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Section 1: Introduction

1.1
This is the Widening Participation Strategic Assessment for Queen Mary, University of London, for the period 2009-12. Queen Mary has an excellent record in attracting students from a wide range of social backgrounds, and the College is proud of the diversity of its students and of its reputation in supporting and promoting widening participation, alongside its reputation for teaching and learning and research excellence. The Strategic Assessment shows how Queen Mary has embedded widening participation and fair access into all aspects of its strategic mission, sets out clear widening participation objectives for the next three years, and explains the methodology for evaluating these objectives and measuring success in meeting them. It gives details of the annual financial resources that are allocated to support widening participation at Queen Mary, and provides an overview of the extensive range of activities that contribute towards a highly committed and successful approach to widening participation and fair access.

1.2
Section 2 of the Strategic Assessment demonstrates how Queen Mary ensures that widening participation is embedded into its overall mission and strategic objectives, and the documents attached as Appendices 1-10 provide evidence to support this. The section also describes how the College meets its responsibilities relating to statutory legislation concerning race, disability and gender, and highlights the equality and diversity initiatives that have been developed and implemented. It outlines the key strategic objectives for the three-year period from 2009-12 and explains how Queen Mary will provide evidence to prove that these objectives have been met.

1.3
Section 3 provides an overview of Queen Mary’s widening participation activities, which include an extensive outreach programme, structured links with carefully targeted schools and colleges, a leading role in local Aimhigher and Excellence Hub partnerships, an innovative Science and Engineering Foundation programme, and a programme of work to support students while they are at Queen Mary and improve retention. It sets out the detail of the targets and milestones outlined in section 2, and describes clearly the ways in which Queen Mary will assess and report on progress towards achieving these.

1.4
The strategic documents cross-referenced in sections 2 and 3 are attached as Appendices 1-11.

Section 2: Widening Participation strategy 2009-12

2.1
Background and context to widening participation at Queen Mary

2.1.1
Queen Mary is a leading College of the University of London, and its place in the top group of research-led universities was confirmed by the results of the 2008 Research Assessment Exercise (RAE). Queen Mary has been ranked 13th in the country out of the 132 institutions that submitted for the RAE according to tables published in the Times Higher Education, and 11th according to The Guardian. The College has 15,000 students and 3,000 staff, and it operates on a global scale with a clear commitment to international excellence in research and teaching.

2.1.2
Queen Mary has an equally strong commitment to the diverse communities of its east London, City of London and Islington locations, and to those of the wider Thames Gateway area. According to 2007/8 Higher Education Statistics Agency (HESA) statistics, 66% of Queen Mary’s students are from Black, Asian and Minority Ethnic groups, and 4% have declared themselves as disabled. Women make up 50% of the student cohort. The College has a strong tradition and a good track record in attracting able students from a wide variety of social backgrounds, and it is determined to protect this diversity of intake.

2.1.3
Queen Mary’s 2006-10 widening participation strategy is attached as Appendix 4. For Queen Mary, Widening Participation does not mean admitting students whose academic background indicates that they would not be able to benefit from Queen Mary’s degree programmes and other educational offerings. Widening participation for Queen Mary is about the need to raise the aspirations of students from groups currently under-represented in higher education, who have the ability to benefit from what the College has to offer. It is about recognising that ability and supporting the academic achievement of young people in key target groups to help them progress to higher education. Widening participation is also about providing support to ensure that students who have the potential to do so succeed throughout the student life cycle at the College. Queen Mary’s widening participation strategy goes further than simply bringing students into the institution, extending through their time at the College and beyond. 

2.1.4
The 2008-11 Access Agreement (attached as Appendix 6) identifies three key target groups, reflecting the main groups highlighted by HEFCE in its guidelines on targeting outreach work with disadvantaged learners
. Queen Mary has demonstrated steady progress over the last four years in meeting and exceeding the HEFCE location-adjusted benchmarks for these groups, as demonstrated in the table at the top of page 4
:

	
	HEFCE location-adjusted benchmark
	QM target
	QM actual

	2007-08 (based on indicative performance indicators)
	
	
	%

	State school entrants
	82.0%
	84.8%
	87.3%

	LPN entrants
	4.7%
	4.7%
	4.8%

	National Statistics Socio –Economic Classification groups (NS-SEC) 4-7
	27.5%
	35.1%
	33.6%

	
	
	
	

	2006-07
	
	
	

	State school entrants
	80.8%
	84.8%
	85.8%

	LPN entrants
	4.1%
	4.1%
	4.0%

	National Statistics Socio –Economic Classification groups (NS-SEC) 4-7
	27.0%
	35.1%
	32.6

	
	
	
	

	2005-06
	
	
	

	State school entrants
	80.0%
	84.8%
	83.6%

	LPN entrants
	9.4%
	9.3%
	10.6%

	National Statistics Socio –Economic Classification groups (NS-SEC) 4-7
	26.7%
	35.1%
	32.4%

	2004-05
	
	
	

	State school entrants
	78.1%
	84.8%
	85.1%

	LPN entrants
	9.0%
	9.3%
	9.7%

	National Statistics Socio –Economic Classification groups (NS-SEC) 4-7
	24.9%
	35.1%
	32.0


2.1.5
These statistics provide clear evidence of Queen Mary’s achievements and its commitment to increasing its intake from key widening participation target cohorts. The College will set ambitious targets for the three-year period from 2009-12 to ensure that it continues to maintain its intake of able students from these and other under-represented groups.

2.2
Embedding widening participation into Queen Mary’s overall culture and strategic objectives

2.2.1
Queen Mary is committed to widening participation and fair access, and these are integral to the College’s overall mission and culture. This commitment is demonstrated clearly in the following strategic documents, which are attached as Appendices:

· Strategic Plan 2006-10: Appendix 1

· Undergraduate Admissions Policy: Appendix 2

· Student Support Strategy 2008-10: Appendix 3

· Widening Participation Strategy 2006-10: Appendix 4

· Learning and Teaching Strategy 2006-09: Appendix 5

· Access Agreement 2008-11: Appendix 6

· Annual Equality and Diversity Report 2007-08: Appendix 7

· Gender Equality Scheme 2007-10: Appendix 8

· Disability Equality Scheme 2006-09: Appendix 9

· Race Equality Scheme 2009-12: Appendix 10

2.2.2
The 2006-10 Strategic Plan was updated in 2008 and is attached as Appendix 1. It sets out the College’s mission, vision and values, and the importance of widening participation is embedded firmly in the key strategic objectives. A supporting action for key objective 1 is “maintaining the quality and diversity of our student body through excellent recruitment and access activities”
 and the strategic plan details the following priorities for this area of activity
:

· integrate widening participation with our overall student recruitment strategies more thoroughly to ensure appropriate balance between contribution to Government widening participation targets and the overall quality of student intake

· review our widening participation strategy and develop a new one more reflective of individual subject area needs

· put the focus of our widening participation activities more firmly on supporting academic achievement amongst under-represented groups

· keep our bursaries policies under review to ensure that they support our strategic recruitment objectives

· build on our network of partnerships with schools and colleges and develop and implement a strategy for Queen Mary’s contribution to ‘educational capital’ in the London and Thames Gateway region and sub-region

· review our admissions processes on a continual basis to ensure that they are efficient, effective and fair

2.2.3
It can be seen that widening participation objectives feature prominently in Queen Mary’s highest-level strategic plan. Queen Mary is committed to supporting the individual learning needs of all its students, and the 2008-10 Student Support Strategy (Appendix 3) is a core part of this work. The strategy embeds the principles of widening participation, fair access, equality and diversity, and states as one of its core values that “support should be offered to all students regardless of background, gender and sexual orientation, and students should be treated in a manner that both welcomes and supports a diverse student population”
. The action plan includes specific commitments to:

· review the scope and comprehensiveness of college-wide standards for effective support of applicants and students with disabilities (including mental health disabilities); implement new initiatives to ensure successful student progression and achievement

· ensure that all student support information is written in clear, understandable language and is available in a variety of formats (Braille, larger print etc)
.

2.2.4
The 2006-09 Learning and Teaching Strategy (Appendix 5) also recognises the importance of widening participation, and the need to provide robust support structures for a diverse range of students. Key objective 5.3 focuses on the need to develop collaborative partnerships to extend the opportunities for learning and teaching at Queen Mary, and key objective 8 aims “to ensure that there is equality of opportunity and support for the range of students studying in the College to take account of diversive backgrounds, disabilities and leaning styles” 
.
2.2.5
Queen Mary’s Disability and Dyslexia Service supports students with disabilities and specific learning difficulties from the point of application through to graduation. It assists applicants to the College and contacts each successful applicant who declares a disability, to begin the process of identifying support that the student will need in order to engage successfully with their academic programme. The Head of the Disability and Dyslexia Service reports to the Student Support Committee to ensure that actions in the Student Support Strategy relating to students and applicants with disabilities are implemented. Queen Mary enhanced its support in this area in April 2009 by appointing a full-time mental health coordinator, who will provide support for students with mental health disabilities.

2.2.5
Queen Mary has specific duties placed on it under the Race Relations (Amendment) Act 2000, the Disability Discrimination Act 2005 and the Equality Act 2006. It also has a duty as a public authority to promote equality. The College is committed to promoting diversity and equality in all areas of its work and activity, as demonstrated in the Gender Equality, Disability Equality and Race Equality schemes attached as Appendices 8, 9 and 10. Queen Mary produces an annual equalities report to highlight positive initiatives that have been developed to promote diversity. The 2007-08 report is attached as Appendix 7.

2.2.6
When the three equality schemes are next reviewed, the College will consider bringing them together into a single equality scheme. This will reflect the aims and objectives of the 2009-12 Widening Participation Strategic Assessment.

2.3
Place of widening participation within Queen Mary’s organisational and managerial structure

2.3.1
Direct responsibility for widening participation lies with the Head of Outreach and Widening Participation, who is based within the Education Liaison and Access Office and reports to the Head of Education Liaison and Access. The Education Liaison and Access Office is one of the constituent units of the Department of Corporate Affairs. The Director of Corporate Affairs reports to the Principal and is a member of the College’s senior management team, the Principal’s Steering Group, and of the Widening Participation Committee.

2.3.2
The College’s Widening Participation Committee comprises senior members of academic staff from all Sectors (Humanities and Social Sciences, Science and Engineering and the School of Medicine and Dentistry). It is chaired by the Vice Principal for Teaching and Learning and it is the means by which the College agrees and develops strategy with regard to widening participation, and ensures that it is disseminated and delivered. The Committee reports to Academic Board, which ultimately approves policy in this area. 

2.3.3
The Widening Participation Operational Forum meets once a term, and aims to secure hands-on commitment from widening participation practitioners in academic departments. It allows departments to share best practice and to come together to exchange ideas, discuss issues and plan for the future. It reports to the Widening Participation Committee.

2.4
Admissions statement and policy
2.4.1
In June 2009 Queen Mary published a new Undergraduate Admissions Policy, which is attached as Appendix 2. The section on fair access demonstrates Queen Mary’s clear commitment to fair and open access. 

2.5
Overview of strategic objectives 2009-12 and methodology for measuring success and evaluating outcome 

2.5.1
Queen Mary has an integrated approach to widening participation, and this is described in detail in section 3 below. The 2009-12 strategic objectives set out in section 3.2.3 reflect the College’s determination to ensure that its widening participation strategy has measureable results, and that the College continues to recruit well-qualified students from a diverse range of social backgrounds. Queen Mary has set recruitment targets for key under-represented groups that are both challenging and realistic, and has ensured that these can be measured against data provided annually by HESA and by the College’s Students Records System.

Section 3: Policy and Practice

3.1
Overview of widening participation activities.

3.1.1
Queen Mary believes that an effective approach to widening participation must be multi-dimensional, and the College has a broad range of initiatives that support widening participation objectives in different and clearly defined ways. These are described in sections 3.1.2 to 3.1.13 below. In particular, Queen Mary’s interventions are aimed at supporting attainment and standards in schools in deprived parts of London. The College’s widening participation strategy recognises the importance of raising the aspirations of young people at an early age, and the integrated widening participation programme includes work with primary school children as well as projects with older age groups. 

3.1.2
 Queen Mary delivers an extensive programme of outreach work with carefully targeted schools and colleges, and this is combined with the development of structured relationships with a smaller number of school sixth forms and sixth form and further education colleges. The 2008-09 outreach programme delivered by the central widening participation team is described in the Widening Participation Plan, which is attached as Appendix 11. The programme has been expanded over the last two years, and it will be developed further during 2009-12 to reflect the needs of partner schools and colleges as well as changes in key target groups or local areas of low participation. All activities are targeted carefully, as described in Section 2.1 of the 2008-09 Widening Participation Plan. Queen Mary delivers a high quality and effective outreach programme, and the excellence of individual activities has been recognised at the 2008 and 2009 London Education Partnership Awards.

3.1.3
Academic departments also deliver a rich range of widening participation activities in addition to the projects delivered through the central widening participation programme. Academic departments and those delivering the central activities work closely together and the two programmes complement each other.

3.1.4
Other widening participation activities are delivered through Queen Mary’s Education Liaison and Access Office. These include general information and advice and guidance talks to students and parents on a range of themes. In 2007-08 about 25% of these talks were delivered in schools and colleges with a high percentage of widening-participation cohort students. Queen Mary students act as mentors in schools and colleges in east London, all of which are in the widening participation category. A separate scheme places Queen Mary students as classroom assistants in primary and secondary schools in Tower Hamlets, which is an area of high social and economic deprivation. An annual conference for teachers and careers advisers attracts a high percentage of delegates from schools or Connexions services with a high proportion of widening participation cohort students. 

3.1.5
The College plays a leading role in local widening participation and gifted and talented partnerships. It has been the lead higher education institution in the London East Thames Gateway Aimhigher Partnership since April 2003, and was instrumental in setting this up as the largest Aimhigher partnership in London. The London Excellence Hub works with gifted and talented young people from disadvantaged backgrounds, and Queen Mary is the lead partner in the project. The College is also the London ‘hub’ of the prestigious HEFCE funded national project More Maths Grads, which is aimed at driving up performance in mathematics and promoting greater interest in the career opportunities that a degree in mathematics, or one of the mathematical sciences, can offer. 

3.1.6
Queen Mary is committed to working with partners in the community to drive regeneration and to raise the aspirations and academic attainment of young people in socially deprived areas. An example of this commitment is Queen Mary’s involvement as co-sponsor in a major initiative to establish a new Academy school in Havering. The College is working with the Drapers’ Company to sponsor this new science and mathematics specialist school, which aims to improve educational standards in an area of high worklessness, economic deprivation and low participation rates in higher education. Queen Mary’s support includes the investment of a significant amount of senior staff time in the planning process, the provision of three governors and the involvement of many academic colleagues. Progression to higher education will be supported by the development of a progression agreement for students from the new school who meet the appropriate academic requirements.

3.1.7
Queen Mary also has a well-established partnership with the Bridge Academy School in Hackney, and supports the school through a range of activities including one-to-one-student tutoring schemes and a series of ‘maths challenge’ activities.

3.1.8
Further evidence of Queen Mary’s commitment to working with local schools and colleges is demonstrated by its role as an active member of the Tower Hamlet’s Hub, the borough’s 14-19 Education Partnership. The College has worked with the Hub to develop work on the new Level 3 extended project, and in 2010-11 Queen Mary’s top ranked drama department will work with schools in Tower Hamlets to support the delivery of a unit of the new 14-19 Creative and Media Diploma. Queen Mary also supports the work of the local Lifelong Learning Networks (LLNs), and has a seat on the Management Board of the Linking London LLN.

3.1.9
The College hosts and supports the Centre of the Cell, an innovative bioscience education centre at the heart of its medical school, which is designed as a resource for schools to stimulate awareness and understanding of bioscience and the careers to which it can lead. Academic departments at Queen Mary work with the Centre of the Cell to deliver outreach activities to inspire young people to study bioscience subjects, and to understand the opportunities that they can offer. Further information can be found at www.centreofthecell.org
3.1.10
Queen Mary’s widening participation strategy recognises the importance of student support and retention. Activities that support this include a Peer Assisted Study Support Scheme to support first-year students, and additional support for students in mathematics and science subjects through extra mathematics tutorials and a lunchtime drop in study centre. 

3.1.11
Queen Mary widens access to its courses by providing flexible progression routes where possible. The Science and Engineering Foundation Programme (SEFP) offers alternative routes to science and engineering courses to applicants who do not meet normal entry requirements. Queen Mary is proud of this programme, and of its impact in widening access to the study of science subjects including biological and chemical sciences, electronic engineering, engineering and materials science and mathematical sciences. The programme continues to grow in strength, as demonstrated by an increase of almost 20% in the number of students enrolled in 2007-08 compared to the number enrolled the previous year. Queen Mary will ensure that this innovative programme continues to enhance access to science over the three-year period from 2009-12. 

3.1.12
Queen Mary’s two-year foundation degree in Crime Scene and Forensic Investigation is an innovative programme that prepares students for a career as a civilian crime scene practitioner. This course is delivered in partnership with the Metropolitan Police Forensic Service and City and Islington College, and it is the only one of its kind in the UK and Europe. The course accepts a wide range of entry qualifications, and it provides a unique higher education progression opportunity for students interested in this area of science.

3.1.13
The table below gives a summary of Queen Mary’s widening participation programme for 2008-09.

	Summary of widening participation activity 2008/9



	Activity
	How Delivered

	Outreach activities delivered by central widening participation team and by academic departments
	

	
	

	Summer schools and taster sessions
	· six summer schools targeting Year 9, 10 and 12 students in schools in over 10 boroughs across east and north London

· taster sessions and workshops delivered by academic departments

· University of London taster days delivered by academic departments

	Revision programmes
	· 9 week evening revision programme delivered to over 80 Year 12 students in 18 schools

	Masterclasses
	· masterclass programmes aimed at Year 10 and Year 12 students involving over 200 students from schools in Waltham Forest

· workshops for gifted and talented students organised by academic departments



	Schools visit and open day programme
	· campus visits involving primary and secondary school students from over 30 schools

· schools talks and visits by academic departments

· open days organised by academic departments

	Enrichment activities
	· three-week Physics Practical School programme involving 90 A2 level physics students in 12 schools in east and north London

	
	

	Outreach activities

delivered by the Education Liaison and Access Office
	· information, advice and guidance talks to students and parents

· student tutoring and mentoring schemes in a large number of schools and colleges across London

· work with 11 partner sixth form schools and colleges

	
	

	Lead role in Aimhigher and Excellence Hub partnerships 
	· lead HEI in London East Thames Gateway Aimhigher Partnership and London Excellence Hub gifted and talented partnership

· management responsibility for 7 staff in these two external partnerships, and financial responsibility for an combined annual budget of £1.3 million

	
	

	Support for Academy schools
	· co-sponsor of proposed new Drapers’ Academy school in Havering 

· Ongoing support for the Bridge Academy school in Hackney, through an established programme of mentoring and other outreach activities

· Link with the Petchey Academy in biomedicine



	
	

	Student support and retention programmes
	· Peer Assisted Study Support (PASS) mentoring scheme for undergraduate students 

· core mathematics support programme for first year undergraduate students 

· drop-in study centre (DISC) providing advice and support in mathematics and science subjects for all students 



	Development and delivery of flexible progression routes to widen access to science and engineering subjects 
	· Science and Engineering Foundation programme, attracting approximately 60% widening participation cohort students

· Foundation Degree in Crime Scene and Forensic Investigation, attracting approximately 60% widening participation cohort students


3.2
Targets and milestones 2009-12

3.2.1
The table in section 2.1.3 sets out Queen Mary’s existing targets under the 2008-11 Access Agreement with the Office for Fair Access. Queen Mary has set itself ambitious targets, which are above those of the HEFCE location-adjusted benchmarks in two of the three target cohorts. It will be a challenge to continue to meet these high targets over the three year period from 2009-12 in the light of the current economic climate and possible changes to student support packages. However, the College is determined to maintain its high standards. Queen Mary has worked hard to develop an integrated approach to widening participation, and this will underpin its strategy to achieve the challenging targets set out in section 3.2.3.

3.2.2
In addition to the three target groups identified in the 2008-11 Access Agreement, Queen Mary will set clear targets to improve its intake of disabled students over the three-year period from 2009-12.

3.2.3
The key targets and milestones for 2009-12 are found in the table at the top of page 13:

	Strategic Objective
	Annual Milestone

2009/10
	Annual Milestone

2010/11
	Annual Milestone

2011/12
	Evidence of Success

	1. Achieve a percentage of 85% of students from state schools for the three-year period 2009-12


	85%
	85%
	85%
	HESA Performance Indicator data



	2. Achieve a percentage of 35.1% of students from National Statistics Socio–Economic Classification groups (NS-SEC) 4-7 for the three-year period 2009-12
	35.1%
	35.1%
	35.1 %
	HESA Performance Indicator data



	3. Achieve a percentage of 4.8% of students from low participation neighbourhoods for the three-year period 2009-12
	4.8%
	4.8%
	4.8%
	HESA Performance Indicator data



	4. Increase the percentage of full time first degree students in receipt of Disabled Students Allowance (DSA) to 3.7% by 2012
	3%
	3.5%
	3.7%
	HESA Performance Indicator data

College Student Records System

	5. Increase numbers of postgraduate students in receipt of DSA to 2.5% by 2012
	1.5%
	2%
	2.5%
	College Student Records System


3.3
Existing commitments as a baseline for future reporting

3.3.1
The first report on progress towards meeting the above targets will be submitted to HEFCE on 31 December 2009, and will be based on the confirmed HESA data for 2007/8. The baseline for reporting on Strategic Objectives 1-4 will be the 2006/7 HESA data set out in the table at the top of page 14

	Strategic Objective
	2006/7 baseline 

	1. Achieve a percentage of 

85 % of students from state schools for the three-year period 2009-12
	85.8%

	2. Achieve a percentage of 35.1% of students from National Statistics Socio –Economic Classification groups (NS-SEC) 4-7 for the three-year period 2009-12
	32.6%

	3. Achieve a percentage of 4.8% of students from low participation neighbourhoods for the three-year period 2009-12
	4.0%

	4. Increase the percentage of full time first degree students in receipt of Disabled Students Allowance (DSA)

to 3.7% by 2012
	2.6%


3.3.1
The baseline for reporting on Strategic Objective 5 will be data provided by Queen Mary’s Student Record System. The 2007-08 baseline figures for postgraduate students in receipt of Disabled Students Allowance is 1.4%.

3.4
Providing evidence of success in meeting 2009-12 targets

3.4.1
The above targets are clearly measurable, and evidence of progress towards meeting them will be provided through annual HESA statistics and data provided through Queen Mary’s Student Record System.

3.5
Annual resources committed to widening participation

3.5.1
The table in section 3.5.2 gives a breakdown of the total spending on widening participation for the academic year 2007/8, and an estimate of spending for the academic year 2008/9. This is presented under four main headings. The figures for the two foundation courses are calculated as a percentage of the total costs, to reflect the proportion of students on these courses who are in the widening participation cohort. The total HEFCE widening participation grant of £2,034,000 in 2007/8 and £1,765,000 in 2008/9 is split equally between the outreach work and student support categories. 

3.5.2
Queen Mary works hard to secure additional funding to support its widening participation programme, and the figures in the table on page 15 incorporate external funding from projects such as Aimhigher and from donations fundraised from individuals and trusts and foundations to support undergraduate scholarships for students from widening participation target groups. In 2008/9 the externally raised non-HEFCE funding spent directly on widening participation projects and additional student support is estimated to exceed £250,000.

	Spending on Widening Participation 2007/8 and 2008/9

	Activity
	2007/8

(actual spend)
	2008/9

(estimated spend)

	Outreach work, links with schools, partnership work and student retention

includes:

· summer schools, masterclasses and all other outreach activities

· partnership links with schools and colleges

· student retention programmes

· management support for widening participation


	£1,485,000
	£1,389,000

	Additional student support

includes:

· support for disabled students

· insessional English support programmes

· scholarships supporting students from widening participation target groups

· support from academic departments


	£1,975,000
	£1,907,000

	Bursaries allocated under Queen Mary’s Access Agreement
	£2,812,000
	£4,579,000

	Foundation courses to widen access to science and engineering subjects

· Science and Engineering Foundation Programme

· Foundation degree in Crime Scene and Forensic Investigation
	£872,000
	£1,052,000

	
	
	

	Total spending
	£7,144,000  
	£8,927,000 


� ‘Higher education outreach: targeting disadvantaged learners’(HEFCE 2007/12) 


� Based on data  provided by the Higher Education Statistics Agency


� ‘Queen Mary, University of London: Strategic Plan 2006-10’, p 15


� ‘Queen Mary, University of London: Strategic Plan 2006-10’, p 15


� ‘Queen Mary, University of London, Student Support Strategy 2008-10’, p 4


� ‘Queen Mary, University of London, Student Support Strategy 2008-10’, p14


� ‘Queen Mary, University of London, Student Support Strategy 2008-10’, p16


� ‘Queen Mary, University of London, Learning and Teaching Strategy 2006-09’, p14





PAGE  
Queen Mary, University of London



Widening Participation Strategic Assessment 2009-12


