ flag appears when
patients who are 8 weeks old and due a vaccination this week, the tool encounters data it can’t process
or who are more than 4 weeks overdue, for example. The In the normal way. For example, a

. - second MMR when there is no record of a
age brackets are mutually exclusive, so ‘8 weeks’ includes all first. You can use the ‘Check record’ filter

children between 8 weeks and 12 weeks minus a day. to list any affected records.

These screenshots do not show real patients, we used a dummy dataset with randomly generated names.
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Step-by-step: Listing patients for call/recall

Step 5: Review individuals easily

5.1 Click a patient’s name in the list to see more detail from their EMIS record:

it &
Ceg APL Childhood Immunisations Tool ) Queen Mary|

e s R
RS 1€ Cliekcal EecTiverass Grows [CIGL Guaee Mary Univeesiny of Longos. k8 Fighis Feserved. University of Londan

| Select Clinical System *®

EMIS C: SystrmOne nota ; S
Press to import G5V files) E www@ Expart :Iuccurx Export NHS number @ RESET to chear @ nmdhnmnwwuu

This tool has been created to present dinical information coded in the patient health record. i
i

T S
| dose not Due
|
Age Band | @Alsgeband G <Sweels  Cfweel (G lwesks  GiSweelr  OLyew O A ||1on ol —snccination o longer indicated nthis spe wovesve [
! week but< & 14w Overdue
Status |I' [ om1 I =1 dweeks overdue [ 4 weeks overdue |2 $ew Overdue — second dose averdue by > & weeks Aow Overdue
|m-nmwumu Mexa Cateh-up
LMUIHD:: |rs-b| [THotawieus [ MenB [ POV [ MME [ Hib/Ment [ dein-i m Done too young - vaccinaied before recommended age Cone too young
faceinatio I
Done [
. S m——
o TR ot [ s [ o ] =
Registration I
m i Filtered patients = 483 |mm-mlmmzlnummu Check record
If the tool encounters a code that iz d = please contact CEG.
Patient din-1 o
Full Name Reference DO g ":::" Gin-1 Rotavirus Meng. POV MMA [ |pre-schonl
o booster e
|w |91633 14-hume23| 16w 2BJul-23 1" Too oid
|w Iﬂ‘ﬂﬁ [ wwl 4y Bm I Of-Age-19 Dane Dane ot Cune Gane Done. Tre
|Mi.mnm_tm | 25673 27-0ct-21) 25m G5-Nov-21| Dane: Bone | Bome |Bone |Bane Done

The Patient Information screen pulls relevant details from the patient record, including registration
data, vaccination dates and previous declines and contraindications. It also highlights any
safeguarding concerns for that child and flags missing ethnicity information.

This screen also includes a comprehensive list of links to professional resources to help with
patient conversations, catch-up schedules and more.

5.2 Click ‘BACK’ to go back to your patient list.

L 3
Ceg APL Childhood Immunisations Tool “e;Qéf Queen Mary

[ — rap

University of London
ﬂ € BACK
Patient Information
e o st

Date of Birth 19/06/2021 (i 1zm Routine vaccination schedule

Gender Female Registration Date ~ 22/06/2021 Catch-up (uncertain or i 5) schedule

Ethnicity Bangladeshi or British Bangladeshi - ethn categ 2001 census Mobile number 07468735474 Patient Group Directions: Vaccinations

/ Date given Age at Event Green Book
Hepatitis B Done Third DTaP/IPV/Hib/HepB vaccination 25-0ct-2021 18w Foreign vaccination comparator
Haemophilus Influenzae B Done Third DTaP/IPV/Hib/HepB vaccination 25-0ct-2021 18w PHE/NHS immunisation leaflets
Diphtheria Done Third DTaP/IPV/Hib/HepB vaccination 25-0ct-2021 18w Vaccination leaflet for new migrants
Tetanus Done Third DTaP/IPV/Hib/HepB vaccination 25-0ct-2021 18w
Pertussis/Whooping Cough Done Third DTaP/IPV/Hib/HepB vaccination 25-0c1-2021 18w Useful for hesitancy discussions

\

Done Third DTaP/IPV/Hib/HepB vaccination 25-0ct-2021 18w

FAQs about vaccines.

Rotavirus vaccine Date given Age at Event Vaccine ingredients
Rotavirus Done Second rotavirus vaccination 23-Sep-2021 13w Stories about people stfected by infectious diseases (short films)

Meningitis B Vaccine Date given Age at Event General info about vaccines (includes info about individual vaccines; eg. MMR, rotavirus, flu, etc)
Meningitis B 3" Due Second Meningitis B vaccination 25-0ct-2021 18w Professional Resources

The 6-in-1 components are listed seperately to accommodate children
who started their vaccinations abroad using a different schedule.
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Step-by-step: Listing patients for call/recall
Step 6: Using your list

E
g APL Childhood Immunisations Tool WO Queen Mary
timi B B3 G 1L, ot Mgy iy o LArisn, A rghs Fad vt University of Londan
‘ Salect Clinical System A = Hmmmmum i pal hempmrd Mis = |
Press to import £5V filefs) Q mmwm{@ export | () ACCUTX Export MHS nunsber @ RESET to chear @ Date of last run: 24/ Aug/2023
Option 1: Print ( h
Click ‘File’ then ‘Print’. Set the orientation to Remember to use a template to code
landscape and scale to fit. any actions, including invitations
and declines. This will ensure every
Option 2: Export as an Excel file patient record has a clear, coded
Click ‘Export to xIsx’ - You could use this file history that the tool will draw from
to add notes of actions taken/to be taken, but next time you use it. In North East
these will not go into the patient record. London, this is the CEG template:
‘Childhood Immunisations CEG’.
Option 3: ‘Export for Accurx’ L )

To contact patients or arrange appointments.

Option 4: ‘Export as NHS numbers’ (for advanced users)

This will create a .txt file that you can import
back into EMIS to batch add codes, letters, or
run child searches or auto reports.

How to import NHS numbers into EMIS (for advanced users)

1 Follow Option 4 above to export your list as NHS

numbers.

2 Open EMIS Web and click ‘Population Reporting’. ”’”“““"“';i‘“‘““’“ *
Name

3 Select a folder of your choosing. Click ‘Add’, ‘Patient’, L

‘List of Patients’.

4 Click ‘Import’ and navigate to your .txt file of NHS 7
numbers (repeat if you have multiple lists) then click ‘OK.. [‘}P"t""t% ‘* Sesrch Reos

NHS Number

@ AN SE D™ ) - Patient list.txt
Population Reporting | Enquiry Manager

M b Cut  [MCopy %

*| Paste [ Export

xDeIete sylrnport

" Patient > |p Search !
Onlineuser 1 | & Listof Patients I\ l Cancel

= | -—- - | —

Run
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