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Further information together with booking forms for arrival pick up and orientation events can be found at 

http://www.qmul.ac.uk/international/studyabroad/orientation/index.html 
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First days - Where to buy items you may need 

Welcome to Queen Mary College, University of London and to London’s East End! These notes are written to make your first few days at Queen Mary as straightforward as possible. In this section we have tried to anticipate your needs based on what previous students have told us but please let us know if you ever get that “Why didn’t they TELL me that!” feeling.
For your room/flat

You can buy a bed linen pack which must be booked in advance. An email will be sent to students prior to arrival regarding this matter. If you don’t want this pack or want to buy additional items of bed linen, a shop will be open on campus during moving in weekend, which will be selling room/kitchen essentials. Towels are not provided. These can be purchased upon arrival as can most items you may need such as hairdryers, alarm clocks etc. 

For laptops, students from the US may need a converter to switch from US voltage (120V) to UK voltage (240V) other nationalities should check if they require a converter. Some laptops have a built in voltage switch and/ or converter. Check with the computer manufacturer as they will have their own products for conversion purposes. Travel stores will also be a good source for these.

The kitchen in your flat is equipped with a conventional oven and hob, a microwave oven, a kettle, and a fridge-freezer (ensuite rooms include their own fridge and a freezer is located in the shared kitchen). You will need to provide your own cooking utensils, cutlery, plates and cups, although much of this may be provided by your flatmates – it is worth negotiating with them about sharing.  

Food

MEAL VOUCHERS The Curve Restaurant Breakfast and Evening Meals promotion is giving you the opportunity to pre-pay for breakfast and evening meals on weekdays from Monday 9 January to Friday 30 March and Monday 30 April to Friday 8 June (excluding bank holidays) - Breakfast Service: 8am to 10:30am and Evening Service 4pm to 7pm. There is also an option to pre-pay for just the evening meals package.  The purchase of pre-paid vouchers represents a considerable saving over the walk in cash price.  
Further information is available at information leaflet.

Students here for the spring semester would pay two instalments of £293.25 each (for due dates please see Terms and Conditions).

The following catering outlets can be found on campus. 

The Curve – restaurant including a Starbucks.

The Ground – coffee shop selling Costa coffee/deli located behind the library.

Muccis – bar/restaurant located in library square.

The Drapers Arms – bar serving food located in the main Students’ Union building.

Shops (Infusion and Village Shop) located in the Students’ Union and student village.

World Marche – restaurant located in student village.

There are also a number of local supermarkets where you can do your daily or weekly shop (listed below).

Food can also be bought at the markets at Whitechapel (Mon - Sat 9am-5pm) or Roman Road (Tue - Thu, 9am-2pm, Sat 9am-4pm) although be warned – stall holders can be a little brusque (at best or even rude at worst) don’t take it personally – they’re like that with everyone!

There are a number of places to eat in the surrounding area: 

Nandos – under Mile End bridge

Roastars and Costa Coffee –  two coffee shops under Mile End bridge 

Zahera – Indian restaurant under Mile End bridge

Golden Bird – Chinese restaurant under Mile End bridge

New Globe – on Mile End Road across the canal – popular with students and locals

Fat Cats – bar and diner at Bow Wharf

Jongleurs – comedy club and bar at Bow Wharf

The Morgan Arms – pub on Morgan Street – well worth finding

Royal Inn on the Park – north side of Victoria Park - good food, great place for an evening drink or Sunday lunch.

Fast food: various outlets located along Mile End Road

SHOPS IN THE LOCAL AREA

Supermarkets

Budgens  
Under the Mile End bridge (opening hours 7am - 11pm, 7 days)

Co-op  
Turn right out of the College towards Stepney Green tube (opening hours 7am - 11pm, 7 days)

Tescos
Turn right out of the College towards Stepney Green tube (opening hours 6am - 11pm, 7 days). A couple of hundred yards after the tube station.

Sainsbury’s 
Turn right and take no. 25 bus or a ten minute walk. It’s next to Whitechapel tube station. (Opening hours Monday - Saturday 8am -10pm, Sunday 10am - 4pm)

Asda
Part of the Wal-Mart family’ located on the Isle of Dogs. The D6 bus from Mile End stops outside the store

Waitrose
Located at Canary Wharf.  Opening hours Monday – Friday 8am – 9pm, Saturday 8.30am – 10pm, Sunday 12-6pm

Note that the prices at Asda, Sainsbury’s and Tesco are generally lower.

Department Stores

Westfield Stratford City is Europe’s largest urban shopping mall. The Mall opened in September 2011, and is part of the 2012 Olympic Park development.  It is a one stop ride on the underground (Central Line eastbound) from Mile End to Stratford station.  The mall is opposite the station entrance. Alternatively you can take the number 25 bus to Stratford (15-20 minute bus ride).

The mall will house over 300 shops, as well as bars, restaurants and a cinema. Stratford City will be anchored by The Marks & Spencer and John Lewis department stores. 

Pharmacies/Chemists

Chrischemp

local pharmacy/chemist next to Mile End station (turn left from QM) 

Boots

This shop is a chemist, photo shop and a good place to buy toiletries.

Nearest branch: 
Westfield Stratford City



 
http://www.boots.com/home.jsp

Superdrug


A chemist and a good place to buy toiletries.

Nearest branch: 
Stratford Shopping Centre (opp Westfield), 91-92 The Mall, E15 1XD, 020 85345888



http://www.superdrug.com/

Electrical

Currys/PC World
Various electrical appliances.

Nearest branch: 
125 Mile End Rd, E1 4UJ, 0870 6097449 (turn right from QM- 15 min walk)

 
  
http://www.currys.co.uk/


 
http://www.pcworld.co.uk/
Miscellaneous

WHSmiths

Stationary, newspapers, magazines, books, CD’s, Videos and DVD’s..

Nearest branch:  
Westfield Stratford City


 
http://www.whsmith.co.uk/whs/Go.asp
Banks

HSBC


www.hsbc.co.uk

Nearest Branch:
75 Whitechapel Road, Whitechapel, E1 1DU, 08457 404404

Barclays

http://www.barclays.co.uk/PersonalBanking/P1242557947640

Nearest Branch:
240 Whitechapel Road, Whitechapel, E1 1BS, 0800 400100

Nat West

http://www.natwest.com/personal.ashx

Nearest Branch:
331-335 Whitechapel Road, Whitechapel, E1 1AU, 0845 6051605

There are several banks located in Westfield Stratford City

Directions to local areas

Bow

Exit the College and turn left and walk for 20 mins.

Roman Road

Exit the College and turn left, at the main crossroads before Mile End station turn left.  Follow this road for approx 10 mins to the next crossroads.  Turn right onto Roman Road.

Stepney Green
Exit the College and turn right and walk for 5-10 mins.

Whitechapel

Exit the College and turn right and walk for 15 mins

Stratford
‘Stratford City’ is the nearest shopping mall to Queen Mary. It is also Europe’s largest urban mall). It is a one stop ride on the underground (central Line eastbound) from Mile End to Stratford station.  The mall is opposite the station entrance. Alternatively you can take the number 25 bus to Stratford (15-20 minute bus ride).

Canary Wharf
Exit the College and turn left, at the main crossroads before Mile End station, turn right and from the bus stop on the left take the number D7 or 277 bus to Canary Wharf. The driver will tell you where to get off. Alternatively take the Docklands Light Railway from Bow Church (exit College and turn left for 15 minute walk).

First days – Transport

The Underground (tube)

Londoners are always moaning about the underground, but it gets people around, usually quite reliably.  You will have to work out how to use the system but it can be quickly mastered.  The most common error until you get used to things is to get on the train going in wrong direction – always worth checking the first station you get to just to make sure!  If you have gone wrong just get off, cross the platform and go back!  A pocket map will be provided in your orientation pack. An online map can be found at:

http://www.tfl.gov.uk/tube/maps/
You will see that for travel purposes, London is divided into six zones. Queen Mary is located between Stepney Green and Mile End stations in zone 2 (middle and right on the map). 

You can pay for individual journeys or if you will be travelling around London frequently, you may find a daily, weekly or monthly travelcard will be more economical.  

You can find a table of fares at:

http://www.tfl.gov.uk/tickets/faresandtickets/2930.aspx
Single journey prices can be found under the heading ‘Fares’.  You should purchase an Oyster card as soon as possible. If you are going to a station in the centre (zone 1) a one way (single) fare will cost £1.90 . If you pay by cash, it will cost you £4. Weekly and monthly prices can be found under the heading ‘Season tickets’. Oyster card application forms can be collected from any underground tube station. A £3 deposit is required to activate your card.

If your course of study is over a period of at least fourteen weeks, you can apply for the student discount scheme which will allow you to buy a travel card at 30% of the advertised adult rate.  You can get a form from the Students’ Union, once you have enrolled. 

If you need to make a journey but are unsure how to get there, the Transport for London website has a very useful journey planner covering tubes, buses, overground trains, cycling and walking. This can be found at:  http://journeyplanner.tfl.gov.uk/user/XSLT_TRIP_REQUEST2?language=en
Buses

This is the other main form of transport for getting around London. The local area is serviced by a number of bus routes. The number 25 passes right outside the university, as does the 205. A map of the local bus routes can be found at: http://www.tfl.gov.uk/tfl/gettingaround/maps/buses/?borough=TH

More bus information can be found at: http://www.tfl.gov.uk/buses/

Walking

The best way of travelling and discovering London if you’re not in a hurry. Useful information can be found at: http://www.tfl.gov.uk/tfl/gettingaround/walkfinder/

Trains
If you are going to travel outside of London, the train is a good option. The following web link is very useful for journey planning, fares and other related information:

http://www.thetrainline.com/
A student discount scheme also operates on the rail service. An annual ‘Young Persons Railcard’ costs £28 and gives you a discount of one third of all rail fares. More details and application materials can be found at: http://www.16-25railcard.co.uk/

USEFUL CONTACTS AT QUEEN MARY

Director of Study Abroad



Andrew George

Queens' Building, Room E104

tel: +44 (0)20 7882 5071

Email: a.j.george@qmul.ac.uk

tel: +44 (0)20 7882 5071

fax: +44 (0)20 7882 5556
Study Abroad Officers

Harry Gibney and Ceri Bevan

Queens' Building, Room E09

Email: h.gibney@qmul.ac.uk, c.bevan@qmul.ac.uk                    

tel: +44 (0)20 7882 5074/3672

fax: +44 (0)20 7882 5556

Departmental and Academic Advisers

Within each academic department there is a member of the staff who will be available to advise you on academic matters Departmental advisers are responsible for approving your module registration choices within their department.

Department

Name


Tel.
Room
          
e-mail

Business Management
Dr Ariana Bove            
8412
FB432
    
A.Bove@qmul.ac.uk

Biological and Chemical
Dr Robert Janes

8442
JP G.07    
R.W.Janes@qmul.ac.uk
Sciences

School of Electronic Eng. 
Dr Paula Fonseca                    7340    
CS 335
         
Paula.Fonseca@elec.qmul.ac.uk

and Computer Sci

Drama


Juliet Rufford

2679
Arts One342
J.E.Rufford@qmul.ac.uk

Economics

Dr S Lazarova
  
5086
W306       
S.Lazarova@qmul.ac.uk

English


Dr Shahidha Bari                
8545
Arts One 307
S.Bari@qmul.ac.uk

Language, Linguistics & Film
Ms Jill Evans        
 
3215   
Arts One 108
J.K.Evans@qmul.ac.uk  

Geography

Dr Steve Cummins

7653  
Geg215

S.C.J.Cummins@qmul.ac.uk

History


Mr Matt Latham    

8353
Arts Two 328
M.Latham@qmul.ac.uk   

Language Learning Unit
Mrs Rosa Martin

3246
Queens EB1  
R.M.martin@qmul.ac.uk

Laws


Prof Wayne Morrison            
3936
Laws 217

W.Morrison@qmul.ac.uk       

Mathematical Sciences
Dr John Bray

5482
Maths B54     
J.N.Bray@qmul.ac.uk

Politics


Dr Richard Saull           
8597
Arts One 1.2
R.G.Saull@qmul.ac.uk

Physics


Dr Rodolfo Russo    
5049
Phys213        
R.Russo@qmul.ac.uk

School of Engineering and
Dr Adrian Briggs        
8876        Eng334       
A.Briggs@qmul.ac.uk

Materials Sciences (SEMS)

Residences Office: Queens' Building, Room E01 email: residences@qmul.ac.uk
tel: +44 (0)20 7882 5522  fax: +44 (0)20 8981 8630

Finance and Fees Office: Queens' Building, Room W117, fees@qmul.ac.uk 

tel: +44 (0)20 7882 3087 fax: +44 (0)20 7882 5588

College security: Security Lodge, Queens’ Building
Extension 5000 on internal phone system or 7882 5000 on an external phone

Advice and Counselling Service: Geography Building, Ground Floor
email: welfare@qmul.ac.uk tel: +44 (0)20 7882 8717 fax: +44 (0)20 7882 7013

Student Health Service: Geography Building, Ground Floor

tel: +44 (0)20 7882 8700 fax: +44 (0)20 7882 7053
Disability Coordinator: Simon Jarvis Francis Bancroft Building, Room 2.30
email: s.jarvis@qmul.ac.uk tel: +44 (0)20 7882 2765 fax: +44 (0)20 7882 5223

External Emergency services

Ambulance, Fire Brigade and the police are 

contactable on extension 3333 on the internal 

phone system or on 999 on any external phone line.

Orientation Programme, January 2012

Arrival – for students travelling independently we will be operating a bus service from Heathrow Airport on this day only – see website for details, booking is essential:

https://eshop.qmul.ac.uk/browse/extra_info.asp?compid=1&modid=2&prodid=205&deptid=34&catid=1
Move in to College accommodation – room keys can be collected from reception in Sir Christopher France House in the student village. This office is open 24 hours. 
An evening meal will be available courtesy of Queen Mary in The Curve restaurant (5.30 – 6pm).

The orientation will be held in the Masons Lecture Theatre Hall, Francis Bancroft Building (see map). Please bring a pen and notepaper with you. You must be seated by 9.15am. 
9.30am

Welcome by Vice-Principal of Queen Mary, Professor Susan Dilly  
9.45am

Introduction to the programme - Andrew George, Director of Study Abroad

10.00am
Health & Advice services at Queen Mary – Michelle Sarsfield, Welfare Adviser

10.30am
Welcome by Rev. Jenny Petersen, Chaplain, St. Benet’s Chaplaincy

10.45am
‘All About London’ – Ceri Bevan, Study Abroad Officer
11.15am
Introduction to the Students’ Union and sports at Queen Mary –  Sophie Richardson, Student Union President

11.25am
Residential support at Queen Mary - Suzanne Cantello, Head of Residential Support and Pastoral Care
11.35am
Karen Huntress, Assistance Cultural Attaché at the US Embassy will talk about the benefits 



of a study abroad experience, specifically relating to Great Britain.

11.45am
Travel Safety workshop hosted by Student Travel Solutions

12.00pm
 UK academic study expectations - Stacie Withers Co-ordinator for Academic Study 
 Workshops & Tutorials will give details of workshops covering this topic that will be   available to students, as well as other services.

12.10pm
Lunch
1.00pm

Academic procedures – Harry Gibney, Study Abroad Officer 


1.30pm

Departmental presentations

2.30pm

Module registration: Francis Bancroft Building Room 1.13 and 1.15

10.45am            Bus tour of London (bus will depart from the Mile End Campus, Westfield Way near 

the main gates in the student village). Please meet at 10.45am to meet your guide/board coaches - this must be booked in advance. You must have your ticket with you in order to board the bus.  Tickets are £7.50 See web site for details:
http://eshop.qmul.ac.uk/browse/extra_info.asp?compid=1&modid=2&prodid=134&deptid=34&catid=1
Monday 9 January

10.00am
Enrolment: Council Rooms, Ground Floor Queens’ Building: Surnames A-L

11.15am
Enrolment: Council Rooms, Ground Floor Queens’ Building: Surnames M-Z

6.30pm
Evening Thames boat trip, Come and join us for an evening cruise on the Thames which will give you a chance to see many of London’s famous landmarks. A DJ and buffet are also provided. The boat will leave Tower Pier dock promptly at 6.30pm and will return at 10.30pm. Please note we have an allocated docking time so being on time is essential, we cannot wait for latecomers. The nearest tube station is Tower Hill. Please note admission is strictly by ticket only. Tickets are £20. Please book your ticket at; http://eshop.qmul.ac.uk/browse/extra_info.asp?compid=1&modid=2&prodid=207&deptid=34&catid=1
SOURCES OF MEDICAL ASSISTANCE

FINDING A DOCTOR

The Student Health Service (SHS) is located in the Geography Building, Mile End Campus.  Services are provided for all students with a Tower Hamlets postcode (E1, E2, E3, E14), which includes students living in Queen Mary, University of London Halls of Residence.

The service is available during term time 9.00am to 1.00pm and 2.00pm to 4.30pm on Monday, Tuesday, Wednesday and Friday, and 9.00am to 1.00pm only on Thursday. Please note that the service is closed during the Christmas, Easter and Summer vacations, during which time enquiries can be made in person at the Globe Town Surgery, 82-86 Roman Road, London E2 0PG, or by calling +44 (0)20 8980 3023.

http://www.nhs.uk/servicedirectories/Pages/serviceSearch.aspx
International students (from outside the Europe) who are studying in the UK for less than 6 months …………….

are not eligible for free UK National Health Service (NHS) treatment, except certain services like initial treatment in an emergency, and so separate private non-NHS arrangements have to be made for these Students not eligible for NHS Treatment  within the Student Health Service (SHS). You should ensure your private health coverage will cover any treatment required during your study in England.  All Students not eligible for NHS Treatment should complete an SHS Students not eligible for NHS Treatment Treatment Form the first time they attend the Student Health Service This is a brief form to capture name, date of birth, gender, UK address, UK contact numbers, e-mail address, home address and home contact numbers. On arrival for their appointment at the SHS Students not eligible for NHS Treatment should pay the Consultation Fee in cash (SHS does not have a facility to accept credit or debit cards) to the SHS Receptionist. The current Consultation Fee is £40. On payment of the Consultation Fee the Students not eligible for NHS Treatment will be issued with a Receipt for the Consultation Fee by the SHS Receptionist. It is possible that this Consultation Fee may be less than the Excess on the Insurance Policy of the Students not eligible for NHS Treatment. However the Excess is usually cumulative and so if Students not eligible for NHS Treatment needed multiple consultations they would not need to pay more than the Excess in total. If a drug prescription is recommended by the Doctor during the consultation a private prescription will be issued by the SHS Doctor for Students not eligible for NHS Treatment. This may be dispensed by any UK Pharmacy and Students not eligible for NHS Treatment will need to pay the Pharmacist’s fee for the prescription. SHS will make no charge for the issuing of a private prescription. If hospital treatment, including MRI scans, ultrasound scans, X-rays, blood tests etc. or other referrals such as specialist physician, surgeon, psychologist, physical therapist etc. are required these will be arranged by the SHS Doctor at a local private hospital. Students not eligible for NHS Treatment will be responsible for all fees for these services which should be paid directly to the provider of the service. If Students not eligible for NHS Treatment need emergency medical care outside the hours of SHS they should attend the Walk in Centre at The Royal London Hospital, Whitechapel, who may charge a fee. If Students not eligible for NHS Treatment are too ill to travel to the Walk in Centre they should call 020 8980 3023, wait for the voice message and then press 1, when they will be connected to the Out of Hours Doctor Service. They should state that they are seeking NHS Immediately Necessary Treatment as patients of Globe Town Surgery as students at QMU. NHS Immediately Necessary Treatment is available free of charge to all students, wherever they are from and however long or short their stay in the UK. However Students not eligible for NHS Treatment should be aware that the NHS defines Immediately Necessary Treatment as treatment which, if not given immediately, would be a major threat to the well-being of the patient. This would include, for example, an acute asthma attack but would not include replacing asthma inhalers in an otherwise well patient. Reimbursement for all costs including the SHS Consultation Fee, Pharmacists fees and hospital treatment fees, Walk in Centre fees etc. will be the sole responsibility of Students not eligible for NHS Treatment to arrange with their insurer.

Nationals of certain countries may benefit from reciprocal healthcare agreements between the UK and your home country, which may mean that certain, but not all, medical treatment might be free of charge as part of the National Health Service. You should arrange medical insurance before travelling to the UK so that you are covered for medical treatment that is not available to you free of charge. For more information about which countries have these agreements with the UK and general advice about keeping healthy during your studies in the UK see the UKCISA 'Keeping Healthy' online information sheet.

EEA nationals studying in the UK on a course of less than 6 months

You can use the Student Health Service on the Mile End Campus, but you cannot register as a patient.  As you are an EEA national, you are covered by reciprocal healthcare agreements between the UK and your home country.  This means that you can receive certain treatment and services free of charge under the UK's National Health  (NHS).  This is usually limited to ill health that arises while you are in the UK, rather than pre-existing medical conditions. You should therefore also arrange medical insurance before you travel to the UK, to cover you for any medical treatment that you cannot receive free of charge in the UK.  For more information see the UKCISA 'Keeping Healthy' online information sheet.

NHS Direct

NHS Direct give health advice and information over the phone, day and night. 

You can call on 0845 46 47 or log-on at nhsdirect.nhs.uk

FINDING A DENTIST

Dental treatment is available to staff and students (under the NHS) at the London Hospital Dental Care Unit, 2nd Floor, Dental Institute, New Road, Whitechapel, London E1 2BA. Telephone 020 7377 7067 for an appointment. A list of Dentists can be found on the British Dental Association web site www.bda-findadentist.org.uk.

THE NEAREST HOSPITAL

The Royal London Hospital has an Accident & Emergency Department (A&E). This is located opposite Whitechapel tube station and is open 24 hours a day/seven days a week for medical emergencies.
WHITECHAPEL NHS WALK-IN CENTRE

The centre offers a range of services, treatments and consultations with experienced NHS nurses.  It is located next to The Royal London Hospital A&E department, Whitechapel Road, London E1 and is open from 7am-10pm Monday to Friday and 9am-10pm Saturday & Sunday.  Contact phone number is 020 7943 1333.

AMBROSE KING CENTRE

This centre offers a free and confidential service for sexually transmitted infections and other genitourinary infections. They are based at the Royal London Hospital, Turner Street, E1 1BB and can be contacted on 020 7377 7306.

OPTICIANS AND PHARMACIES

A list of doctors, dentists, opticians and pharmacies located near to Queen Mary can be obtained from the Student Health Service and Occupational Health which are both located on the ground floor of the Geography building on the Mile End Campus.
ENROLMENT PROCEDURES AND PAYMENT OF TUITION FEES

Enrolment as a student at Queen Mary will take place on Monday 9 January 2012. To enrol you will need your enrolment document which you print off after you have completed pre-enrolment. You will be required to have completed online pre-arrival enrolment before arriving at QM. Instructions will be sent prior to arrival. At enrolment, your photograph will be taken and you will be given your Student Identification Card/Library Card.  Please update your personal information through MySIS  if you have any changes to your London (or home) address during your study. You need to bring to enrolment:

1.
Passport as proof of identity.

2. 
Proof that your tuition fees have been or will be paid. (If you are coming through a programme, e.g. Arcadia/Butler, or if you are an exchange student, or are paying your fee direct to your home institution, then you do not need this proof).

3.
If you do not fall into a category in section 2, you will need to pay your tuition fees prior to enrolment. Payment can be made by any of the methods below:
 

By cash delivered to the Cashier's Office, 1st Floor, Queens' Building, Mile End Road.  Please keep the receipt to bring with you to enrolment. 

By cheque in British pounds payable to 'Queen Mary, University of London', delivered or sent to the Cashier's Office, Queen Mary College, Mile End Road, London E1 4NS. Please keep the receipt to bring with you to enrolment. 

By banker's draft in British pounds payable to 'Queen Mary, University of London' delivered or sent to the Cashier's Office, Queen Mary College, Mile End Road, London E1 4NS. Please keep the receipt to bring with you at enrolment.

By debit card (Connect, Switch etc) in person to the Cashier at the above address, or by phone to the Fees Office, tel: +44 (0) 20 7882 7676.  Please keep the receipt to bring with you to enrolment. 

Credit and debit card Payment of fees and accommodation charges can be made online by credit or debit card.  Please go to our website http://epay.qmul.ac.uk. Please be aware that there is a 2% charge for all payments made by credit card, in person at the cashier or via the telephone. There is currently no charge for online payment. Payments can also be made by phone or by sending a completed a credit card payment form by post. To Download a form click the following link Credit/debit card payment form [PDF 2.3MB] 
Queen Mary, University of London does not accept American Express or Diners 

By direct bank transfer to: Barclays Bank plc, Mile End Branch, 240 Whitechapel Road, London E1 1BS. Sort code 20-57-06, for the account of Queen Mary, University of London, account number: 40736805 quoting your name and/or student ID. The payment should be sufficient to cover both the tuition fees and our bank's transaction charges, estimated at £20 sterling. Any excess payment will be refunded to you on request.  We recommend bringing copies of all documentation with you to enrolment. Payment by cheque or bank transfer should be made at least two weeks before enrolment to allow time for cheque clearance. If you have any queries on the above please contact Paul Smith in the Fees Office, email: p.r.smith@qmul.ac.uk or tel: +44 (0) 20 7882 3087.Please note that if you pay your fees in full before you enrol your fees will be discounted by 2%.  However if you pay by credit card this discount is not available.  If you are paying your fees in full before enrolment you may EITHER pay the full amount and we will then give you a 2% refund OR you may first deduct 2% from the full amount and pay the reduced sum.
By direct debit. Students who are here for the full academic year and have a British bank account, can pay 50% of the tuition fee before enrolment and set up a direct debit to pay the remainder. Your bank account will be automatically debit the remaining tuition fee in four equal instalments in September, October, November and December. Direct debit forms can be obtained by contacting Paul Smith in the Fees Office, email: p.r.smith@qmul.ac.uk or tel: +44 (0) 20 7882 3087. 

The tuition fee for the Spring semester 2012 is £5,650. Please note that if you pay your fees in full before you enrol your fees will be discounted by 2%.  However if you pay by credit card this discount is not available.  If you are paying your fees in full before enrolment you may EITHER pay the full amount and we will then give you a 2% refund OR you may first deduct 2% from the full amount and pay the reduced sum. Students commencing their studies in January must pay 50% of their tuition fee prior to enrolment and must sign an agreement at the Fee’s Office to pay the remaining balance by 30 April 2012. You can also pay on line by using  EPAY  where there is no charge for card payments https://epay.qmul.ac.uk 

QUEEN MARY E-MAIL ADDRESSES

As part of the enrolment process, you will be given a QM e-mail address. It is very important that you check this account frequently as any news, reminders on procedures to follow, and details of deadlines you need to know about, will be sent to this address.
REGISTERING FOR MODULES

Module load

The full module load is 60 QM module credits each semester (120 over the full academic year) – this will almost always be four modules although there are a few double unit modules, available in the Drama and History departments.  Please note that although most departments now operate a pre-registration system, there will still be the opportunity to join modules in these departments, space permitting, during module registration at orientation.  The only exception to this is English and Drama in which all modules are closed after pre-registration.  

Choosing your modules

There may be some limitations on your choice of modules due to:

· Timetable restrictions or modules which have a limit on student numbers.  Note that the Module Directory only gives lecture times for modules in many departments.  Most of these modules will also have tutorial meetings and these will have to be taken into account when putting together your schedule.

· overlap restrictions (e.g. where two modules are similar in content)

· prerequisite restrictions (you may not have the necessary academic background to take an advanced module)

· restrictions imposed by your home institution - please note that it is your responsibility to check with your home college that you will receive full credit for your modules at Queen Mary

Bearing in mind these restrictions, you may register for modules of the following types:

· Spring semester modules. 

· Many full-year modules can also be taken for a single semester.  This is indicated by a module code ending B (or 2 in the case of Law modules) for spring modules.

Completing your module registration
You will receive a module registration form at orientation. The form should be used to amend your schedule if this is necessary. Instructions on how to complete and submit the form will be given by Harry Gibney during the orientation programme.

Module Registration at Orientation
You will be able to make any necessary changes to your schedule.  

Completed module registration forms

Once you have completed your schedule, sign and date the form and return in to Harry Gibney in the Study Abroad Office (Room E09) in the Queens’ Building. This form must be returned by Friday 20 January. Failure to meet this deadline may result in your student record and academic transcript being in error. Harry Gibney will provide you with a computer print of your class schedule as listed on your module registration form to ensure there are no schedule errors.

Add/drop

There is an add/drop period of two weeks at the start to allow you to finalise your schedule.

GRADES

Individual faculty members may use different grading schemes when marking papers, some use letter grades, others use percentages.  If you do not understand a particular grade ask the teacher concerned.  The most common grading system uses five letter grades (A-E) to indicate the various levels of pass.  These correspond approximately to final honours degree classification for Queen Mary undergraduates.  An A grade is exceptional, while a B is a good grade and C would be considered an average grade.  D is a passing grade here in the UK but must be regarded as below average.  F, of module, indicates a fail.  On your transcript, you will be given a passing grade, a fail or an absent as appropriate (‘Absent’ is the rough equivalent of the US ‘incomplete’). 

MODULE CREDIT AND ASSESSMENT

US institutions usually give credit for study at Queen Mary on the basis of four hours for each 15 credit module: 60 semester modules equals 16 credit hours. Check with your home institution in case it follows a different policy.  To obtain credit for a module you must submit all course work and complete examination assessments required by the course organiser and fulfil all the academic requirements laid down for the module. 

END OF COURSE EVALUATIONS

We greatly value the comments of our study abroad/associate students which we use to assess and improve the service provided by Queen Mary. You will be emailed a link to the online International Student Survey shortly before the end of your study for this purpose.

SPECIAL NEEDS PROVISION AT QUEEN MARY

We have a wide range of services and facilities for any students who have special physical or learning needs during their stay at Queen Mary. Please ensure that Harry Gibney in the Study Abroad Office, Room E09 is made aware of any requirements.

STUDENT GUIDE

A student guide is available which explains the procedures and regulations that affect you. A copy can be obtained from the Student Administration Office, Room CB05, Queens’ Building. The guide is also available on the intranet along with other information links for students at:

http://www.studentadmin.qmul.ac.uk/students/index.shtml
If you have any questions about anything you read in the student guide, please contact Harry Gibney, Study Abroad Officer

QUEEN MARY AND THE SURROUNDING AREA
The Queen Mary campus is situated on the Mile End Road in the heart of London’s East End. As the name suggests the college is situated one mile, or a ten-minute bus/tube ride, from the City - London’s financial district. Docklands, Canary Wharf and the River Thames are even closer. The 2012 London Olympic Park is one mile from campus. The Mile End Road is one of London’s most important and historic thoroughfares and forms part of the highway which heads eastwards from the shops and entertainments of Oxford Street, Covent Garden and the West End, through the City with its banks, restaurants and wine bars, across Whitechapel and right past the front door of the College at Mile End. 

The Campus and its history

The College and its academic departments, library, Students’ Union and administrative buildings are all on one campus. This makes the College unique amongst the University of London’s central colleges. Having all academic departments together has advantages in terms of scale of centralised facilities, as well as improving communication and giving the College a strong sense of identity. Many students following combined-subject modules across two or more departments have found the closeness of academic departments particularly helpful, as it saves time and allows them greater choice of timetable combinations. The College has approximately 16,000 students, including over 1,600 students following postgraduate and research programmes.  As a result of a merger in 1995 Queen Mary incorporates two medical Colleges: St Bartholomew’s and the Royal London.  These are situated west of the College, Barts near St Paul’s and the Royal London in Whitechapel. 

The oldest building on campus is the Queens’ Building built in 1887; originally known as The People’s Palace, it was built to provide entertainment and cultural opportunities for the local population. The campus buildings range in style from the Victorian splendour of the Queens’ Building, set back from its clock tower and lawn, to newer buildings including the Faculty of Arts Building, Library and Halls of Residences overlooking Regent’s Canal.  The campus continues to develop with a new Humanities building (Arts 2) opening for the autumn 2011 semester. A recent refurbishment of the Students’ Union has enhanced its reputation as one of the best-equipped and most active unions in London.  The SU is the social hub of the College providing sports facilities and opportunities to make friends in it’s food outlets, the Drapers bar, and QM Motion Health Centre.

As a student at Queen Mary you are also a student of the University of London, Britain’s largest and most diverse university with over 90,000 students and consisting of around 50 colleges, schools and research institutes.  You can get access to the libraries of other colleges and to the central library at Senate House and you can also use the Students’ Unions facilities at other colleges. 

The East End
The East End is an area rich in history and cultural diversity. Due to its location on the River Thames, east London has long been the shipping and merchandising centre of the capital and up until recently was home to enormous dockyards stretching from Tower Bridge down river as far as Essex and Kent. As a consequence of its history as a port there is a long tradition of immigration, integration and shifting population that reveals itself in the changing architecture, culture, religion, commerce and industry of the area: synagogues converted to mosques; warehouses transformed into expensive riverside flats; pubs becoming wine bars and then reverting to pubs again. The religious, cultural and ethnic mix displays itself in a huge variety of shops, restaurants, cafes, bars and markets that would be hard to match anywhere else in the UK.  The area has long been favoured by London’s Art community and is reputed to have more working artists than anywhere else in Europe.  For the student there are many advantages to be found here. 

The area is less expensive than many others in London, both for accommodation, living costs and social activities.  Shopping in the district’s street markets means a huge variety of produce from all over the world is available at good prices. You can choose from Petticoat Lane, Brick Lane, Whitechapel High Street, Bethnal Green Road and Roman Road markets for cheap food, vegetables and clothing.  Columbia Road flower market is one place you must visit at least once – but it does mean getting up early on a Sunday morning – it runs from 8am to 1pm.  Search out the good places (and student discounts are plentiful) and this part of London can offer a huge variety of experiences at good value. 

Within a few minutes walk of the College are a huge range of restaurants and cafes from the Indian sub-continent as well as cuisine of Jewish, Thai, Somalian, Chinese, Greek, Vietnamese, French and Italian origin. Vegetarians are well catered for in many of these establishments. For the adventurous, traditional East End food such as jellied eels and pie and mash can still be found in the area.

We are fortunate in having plenty of green spaces nearby.  Mile End Park, which is across the canal at the eastern boundary of the campus, was recently landscaped as a millennium project.  A “living bridge” has been built across the Mile End road to link the two halves of the park the park is zoned into areas dedicated to arts, sports and the environment.  Also in the park is one of London’s best indoor climbing walls.  At the north end of the park is Bow Wharf – a historic canal wharf converted into a leisure area.  North of Bow Wharf is Victoria Park, the largest park in the East End, originally established to provide recreational activities for the local working population, all these green areas together with the canal towpath alongside the campus provide great places for jogging – in the interests of safety we recommend that you always jog with a group of friends.

Brick Lane west of Whitechapel, also known as Banglatown: this is the centre of London’s Bangladeshi community and is home to hundreds of Bangladeshi and Indian restaurants and clothing and music shops – a great place to explore.  The restaurants get particularly busy on a Friday night when they are filled with large groups of City workers.  Other days of the week and Sundays are more civilized.  Restaurants are too numerous to recommend anywhere in particular – just look at the prices and pick one you like the look of.  The north end of Brick Lane and Spitalfields are great for a night out. North of Spitalfields are the Hoxton and Shoreditch areas which are the destination of choice for London’s artsy/trendy types, both areas are packed with bars, restaurants and clubs.

The 2012 Olympic Park is the newest addition to the local area. The Park will create a green backdrop for the Games and a new green space after 2012 for people and wildlife living in and around the area to enjoy. The southern part of the Park will focus on retaining the festival atmosphere of the Games, with riverside gardens, markets, events, cafes and bars. The northern area will use the latest green techniques to manage flood and rain water, while providing quieter public space and habitats for hundreds of existing and rare species, from kingfishers to otters. More than 300,000 wetland plants will also be planted in the Park. It will be the UK’s largest ever urban river and wetland planting. It will help create a colourful riverside setting for the London 2012 Games. The park will also be the location of Stratford City, Europe’s largest urban shopping mall.

Cinemas

Genesis cinema towards Whitechapel – much cheaper than West End cinemas

VUE cinema – state of the art all digital cinema in Stratford City

Picturehouse at Stratford

UGC cinema at West India Quay

Sports clubs and facilities

Queen Mary Students’ Health and Fitness Centre (QMotion) – Student Union

Mile End Park Leisure Centre – includes a swimming pool

Local Transport

You will of course want to explore London beyond the campus and the East End.  Easy access to transport facilities such as underground (usually referred to as the tube) and bus means that you can be in the West End in 20 minutes and in Docklands or The City even more quickly.  There are two tube stops close to campus (Mile End and Stepney Green) giving access to the Central, District and Hammersmith and City lines.  The Docklands Light Railway is also within easy reach from Bow Church station. The numbers 25 and 205 buses runs up and down the Mile End Road throughout the day and night (as the N25 night bus) connecting the College to the City and the West End.

Please remember that London is also a great city for walking around, you MUST get yourself an A-Z map book – absolutely essential for Londoners as well as visitors to negotiate the maze of the capital’s streets.

CHECKLIST FOR YOUR FIRST FEW DAYS AT QUEEN MARY
1. Move in to College accommodation from Thursday 5 January – room keys can be collected from the student village reception in Sir Christopher France House which is open 24 hours.

2. Orientation – will take place on Friday 6 January in the Masons Lecture Theatre Hall, Francis Bancroft Building. It will start at 9.15am.  YOU MUST ATTEND!

3. Module Registration - Complete the Module Registration Form.

You must get each module approved by the member of staff in charge of the module (except where you have pre-registered) and return your completed form to Harry Gibney, Study Abroad Office (Queens’ Building, Room E09) by Friday 20 January 2012
4. Enrolment as a student at Queen Mary will take place from 10.00 am – 12.30pm on Monday 9 January 2012 in the Council Rooms, Ground Floor of the Queens’ Building:
10.00 am – 11.15 am Surnames A-L

11.15 am – 12.30 pm Surnames M-Z

Semester Dates
Spring Semester

Semester begins
Monday 9 January

Semester ends

Friday 30 March

Spring vacation

Monday 2 April - Friday 27 April                    

Exam period**

Monday 30 April - Friday 8 June 

**Students are required to remain at College until assessments for all their modules have been completed and should not make any arrangements for leaving College before they know the dates of their examinations. Year students should note that the exam timetable is published towards the end of the Spring semester.

TIPS

· Read EVERYTHING sent to you by Queen Mary!

· Make a note of deadlines you will be given

· Get to know the campus  - department and room locations

· There are no silly questions – PLEASE ASK

· Get to know your other students. You are all having the same experiences

· Get to know your Student Union – get involved

· Expect everyday things to be different from what you are used to – be prepared to adapt

· CONTACT YOUR FAMILY TO LET THEM KNOW YOU HAVE ARRIVED SAFELY

· Do not hide away in your room – this is London so get out there and explore

· Be prepared to try new foods, sports, activities. Learn about the cultures of your flatmates/classmates

· Keep on top of your studies -  if you need help ask

· Do not be surprised to experience culture shock

UKCISA GUIDANCE NOTES

Arriving in the UK 

http://www.ukcisa.org.uk/student/info_sheets/arriving_in_uk.php

Study Methods in the UK http://www.ukcisa.org.uk/student/info_sheets/study_methods.php

International students and culture shock
http://www.ukcisa.org.uk/student/info_sheets/culture_shock.php

Keeping healthy
http://www.ukcisa.org.uk/student/info_sheets/keeping_healthy.php

Working during your studies
http://www.ukcisa.org.uk/student/info_sheets/working_during_studies.php
Thursday 5 January








Friday 6 January





Sunday 8 January
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