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Why choose Queen Mary
University of London?
• The Russell Group: Queen Mary University of
London (QMUL) is one of only 24 universities
represented by the Russell Group, all of
whom are committed to maintaining the very
best research while providing an outstanding
teaching and learning experience for
students.
• High level of student satisfaction:
Queen Mary offers outstanding students a
stimulating, supportive and high-quality
learning experience, with teaching inspired
by our world-leading research. We have also
invested more than £250m in new facilities
over the last fifteen years to offer our students
an exceptional learning environment. This is
reflected in our consistently high levels of
student satisfaction: the 2014 National
Student Survey (NSS) showed that 86 per
cent of QMUL students are satisfied with
the teaching on their course overall, and
more than two thirds of our subjects – 20 out
of 28 – feature in the top five in London, with
nine securing the top spot for subjects in the
capital.
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• High-quality research: the 2014 national
assessment of university research, the
Research Excellence Framework (REF),
confirmed our place in the very top group of
research-led universities. We were ranked
ninth in the UK among multi-faculty
universities and fifth in the UK for the
percentage of our 3* and 4* research
outputs (Times Higher Education). This
means that our students are taught by staff
who are active in research at the cutting edge
of their subject and undertaking work of
international importance. Their enthusiasm
and knowledge inspires their students, with
research interests often feeding directly into
their teaching.
• Career prospects and employability: our
location in Central London means that our
students are well placed to look for work
placements and build contacts. We put a lot
of emphasis on preparing our students for
the world of work through initiatives such as
our QProjects Work Experience Scheme,
which places students in local charities and
organisations. The success of the scheme
was recognised by the achievement of the

Guardian Employability Award in 2014.
QMUL is in the top 15 universities in the UK
for graduate starting salaries with an average
salary of £23,181 six months after
graduation (Sunday Times).
• The University of London: Queen Mary is one
of the constituent colleges of the University of
London, one of the world's greatest
universities.
• Campus lifestyle: we are the only campus
university in Central London and can provide
accommodation for most first year students
who live too far away to commute.

• Friendly, community atmosphere: everyone
who visits Queen Mary is struck by our
collegiate atmosphere. Relations between
staff and students are excellent, and the
social life of the university is particularly
dynamic, with our Students' Union
supporting a vast range of clubs and
societies. Never underestimate the value of
a healthy social life at university: employers
always look for people who’ve had a life
outside their studies, as they have welldeveloped time-management and ‘people’
skills.

• Teaching quality: we use small group
teaching and tutorials in many subject areas,
and students' feedback is encouraged and
acted upon. Our modular degree
programmes allow students considerable
flexibility to choose topics which interest
them.
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Support for students
at Queen Mary
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Queen Mary is known for its
caring, friendly environment,
and your son or daughter will
be part of a vibrant community.
Our students have access to a
range of support services
throughout their time with us:
there will always be someone
here to help with any queries
or issues they may have.
• Personal Advisor: all students are allocated a
member of the academic staff as their Personal
Advisor – someone they can go to with study
issues such as module choices, academic
queries or advice on assignment deadlines.
• Advice and Counselling Service: our welfare
advisers can provide counselling support and
help with financial problems (including how to
budget), housing issues and other practical
difficulties.
• University Health Centre: available to all
students living locally, it provides an oncampus GP and nurse service on weekdays
(and an off-campus one at weekends). Make
sure your child registers at the start of term,
rather than leaving it until they actually need
the service!
• Queen Mary’s Students' Union (QMSU): the
Students’ Union provides academic advice
and welfare support to all students during their
time with us. QMSU is led by elected students
who work to improve all aspects of students'
time at university. QMSU also runs many
activities including volunteering, fundraising,
campaigns, media, sports and employment.
For more information, please visit
www.qmsu.org
• Careers and Enterprise Service: our careers
service is part of the Careers Group, the largest
careers service in the UK. Professional careers
advisors are on hand to help with drafting CVs,
completing applications and interview
practice, along with guidance for those unclear

about their plans. Last year, over 400
employers and training organisations visited
the campus in over 90 employer recruitment
and networking events, including our annual
careers fair and 'speed-meets'. Students also
benefit from our QRecruit service which
advertises part-time and vacation vacancies,
all of which pay the London Living Wage or
higher (£9.15 per hour).
• Faith at Queen Mary: as a truly multicultural
university, we promote religious understanding
and aim to meet the needs of students from
different religious backgrounds. St Benet’s is the
university’s Christian and ecumenical
chaplaincy, and the Multi-Faith Centre has
prayer rooms for all faiths (including washing
facilities). There are also churches, synagogues,
mosques and a Buddhist prayer centre near to
campus.
• Help with study skills: some students find the
change from school to university-level study
challenging, not necessarily because it is more
difficult, but because it often involves new
ways of working. All students can take
advantage of in-sessional study modules to
help with the transition. These modules cover
aspects such as: organisation and time
management; research and note-taking;
presentations; academic writing; and revision
and exam techniques.
• Disability and Dyslexia Service: the DDS can
advise students with disabilities, dyslexia or
long-term medical conditions on a range of
issues, from exam and study arrangements to
special equipment and assistance. Enquiries
from prospective students are welcome:
please email dds@qmul.ac.uk
• Support for Care Leavers
QMUL is committed to supporting care leavers
in their transition to Higher Education. We have
a range of excellent services available with a
view to developing these further. For more
information on how we can support care
experienced students, please contact the
Widening Participation Unit at
wp-enquiries@qmul.ac.uk
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Student finance
explained
Under the current
arrangements, students can
study now and pay later - with
repayments linked to graduate
earnings, not loan amount.
Understandably, parents and carers may worry
about the cost of university. Fortunately, there
is no requirement for students to pay tuition
fees up-front or while studying. The figures
quoted below are for 2015 entry, and it is likely
the full details for 2016 entry will be similar.
The key points of the current arrangements
include:
Tuition Fees
Universities can charge up to £9,000 per year
in tuition fees, as long as they meet strict
criteria to ensure all students can access their
courses. Please check university websites to
find out what they will be charging.
Responsibility for paying fees rests with the
student, not with parents/carers.
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Tuition Fee Loans
Students will be able to pay their tuition fees
after graduation by taking out a Tuition Fee
Loan from Student Finance England (SFE),
who pay the fees direct to the university. These
loans are available to all, irrespective of
household income.
Maintenance Loan
This is available to all eligible full-time students
and is the main source of cash for living
expenses. Maintenance Loans are provided by
the SFE. Eligible students are entitled to at
least 65 per cent of the maximum amounts
available; the other 35 per cent depends on
household income. The maximum loan
available will vary depending on where your
son/daughter chooses to study. The maximum
available for a student moving away from home
to study in London is £8,009. For a student
living away from home outside London, the
maximum is £5,740 and for a student living at
home it is £4, 565.
Repaying the Loans
Tuition Fee Loans and Maintenance Loans are
combined and repayments will start the April
after your son or daughter graduates – but only
if s/he is earning £21,000 or more per year.
Repayments are taken out through the tax
system so the whole process is very simple:
there’s no need to set up direct debits.

The most important point is that repayments
are related to income, not the actual amount of
debt: graduates will pay nine per cent of their
income above £21,000. As an example,
someone earning £21,500 – currently the
salary of a newly-qualified teacher – would
initially make repayments of just £4 per month.
The monthly repayment would increase to £23
for someone earning £24,000 per year; £30 on
a salary of £25,000; £45 on £27,000; and £68
on £30,000. If the graduate were to stop
earning over £21,000 the repayments would
stop. Any debt outstanding after 30 years will
be written off.
The rate of interest charged will vary. For
graduates earning below £21,000, interest will
be applied at the rate of inflation. Graduates
earning between £21,000 and £41,000 will be
charged interest on a sliding scale up to a
maximum of inflation plus 3 per cent.
Maintenance Grant
Students from households with incomes of up
to £25,000 are entitled to a non-repayable
maintenance grant of up to £3,387 and those
from households with incomes up to £42,620
are entitled to a partial grant. An assessment of
the household income will be made well before
your son or daughter goes to university so that
you all know in advance what s/he will be
entitled to. Some students might be assessed
as independent or eligible for support from
other sources. For care-experienced students
there is a useful guide with more detail about
support entitlements available at
http://leavingcare.org
As well as this support, other sources of
income could also be very useful:
Student bank accounts
These usually include an interest-free overdraft
facility. Encourage your son or daughter to do
some homework and choose the best overall
deal, not just the account offering the best
freebie.

Earnings from part-time and vacation work
Many students combine part-time work
with study and the benefits are not purely
monetary: part-time work demonstrates the
excellent organisational skills prized by
employers. However, students should be
careful that their work doesn’t impact on
academic commitments and should take
advice from their department to ensure they
don’t over-stretch themselves.
Sponsorships
Some employers actually pay students to go
to university, so sponsorships are well worth
applying for. Careers teachers can advise on
these.
Please note that the figures quoted are for 2015
entry. Full details of the arrangements for 2016
entry will be released by the Government and
universities in 2015. Keep up to date by visiting:
www.gov.uk/student-finance
or www.bis.gov.uk
Details of Queen Mary’s tuition fees, plus other
general finance information, are available at:
www.qmul.ac.uk/undergraduate/feesandfunding
Students can apply online for all forms of student
finance from the spring of the year they go to
university.
Students living in England apply for financial
support through www.gov.uk/student-finance;
for those living in Wales,
www.studentfinancewales.co.uk; for Scottish
applicants, www.saas.gov.uk; and for those in
Northern Ireland, www.studentfinanceni.co.uk
Please note that the arrangements described here
apply to students living in England, choosing to
study at an English university. Arrangements for
students domiciled in Scotland, Wales, Northern
Ireland and other EU countries, and for students
living in England but studying in these countries,
differ.
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The benefits of
higher education
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Your son or daughter is likely
to graduate with debts – so is
university really worth it?
Given that your son or daughter will spend at
least three years on a degree funded through
student finance and possibly also the Bank
of Mum and Dad, you may ask whether
university is worth the expense. The benefits of
university-level study are myriad and not all of
them are related to job prospects and earnings
potential – although, in the long run, they all
feed into your child’s employability.
1. Employability
In recent decades, demand for graduates has
grown with supply: many small firms which
twenty years ago would not have done so, now
recruit from universities. They are prepared to
pay more for graduates’ skills. It is impossible
to know what the job market will be like in
several years’ time, but recent history tells us
that a degree is usually a sound investment:
however challenging the current economic
situation is for today’s graduates, it is often
more difficult for young people without a
degree. Indeed, recent research by graduate
recruitment experts High Fliers indicated a
recent 8.1 per cent rise in the number of
graduate vacancies. The key is to achieve a
good class of degree and to develop the skills
discussed in this section. Plus, work
experience is virtually essential, including
voluntary work, internships, sandwich years
and even that dull part-time job.

2. Skills, skills, skills
Over two thirds of graduate jobs do not specify
a degree subject; the rest are in sectors where
specific knowledge is required (technology,
medicine, science, etc). For many jobs in fields
as diverse as management consultancy, finance
and retail management, employers recruit
graduates in all sorts of disciplines. Why is this?
It’s down to transferable skills: abilities which all
good graduates develop. University study is all
about developing analytical and critical thinking
skills including the ability to sift through
information, draw conclusions and present a
logical argument - the ability, in fact, to think for
oneself. Any university student should develop
this skill, whether they are applying it to
mathematical or engineering problems,
philosophical questions, a business plan for a
proposed new company, or a design brief.
So-called ‘soft’ skills will also be highly valued
in the workplace: organisational ability
(students have to plan their workload to meet
deadlines); presentation skills (leading
seminars, presenting projects etc); teamworking (developed through group work);
writing ability (essays, projects, lab reports,
etc); and numeracy. The latter is in particular
demand, which is why graduates in subjects
like maths, physics, engineering and
economics tend to do well in the job market
and have high earning potential. Linguists are
also sought after, and most universities offer
students the chance to learn a language. At
Queen Mary, for example, our students can
take a range of language courses at a number
of levels in agreement with their department.
Finally, and importantly, employers look for
communication skills. It is essential that
graduates are equipped with evidence of these
skills through their coursework, social life and
work experience. At Queen Mary we take
employability very seriously with activities
embedded in the curriculum of lots of our
programmes. Furthermore, our careers
service runs award-winning work experience
initiatives. You can find out more at:
careers.qmul.ac.uk
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The benefits of
higher education
3. Personal development
A healthy social life is no doubt high on your
son or daughter’s agenda. It might be slightly
lower down on yours, but this is how students
hone their social skills: the ‘soft’ transferable
skills which today’s employers so value. This
does not mean that the shy introvert has to
suddenly become a raging extravert during
Freshers’ Week – it is more a chance for all
students to develop their confidence around
new people. Your son or daughter will join the
Students’ Union, the source of the ultimate
social life. As well as running events, the Union
supports a huge range of clubs and societies,
and it is usually easy to start one to suit any
hobby or interest. It is also possible to get
involved with the running of the Union, either
by standing for election as a sabbatical officer
or helping in the entertainments - or ‘ents’ through booking the likes of bands and DJs.
Students can also contribute to the student
magazine, newspaper, radio or even TV
station: all excellent experience for the world of
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work, especially a media career. There will also
be lots of volunteering opportunities, either
through the Students’ Union or the university
itself, perhaps tutoring in a local school,
launching social media initiatives for a charity,
or helping at a care home: all offering great
experience for the real world and
enhancements for a CV. While work experience
is essential for securing an excellent job after
graduation, evidence of extra-curricular
activities can boost an application by
demonstrating evidence of organisational
skills, dedication and a community spirit.
4. Love of the subject
The chance for your son or daughter to get
deeply involved with a subject s/he finds
fascinating might sound like an extravagant
luxury but confers great benefits. Apart from
being enjoyable for its own sake, it also means
that the student is more likely to throw
themselves into their studies and do well: the
ultimate objective of the dedicated student is
to achieve a 2:1 or first class degree, which
opens doors with graduate employers.
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The UCAS application
system
How does it work? What are
universities looking for? And
how can you support your child
through the UCAS application
maze?
The UCAS application
Applications for Higher Education courses are
made through UCAS (the Universities and
Colleges Admissions Service), but UCAS are
not involved with the actual selection process.
Students can apply for up to five courses,
although potential doctors, dentists and vets
are limited to four course choices (the final one
can be for another subject or just left blank).
Individual universities don’t see the student's
other choices. The closing date for
applications is January 15th, with an earlier
closing date – October 15th – for Oxford and
Cambridge, plus medical, dental and
veterinary science courses. Closing dates for
some arts courses may fall later in the year.
However, an early application is advisable for
popular courses and universities; most schools
and colleges set their own, much earlier,
14 Queen Mary University of London

internal deadlines, so check this and nag if
necessary.
All applications are made online through UCAS
Apply for a charge of £23. The school or
college will add a reference and submit the
application to UCAS, where it will be processed
and forwarded to each university the student
has applied to. Responses could include offers
of a place, interviews, or rejections. Once all
university responses are collated, UCAS will
confirm all available offers and ask students to
choose two: a first - firm - choice and a second
- insurance - choice. When results day arrives,
the applicant will go to their first choice of
university and course should they secure the
grades; if not, they are off to their second. If
they have missed their offers, and have not
been accepted by either choice, they will then
enter Clearing. If they have exceeded the
conditions of their firm offer, however, then
they can choose to use Adjustment to find an
alternative course or institution.
The admissions tutor
Typically, most courses have an admissions
tutor who reads all the UCAS forms. They are
busy people, writing and giving lectures,

their offers. Beyond the academic side,
universities like to see a well-rounded individual
who is motivated to go to university and actually
study, and who has thoroughly researched
his/her course choice.

researching their next book, marking essays
etc, and your child should always assume that
their form is not the only one on his/her desk.
It's also quite possible that your child will not
be interviewed (prospectuses normally give the
policy on this) – so the form is doubly
important, as a second chance to impress
in person may not be forthcoming.
What makes a good application?
All universities and departments have differing
entry requirements: applicants must make sure
they meet them. On the academic side, these
might include GCSE grades, predicted grades,
points at A2 or a particular IB score, along with for some courses - a specific combination of
subjects. There are also a number of
admissions tests, notably those for Oxbridge;
medicine and dentistry (UKCAT and BMAT);
and law (LNAT). Students should practise these
under timed conditions. Non-academic factors
can include relevant experience, personal
qualities (such as creativity for art/design, or
empathy for medicine) or even specific skills
(like manual dexterity for dentistry).
Prospectuses will provide further details. The
crucial point is that students should only apply
for courses for which they meet the entry
requirements, and are predicted the necessary
grades. Remember that although the UCAS
Tariff ascribes points to various other
qualifications (such as music certificates),
universities may not include these points in

The personal statement
This is the difficult bit, as applicants must
market themselves and most will need to write
numerous drafts. This is also the opportunity to
address any issues or circumstances that may
have affected their academic achievements.
Universities want to know why they have applied
for that course; if it is a new subject, do they
know what it is? Is there evidence that the
student enjoys studying, has developed
independent study skills (such as undertaking
the Extended Project Qualification), can
manage their time effectively, and will be mature
enough to cope with the freedom of university
life? Part-time jobs, voluntary work, involvement
with clubs, sports and other extra-curricular
activities all impress. Any major achievements
indicate staying-power and time-management
skills, whether it’s the likes of music, sport or
drama. Interests are useful, but a long list of
unusual hobbies isn't necessary. ‘Normal’
hobbies such as reading, cinema, theatre and
sport are fine (although applicants should
probably avoid mentioning shopping or
watching television!) It is important to get the
balance right between the academic and
nonacademic aspects: half the space devoted
to one hobby is too much.
How can I help?
Take an interest in the application and
encourage your child to take it seriously. Find
out what support the school or college gives
and back it up. Read the personal statement
through and point out any underselling (or
actual lies: interview humiliation could await).
Imagine you'd read 26 other forms: would this
one hold your interest? Tell him or her
(tactfully) if s/he sounds really dull. Check that
they have used words they know the meaning
of, and correct spelling and grammar too.
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Choosing the right
course and university
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Making sure your son or
daughter chooses wisely
presents challenges – but
thorough research should
ensure a successful university
career
Course
The subject should come first, and with over
40,000 courses and combinations available in the
UK, your child should be able to find an ideal
match: a degree he or she will enjoy and do well at.
This is important since getting a good class of
degree is vital in today’s job market.
University courses can be split into three main
categories: professional (such as medicine and
engineering); broadly or specifically vocational
(business management and journalism); and
academic (like the subjects your son or daughter
may have studied at school: history, French,
physics, etc). Sometimes, it is possible to work
from a career plan – although don’t assume that a
specific degree is always necessary: over two
thirds of graduate jobs are open to all graduates.
Once the subject (or joint subjects) has been
decided, factors to consider when selecting actual
courses include: entry requirements; methods of
teaching and assessment; career prospects;
subject-specific facilities (labs, IT equipment, etc);
and course content, including optional modules.
The latter is particularly important and can vary
considerably between universities despite similar
degree titles. Your son or daughter should not
leave this to chance!
Location: campus or town?
Applicants should consider the location of their
choices carefully. Classic city centre
universities are handy for their close proximity
to shops, nightlife and transport links while
newer campus universities are often built on
the outskirts of towns, offering everything from
the Students' Union to halls, libraries and
lecture theatres on one site. QMUL is unusual
in offering the best of both: we are situated in
Zone 2 as central London’s only campus

university, complete with an award-winning
Student Village at our Mile End site. Ensure
your child understands that distance and travel
costs from home to university as well as the
physical environment are important.
Size: large vs small
Higher Education institutions range from
2,000 to 30,000 students. Smaller institutions
are often more specialist, which is excellent for
students with a defined academic focus but
may provide fewer opportunities to pursue
other interests. Larger institutions are more
complex: although they may not offer the same
level of specialism, they offer a broader range
of people and facilities for a diverse student
experience.
Accommodation
How much is it? Is it guaranteed in the first
year? Is it good quality? Are there en-suite
facilities? Is it catered or self-catering? What
help is there for students looking for private
sector accommodation after the first year?
Facilities
All universities have the basics like libraries,
sports halls, computer suites and so on, but
there can be differences in the quality and
range of facilities on offer.
Clubs and societies
If your son or daughter has a major interest in a
particular sport, hobby or activity such as
football, amateur dramatics or student media,
then he or she will probably want to select a
university with resources for pursuing this.
Consideration of these aspects is important as
your son or daughter will spend several years at
university and they need to be happy and wellrounded outside their academic studies.
How to choose?
Your son or daughter should get advice from his
or her teachers and careers adviser; look into
computer tests such as UKCourseFinder;
attend events such as university open days;
taster courses and higher education
conventions; and research university websites.
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Choosing the right
course and university
League tables
For many confused students (and
parents/carers) newspaper league tables such
as those in The Times and the Guardian are
thought to hold the key to finding a ‘good’
university. Avoid looking at league tables cold as
they are produced in different ways with
weighting assigned to certain factors. Some are
based on universities as a whole and some on
individual subjects: for example, a university
may rank 30th out of 100 overall but have
departments in the subject’s top ten. For tables
to be helpful, you need to help your child work
out his or her priorities. League tables rate
universities on a range of criteria which typically
includes research quality, teaching quality,
average UCAS Tariff points, staff:student ratios,
accommodation and graduate prospects.
NSS and Unistats
The annual National Student Survey (NSS)
asks final-year students their views on various
aspects of their courses, including how they
rate the whole experience overall. The results,
alongside lots of other essential information
such as graduate employment records, are
available at www.unistats.com.
KIS
Key Information Sets (KIS) pool course
information in an easy to interpret, web-based
format and include NSS results; finance
information (fees, accommodation costs); course
details (contact hours, assessment methods) and
employability records. Universities publish a KIS
on their websites for each undergraduate course.
KIS makes it easier for students to compare
courses at different institutions but the data does
have limitations; for example, employability
statistics for individual courses are only available
if there are more than seven students due to data
protection. For small courses, departmental
statistics are shown instead.
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Questions?
Call UK Student
Recruitment for
answers!
Tel: 020 7882 3064
email: ukstudentrecruitment@qmul.ac.uk
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for Parents and Carers, 2016 Entry,
is edited by
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Head of UK Student Recruitment
Directorate of Marketing and Communications
Queen Mary University of London
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London
E1 4NS
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(June 2015).

