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Our journey

‘Healthy Eastenders’ is started 
by a small group of Tower 
Hamlets GPs. Data is saved onto 
floppy discs and analysed at 
the University to understand 
inequalities in patient health. 

Joined by other 
researchers and 
initiatives and GPs 
in Hackney.

Joined by GPs 
in Newham.

Launch SQuiD – ‘Sharing Quality 
in Data’, an initiative to sign up all 
practices in Tower Hamlets, Newham 
and City and Hackney to electronic 
data-sharing. 

Build data entry templates to drive 
standardisation and data quality.

The ‘Clinical Effectiveness Group’ 
(CEG) takes its name.

CEG’s dashboards visualise data to 
provide the NHS with oversight of 
local and national initiatives. 

Build in-practice tools for use in 
EMIS Web. Practices can now run 
CEG’s searches on real-time data 
to identify patients for care.

Start providing public health intelligence to local 
authorities.

Analytics team grows. Develop the ‘East London 
Database’ - an annual data snapshot to support 
research and public health planning.  

Build ‘smart’ templates and 
pop-up alerts that use data to 
drive effective GP consultations.

Expand support to all practices 
in Waltham Forest.

Co-found the ‘Discovery Data Service’  
to integrate data in near real-time from  
GPs, hospitals, local authorities and 
community care.

Receive £2 million funding from Barts 
Charity to establish the REAL Health research 
programme to improve cardiovascular, 
respiratory and child health.

Support North East London primary care with rapid roll-
out of Covid-related searches, templates and dashboards. 

Discovery Data Service collaboration expands from North 
East to South East and North West London, covering more 
than 6 million patients.

Establish Wellcome Trust funded PhD programme ‘Health 
Data in Practice’. 

CEG facilitator team grows, providing 
support to practices and advice to NHS 
commissioners and GPs on coding, 
templates and achievable targets.
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Launch in-practice tools for diabetes, heart disease, 
atrial fibrillation and asthma that enable risk 
stratification and medicine optimisation. 

Launch the Community Kidney Service, using data 
to improve chronic kidney disease management.

Expand support to all 
practices in Barking and 
Dagenham, Havering and 
Redbridge to cover the whole 
of North East London. 

We've embedded the use of data in patient care across North East London, creating a learning health system 
where clinicians and commissioners can make rapid, evidence-based decisions.

Rapid computerisation,  
90% of GP practices now using 
electronic records.

Long-standing CEG-supported boroughs 
reach top national QOF rankings.

Queen Mary achieves School of Primary Care 
Research status, providing additional resources 
for population health research. 
North East London Integrated Care System 
established.

National Quality and 
Outcomes Framework  
(QOF) introduced to track 
and reward performance.

EMIS, the largest system for 
electronic health records, 
becomes web enabled.

Support practices through the Covid vaccination programme 
and extract real-time data to inform local authority initiatives.

Collaborate with UCLPartners on Proactive Care Programme, 
helping GPs to plan care pathways according to risk.

Build in-practice tool to drive equitable and timely routine 
childhood immunisations. Win London Health Data Strategy 
funding to launch the tool and wider quality improvement 
programme in multiple London regions.

 
2021 

 
2020 

 
2018 

 
2017 

 
2016 

 
2015 

 
2012 


