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Speed mentoring

PASS certificates 
and awards event 
for 2009/10

This year we devised a skills development
exercise we called Speed mentoring, following
the pattern of the lonely hearts version. Four
mentors trialled the exercise and suggested
useful refinements which made the full
session go very well.  Instead of giving marks
for attractiveness (though these would
undoubtedly have been high), the ‘speed
mentors’ were scored out of five by their
peers on their ability to put people at ease, 
to ‘scaffold’, rather than instruct and to give
useful advice.  We were very pleased to have
these events recorded in pictures by Maryam
Amjad, QM Law student and president of
QMSU Photography Society.  Three of her
pictures are featured in this newsletter. 

This is now the third of these annual events to
thank current mentors and supported by
former mentors and staff across the
departments and Schools involved in the
scheme. There was a 
last-minute substitution as Anne Setright,
Head of Outreach and Widening Participation
at Queen Mary, who was due to present the
certificates, was prevented by a handbag thief
from being with us. We were delighted that
Nuzhah Gooda Sahib, fomer mentor and
PASS student organiser in Computer Science
was able to step in (though she may have
been less delighted to be contacted early in
the morning with our request…) Nuzhah is a
PASS veteran and has been present at both
the two previous events, as mentor, then as
organiser, so her thoughtful and inspiring
comments on the value of PASS were much
appreciated by her audience. Nuzhah, now
studying for a PhD in Computer Science, had
her own reason to celebrate as she has
recently been awarded a prestigious
scholarship from Google (Anita Borg
Memorial Scholarship). Her supervisor

happens to be Dr Tassos Tombros, PASS
academic coordinator in Computer Science,
who was at the event 
to applaud his mentors.

The following mentors were chosen by 
their School or department as ‘Outstanding
Mentors 2009/10’: Wojciech Borzynski and
Nana Botwe (Computer Science); Bhumika
Patel (Dentistry); Pejman Aghili (Electronic
Engineering); Nitish Ramparsad (Maths);
Martin Rosillo-Lopez (SBCS); Soumalya
Bhattacherjee and Thiaga Edirisinghe
(SEMS). 

Any mentor who was not able to attend 
the event and who would like to have their
certificate posted to them should just drop 
an email, with their address, to
d.m.andrews@qmul.ac.uk, or ask 
their student organiser.
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Welcome to the sixth PASS Newsletter. Please
send contributions or comments for future
issues to: d.m.andrews@qmul.ac.uk. The 
next newsletter will be in November. Back
copies can be found on the PASS webpage:
http://www.qmul.ac.uk/undergraduate/educatio
nliaison/access/pass.html.

Lead. Motivate. Inspire.
Become an Aimhigher
Sports Associate

Do you enjoy sport? Do you take part in
sports clubs and societies? Do you enjoy
working with young people? Would you 
like to gain a National Governing Body
Coaching qualification?

If your answer is yes, then this scheme
could give you the opportunity to complete
paid work, helping learners within a local
school, raising attainment and providing
sports activities as a reward for completing
academic tasks.

You will have the chance to become a
highly skilled Aimhigher Associate, as you
will undertake training which will equip you
with the skills necessary to lead a small
group of learners.

For more information and to apply for this
scheme please contact:

Frankie Grant, Aimhigher Sports Associates 
Scheme Manager, Academy of Sport,
London South Bank University, Tel: 0207
815 7843, email: grantf@lsbu.ac.uk

Welcome

(Zigzagging from left to right in foreground): Wojciech
Borzynski (Computer Science), Martin Rosillo-Lopez
(SBCS); Margaret Dinh (Dentistry); Emily Seiorse (Maths)

Some of the PASS mentors at the awards listening to
Nuzhah’s talk

All new PASS mentors attend compulsory training sessions 
at the start of the academic year. During the year, optional
sessions are run (with food!) for those wanting to develop 
their skills further. 



PASS at Queen
Mary at Second
National Transition
Conference, UCL
Melissa Gabriel (PASS student organiser
for SEMS) presented at this conference,
held on 7 May, together with Fathea
Khanum (Widening Participation team)
and Debbie Andrews. The presentation,
which involved much lively audience
participation from delegates from HEIs
across the UK,  was called How not to
answer – that is the question, and
focussed on that trickiest and most
important of mentor skills of drawing
out, not supplying, answers. Delegates
joined in with Speed mentoring (see
piece above) and with Guide the
mentee, another exercise we devised
this year for training.  

In PASS at Queen Mary, our
commitment to student engagement 
is demonstrated, as well as espoused,
by the involvement of students on
occasions such as this.  Delegates
appreciated being able to direct
questions about our scheme to Mel, 
a true ‘insider’, as well as being
impressed at her delivery skills.
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Building numbers 
at Maths PASS
Rishi Shah, PASS student organiser 
in Maths, shares his team’s publicity
strategy to encourage attendance 
from first-year mentees:

After a relaxing weekend away from Uni,
comes that dreaded Monday morning. What
better way to get back into the swing of
Mathematics than a little PASS mentoring? 

However in Semester 1, sessions were often
sparsely attended by our current first-year
students, so in Semester 2 some publicity
was definitely needed. Firstly we needed to
make sure that the students were aware of
PASS (often the problem since an FAQ was
"What's PASS?"). Posters, emails, flyers,
notice boards and plasma screen were
taken full advantage of. The most
successful method was getting PASS
sessions on the academic timetable and is
something all departments should definitely
consider. 

There was a real improvement on numbers,
so now the problem was keeping the
students interested. After talking to a 
few mentees, I decided to take a risk and
increase the session length to four hours on
a Monday. We had a great room to facilitate
the whole session, and this way the
mentees felt there was much more
flexibility. Numerous students made
use of the extra time and
commented on the fact that
one hour was simply not

enough, some asking me to increase hours
further! Others formed study groups within
the sessions as it provided a great working
environment and place to meet students. 

However, there was one problem. Although
the mentors did a great job, longer sessions
require mentors volunteering more time and
sometimes proved to be hard work. A few
more mentors would have been ideal. None
the less the mentoring team did a great job
and made PASS in Maths a success again
this year. Hopefully the ideas will continue
in the future improving, PASS for years to
come!

Cheers and best of luck with exam results
(to those who need it!)

Comment Rishi and his team used the
central PASS posters, copies of which are
always available from the Widening
Participation Office (QB, E06).  Some
mentor teams like to produce their own
subject-specific PASS posters, too. These
need to be approved by your academic
coordinator before distributing.  Mark
Jenkinson, who helps support the PASS
mentors in Electronic Engineering, has also
written in a past newsletter (issue 2) about

a successful experiment in putting
sessions on the first-year
timetable and increasing
publicity.

Maths mentor and one of the speed mentoring pioneers,
Rustam Drake (Maths), working out the tricky ‘changing
sides’ manoeuvre with Helena du Toit (Electronic
Engineering) and Md Yousef (Computer Science) Mel Gabriel, SEMS



Alumni news

Jason Lizarraga
(former PASS mentor and organiser in Electronic Engineering) regretted not being here for
the PASS awards event. However, his alternative sounds good, as he is travelling round
the world: I'm really sorry I won't be home for the event, but would have loved to be
there! Still travelling, currently in China, Xi'an, at the moment. Very interesting.   Just a
quick email, before we set off for dinner! Funny the way life still revolves around my
stomach- maybe it is the inner student in me ☺

(Both the alumni in this section, along with others, 
are part of the PASS It On scheme’, offering advice 
to current mentors. Ask your student organiser.)

Shilan Ghafoor
(former PASS mentor in SBCS) contacted us about the last newsletter: It's nice to be
able to see how PASS is progressing and it's always a pleasure to get these newsletters.
Currently I'm at Kingston, studying Pharmacy, and I have been on the lookout for a
similar scheme, but have had no luck so far.  However I will keep you updated!

Finding out more  
Anyone reading this newsletter is likely
already to be involved in PASS at Queen
Mary. However, if there is anything about
which you would like to know more (or if
you would like to contribute to the next
edition of this newsletter), please contact:

Dr Debbie Andrews, Peer-mentoring
Coordinator (Widening Participation
Team, Corporate Affairs):
d.m.andrews@qmul.ac.uk  

Below is a list of the key PASS people 
in schools and departments. These 
are the academic coordinators and the
undergraduate student organisers, each 
of whom is a PASS mentor leading a
team of mentors.  

Established PASS schools and
departments

Biological and Chemical Sciences
Academic coordinator: Dr Caroline
Brennan; 
Student organisers: Serap Gonen, Silas
Mellor, Kostadin Stoenchev

Computer Science
Academic coordinator: Dr Tassos
Tombros; 
Student organiser: James Snee

Dentistry
Academic coordinator: Dr Sahar Mohsin
Student organiser: Prina Patel

Electronic Engineering
Academic coordinator: Dr Janine Lajudie
Student organisers: Helena du Toit,
Merott Movahedi

Engineering and Materials Science
Academic coordinator: 
Professor Julia Shelton
Student organisers: Mel Gabriel, 
Mohamed Kadir

Mathematical Sciences
Academic coordinator: Dr Robert
Johnson; Student organiser: Rishi Shah

Schools and departments running PASS 
as a pilot this academic year

Languages, Linguistics and Film
Academic coordinator: 
Dr Kirsteen Anderson; 
Student organisers: Steph Murray, 
Jo Piddock.
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The highs and the lows… 
reflections from current 
PASS mentors
To keep it as dynamic as
possible (we are still on
the lookout for cartoons
from artistic mentors) the
handbook for new mentor
training is extensively
revised ready for
September each year.
Views and warnings from
current mentors are
collected in the spring and
summer ready to include.
These are a few of those
we will be featuring this
year:
It’s great when….
• you see that someone has just understood

something for the first time.  I know the
feeling myself when I have been stuck on
something for a long time and it has been

worrying me and then suddenly it clicks
and you understand it. It’s great being
able to help someone reach that point

• PASS sessions are something to look
forward to and there’s a good atmosphere
in the sessions  

• we learn from each other, from mentor to
mentee and from mentor back to mentor
– a constant sense of contribution to the
answer

• mentees really listen to each other’s
questions because it gives a comforting
feeling to students who thought only they
were clueless

It’s tough when…
• you realise you have confused them 

by jumping in with your initial thoughts
(and have to backtrack!)  

• you’re trying to organise a good time 
for sessions – can be a nightmare

• noone, or a very small group of people,
turns up and you end up doing practically
nothing when you’d rather be helping
mentees for the whole hour


