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PASS comes 
to Whitechapel
Prina Patel, who has worked with Dr Rachel
Ashworth this year to start up PASS in
Dentistry, looks forward to next year

Getting PASS on the road for Dentistry this
year has been a great experience! The
PASS mentors have been an essential part
of the running of the scheme, and all we
mentors have built a great rapport with the
mentees. A number of senior staff have
been very helpful and supportive in
encouraging PASS to move forward and I
hope they continue to do so in the future.
In particular, we would like to thank Dr
Mangala Patel and Ms Judith Walker.
Hopefully PASS will continue to be

successful in its second year and become 
a more resourceful scheme, not only for
mentees but for staff as well.
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Welcome to the third PASS
Newsletter and the final issue 
of this academic year. 
Please feel free to email me
(d.m.andrews@qmul.ac.uk)
contributions for future issues. 
The deadline for contributions 
or comments for Issue 1 of 
next year is 30 October 2009.

Welcome

In this issue:

Our film, PASS at
Queen Mary (see
last Newsletter) is
being edited now. 
It will be ready for
training new
PASS mentors in
September. There
will be more
news about the
film in the next
issue of the
Newsletter.

PASS Film

as the student organiser for Computer
Science the following year. 

Being a PASS organiser is different; you 
get involved in much more and it is a very
enriching experience but a part of me always
missed the mentoring. This is why I was
present at many of the sessions in the last
semester (Sorry guys, I was not checking on
you!)  This year has been great for PASS: we
had the mentoring forum with UCL, the PASS
film and the award ceremony recently. My
journey with PASS was concluded with a
PASS conference in Manchester. I am glad to
report that PASS at QM is quite different and
unique in the way it is run and organised. As
I get nearer to the exams and graduation day,
I want to thank all of you, who were involved
with PASS so far. And for those of you who
continue to be part of the PASS family, 
Good Luck!

Nuzhah Gooda Sahib, retiring PASS student
organiser for Computer Science, reflects on
her time with the scheme

PASS started for me in the first week of 
my first year and lasted three years. 
When I heard about it during induction, 
I remember thinking: “Sounds interesting, 
I have to check it out...” 

I am glad to say it has been a pleasant ride
ever since. My first year as a PASS mentee
was very helpful and interesting because,
as an international student, I did not know
many people. So, I met many of my friends
at PASS sessions and I got to know some
second and third years. I then became a
PASS mentor in my second year which was
inspiring. It felt really good to volunteer for
something that was helping other students
in the field; sometimes it was about
academic stuff but other times, it was just
as simple as giving a boost of confidence. 
I quickly became an advocate for PASS
which probably led to me being chosen 

Down Memory
Lane with PASS

Tendai Dzvuke, 
one of the PASS
mentors taking 
part in the film

Prina Patel (third from left) in a discussion group
in the PASS Mentoring Forum (see below)

Nuzhah sharing ideas
on publicising PASS
with student mentors
from across the
country at a student
conference in April,
held by the Students
as Partners team at
the University of
Manchester



Conference and
research news
Debbie Andrews and Samia Faruq, 
doctoral student in Biological Sciences and
Computer Science and former PASS mentor
and organiser, ran a very well attended
workshop at the UK National Transition
Conference, held at UCL. The workshop
was on mentor training and the way it has
to adapt each year to the changing needs of
students and departments.  
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Mentoring forum with UCL

Anyone reading this newsletter is likely
already to be involved in PASS at Queen
Mary. However, if there is anything about
which you would like to know more (or if you
would like to contribute to the next edition of
this newsletter), please contact:

Dr Debbie Andrews, Peer-mentoring
Coordinator (Widening Participation Team,
Corporate Affairs): d.m.andrews@qmul.ac.uk
(central coordinator for PASS).

Below is a list of the key PASS people in
schools and departments. These are the
academic coordinators and the
undergraduate student organisers, each 
of whom is a PASS mentor leading a team 
of mentors. Please note that there will be
changes in this list with the start of the 
next academic year.

Established PASS schools and
departments

Computer Science
Academic coordinator: Dr Jane Reid;
student organiser: Nuzhah Gooda Sahib

Electronic Engineering
Academic coordinator: Dr Janine Lajudie;
student organiser: Jason Lizarraga

Mathematical Sciences
Academic coordinator: Dr Robert Johnson;
student organiser: Inna Polichtchouck

Schools and departments running
PASS as a pilot this academic year

Biological and Chemical Sciences
Academic coordinator: Dr Caroline Brennan;
student organisers: Khaled Abid, Tendai
Dvuke, Nima Farah

Dentistry
Academic coordinator: Dr Rachel Ashworth;
student organiser: Prina Patel

Engineering and Materials Science
Academic coordinator: Professor Julia
Shelton; student organisers: Mel Gabriel,
Mohamed Kadir

Finding out more

Even volunteers like to be thanked sometimes
and it was good for staff in academic
departments and in Widening Participation 
to be able to celebrate the work of the PASS
mentors. It is always difficult to find a time
that is good for everyone but students who
managed to come along in the midst of early
exams just showed what good time
management skills mentors develop. This
year special PASS awards were introduced for
mentors nominated by departments for their
outstanding contributions. A preview extract
from PASS at Queen Mary was shown and
whetted everyone's appetite for the final
version. Talking of appetites, it was also
particularly satisfying to see all the cakes 
and fruit consumed - even the centrepiece
pineapple.  

PASS certificate
and awards event,
25 March

In the snow and ice of 4 February, Queen
Mary PASS mentors hosted a Mentoring
Forum with visiting transition and PAL (peer
assisted learning) mentors from UCL. The
three main topics were introduced by Queen
Mary student organisers Mel Gabriel, Nima
Farah and Mohamed Kadir.

In conference style, the students then divided
into smaller discussion groups and convened
for a feed-back session at the end. All the
students had been mentoring for at least six
months (many far longer) and it was hugely
impressive to the staff present to see the
informed, engaged, lively and imaginative
ways the students used their experience 
to interrogate theory and to generate useful
ideas for the future. Some key points from 
the groups were:

Topic 1: Peer mentoring v teaching 
- what is the difference?
• They can never be entirely separated as all

good teaching involves aspects of mentoring
• Both offer guidance and wisdom but

teaching does this from a base of
knowledge and mentoring from a base of
personal experience

• Mentors can give a powerful message: 'I
was confused not long ago but I came out
of it and so can you'

• Teaching may seek to keep us on our toes;
mentoring to make us feel comfortable

• Mentoring helps clarify what has been
learnt through teaching

• Mentoring recognises the importance 
of non-academic, as well as academic,
questions

• There is no barrier, student to student

Topic 2: 'Game changers' and critical
incidents - sharing experiences of key
mentoring moments
• When students keep coming up to you 

to ask you things outside sessions
• Finding you can manage groupwork 

in different configurations
• Going up to the whiteboard with confidence
• Suddenly finding you remembered a topic

you thought you had forgotten
• When you stop thinking it's about getting

mentees from A to B and realise it's about
walking with them along a path

Topic 3: Towards a model of
mentoring - how should mentoring 
be shaped and improved in your 
and other universities in the future?
• Influence and involvement of department

key to success

• To get good numbers attending, need 
range of approaches - not just email but
understanding of all first-year lecturers,
advertising and timetabling 

• Initial session important - can have fun
session at end of first compulsory lecture,
some social activities (classrooms not
always very inspirational)

• Regular pairing of mentors
• Having food to take to sessions
• Separate out clearly the things students can

learn on their own and the things they can't
• More interaction between staff and mentors

Mel Gabriel (standing) sharing her ideas at the
mentoring forum


